Customers asked, we listened.

Running a business means juggling a lot, and your energy bill shouldn’t add
to the workload. When we heard from customers that our bills could be

easier to understand, we decided to step it up. Coming soon, you may see
a redesigned bill with a new look and new features like:

el Smart organization: l ==
Q The new layout makes important information
easier to find.
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Mm! Ways to pay:
82 A QR code offers a quick, easy payment option.

|||v| New details
Colorful graphs break down your energy use.

You can also view your bill online.

DominionEnergy.com/Signin.
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Some benefits of eBiIll:

View, print, or pay your bill anytime, ‘ :
anywhere — and know your data is safe { > Ready to try eBill? Enroll today at
within our secure online portal. : - DominionEnergy.com/EnrolINow

Opt-in to receive alerts by text or email that let

you know when your bill is ready and remind

you three days before payment is due.

eBill is a secure, easy way to receive and pay
Know exactly when your bill will arrive each your bill — and get more convenience and control.
month with no risk of mail delays.

&%, Dominion | Powering Your
g Energy’ Every Day.”

100026R10677



