
Summary of Non-Residential 
Electric Rates

 RATE 3, Municipal Power Service, is available to 
municipal customers for municipally owned and operated 
facilities including public buildings and pumping stations. 
This rate requires a written contract for a minimum term 
of 10 years.

 RATE 9, General Service, is available to commercial, 
industrial, religious and charitable organizations including 
temporary and large construction service. It is an energy 
rate with a KVA demand charge for all KVA in excess of 250 
during the billing months of May through September.

 RATE 10, Small Construction Service, is available as a 
temporary single-phase-only service to buildings under 
construction.

 RATE 11, Irrigation Service, is a time-of-use rate 
available to drive pumps and systems supplying water 
for irrigation purposes only. Service requires a written 
contract with a minimum term of 10 years.

 RATE 12, Church Service, is available to recognized 
churches. Service is not available under this rate for 
churches offering activities of a commercial nature such 
as day care, camps or recreational activities.

 RATE 13, Municipal Lighting, is available to municipal 
customers for municipally owned and operated facilities 
for lighting streets and other public places and for 
operating signal systems. This rate requires a written 
contract for a minimum term of 10 years.

 RATE 14, Farm Service, is available for use on farms 
for producing but not processing agricultural, dairy, 
poultry, and meat products. Motors rated in excess of 20 
HP cannot be served under this rate. Service requires a 
written contract with a minimum term of 5 years.

 RATE 15, Supplemental and Standby Service, is 
available to provide Qualifying Facilities with service 
when their equipment is unavailable or when they require 
power above that normally generated by such equipment.

 RATE 16, General Service Time-of-Use, is a seasonal 
time-of-use rate available to customers having an on-
peak demand of less than 1,000 KW. This is an energy-
only rate.

 RATE 20, Medium General Service, is available as a 
combination demand and energy rate for customers having 
a minimum billing demand of 75 KVA. This rate requires a 
written contract for a minimum term of five years.
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 RATE 21, General Service Time-of-Use Demand, is a 
seasonal time of use rate available to customers having 
a minimum contract demand of 50 KVA and a maximum 
demand of less than 1,000 KVA. This is a combination 
demand and energy rate. This rate requires a written 
contract for a minimum term of five years.

 RATE 22, School Service, is available to non-boarding 
schools with grades K-12. Service is not available under 
this rate for schools offering activities of a commercial 
nature such as day care, camps or recreational activities.

 RATE 23, Large General Service, is available as a 
combination demand and energy rate to customers having 
a minimum billing demand of 1,000 KW and an average 
annual load factor of 60% or higher. This rate requires a 
written contract for a minimum term of five years. 

 A RIDER TO RATES 20 AND 23 FOR COOL THERMAL 
STORAGE is available to encourage removal of air 
conditioning load from the system peak.

 RATE 24, Large General Service Time-of-Use, is a 
seasonal on-peak and off-peak consumption (KWH) 
and demand (KW) rate available to customers having a 
minimum billing demand of 1,000 KW. This rate requires 
a written contract for a minimum term of five years.

 A RIDER TO RATES 23 AND 24 FOR INTERRUPTIBLE 
SERVICE is available for customers willing to be exposed 
to interruption during certain hours up to a total number 
of annual hours, which offers a credit against the 
demand charge.

 RATE 28, Small General Service Time-of-Use Demand, 
is an experimental rate that bills a seasonal on-peak KW 
demand charge and a monthly off-peak KW demand 
charge. The maximum on-peak monthly billing demand 
for this rate is 100 KW. This rate also bills an energy 
charge for on/off-peak KWH. It is limited to a maximum 
of 25 non-net metering customers and requires a written 
contract for a period of not less than one year.

 LIGHTING RATES, Various LED fixtures are available 
for flood, street and private overhead lighting. These 
rates require written contracts.

Copies of rates are available at 
DominionEnergy.com/SC-rates or 
by contacting us at 1-800-251-7234

700024R8553  10/24 31341-I-0021


