Dominion Energy North Carolina

Schedule CSBBI
Non-Residential
Small Business Improvement

L PURPOSE

The Non-Residential Small Business Improvement Program (“CSBBI Program”) is a voluntary
program that provides privately-owned small business customers with an energy use assessment
and tune-up or re-commissioning of electric heating and cooling systems.

The CSBBI Program is designed to reduce participants’ total energy bills as well as the amount
of energy required throughout the year on the Company’s system.

IL AVAILABILITY

The CSBBI Program will be available to qualifying non-residential customers in the Company’s
North Carolina service territory whose demand does not exceed 200 kW more than three (3)
times in the previous twelve (12) months.

Customers who elect to opt out of the DSM/EE Riders, as provided for in N.C.G.S. § 62-133.9(f),
cannot participate in the CSBBI Program.

The CSBBI Program measures are listed below:

e Refrigeration Measures e Door Gaskets (Cooler and Freezer)

e Lighting Dimmers and Controls e Coil Cleaning (Cooler and Freezer)

e Window Film ¢ Anti-Sweat Door Film

e Direct Install Lighting e LED Lamps Upgrades

e Variable Frequency Drives e Prescriptive Re-commissioning

e Efficient Heat Pumps and Air e Smart Thermostat Upgrades (AC Cooling
Conditioning Units only and/or AC Cooling and Heat Pump

Heating)

Participants can learn more about the CSBBI Program at the following web address:
https://www.dominionenergy.com/north-carolina/save-energy.

I1I. INCENTIVE PAYMENTS

The CSBBI Program also provides an average one-time financial incentive valued at $4,040 per
new participant for the installation of specific energy efficiency measures based on the on-site
energy assessment.

Rebate applications must be submitted within 45 days of the service date. Rebate applications
are typically processed within approximately 90 days after all required information has been
received and verified; however, actual processing times may vary. The Company reserves the
right to withhold any rebate payment until the customer has satisfactorily completed the
application process. The Company and/or its designees including program administrators and
evaluation contractors reserve the right to review installations to verify completion and measure
energy savings to ensure compliance with all program requirements. Such reviews will be made
at a time convenient to the applicant.
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