
Important steps you can  
take to protect yourself:

Hang up and  
fact check

Set up  
account alerts

Use complex 
passwords

Scan the  
QR code 
to report  
a scam
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Scammers don’t  
take vacations… 

 

By knowing what to look for in utility scams, such as  
suspicious calls, emails, threats of immediate service 

disconnection, texts and websites, you can protect  
                       yourself and your family.


