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  Effective Date 

Communities Served in North Carolina 04-30-87 

Terms and Conditions for Supplying Electricity  

 Introduction 01-01-18 

I. Definitions 02-01-25 

II. Application for Electricity 01-01-11 

III. Inspection 01-01-17 

IV. Service Connections 02-01-25 

V. Location of Company's Equipment 02-01-25 

VI. Characteristics of Electricity Supplied 01-01-11 

VII. Voltage 01-01-11 

VIII. Selection of Schedule 01-01-11 

IX. Deposits 02-01-25 

X. Billing and Re-Billing of Metered and Unmetered Services 02-01-25 

XI. Submetering 08-20-12 

XII. Payments 01-01-18 

XIII. Use of Electricity by Customers 01-01-11 

XIV. Customer's Responsibility 01-01-11 

XV. Right of Access 09-01-20 

XVI. Discontinuance of the Supply of Electricity 02-01-25 

XVII. Reconnection of the Supply of Electricity 02-01-25 

XVIII. Interruptions to Supply of Electricity 01-01-11 

XIX. Testing Facilities and Equipment 02-01-25 

XX. Periodic Tests and Checks 01-01-11 

XXI. Meter Tests Requested By Customer 02-01-25 

XXII. Electric Line Extensions and Installations 02-01-25 

XXIII. Temporary Service 02-01-25 

XXIV. Generator Interconnection Standard 10-11-21 

XXV. Net Metering 02-01-25 

Agreement for Electric Line Extension – Form G Plan 01-01-18 

Agreement for the Purchase of Electricity 02-01-25 

Customer's Private Underground Service Connection Agreement 01-01-18 
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Schedule of Rates Effective Date 

Schedule 1 Residential Service For Usage On and After 02-01-25 

Schedule 1DF Dual Fuel Service – Residential (Closed) For Usage On and After 02-01-25 

Schedule 1E Residential Service (Experimental) For Usage On and After 02-01-25 

Schedule 1P Residential Service For Usage On and After 02-01-25 

Schedule 1T Residential Service For Usage On and After 02-01-25 

Schedule 1W  

 

Time-Controlled Storage Water Heating  

or Storage Space Heating- Residential 

For Usage On and After 02-01-25 

Schedule 5  Small General Service For Usage On and After 02-01-25 

Schedule SGS-EV Small General Service – EV Charging Service 

(Experimental) 

For Usage On and After 02-01-25 

Schedule 5C  Cotton Gin Service For Usage On and After 02-01-25 

Schedule 5P Small General Service For Usage On and After 02-01-25 

Schedule 6C Large General Service - Curtailable For Usage On and After 02-01-25 

Schedule 6L Large General Service For Usage On and After 02-01-25 

Schedule 6P  Large General Service For Usage On and After 02-01-25 

Schedule 6VP  Large General Service Variable Pricing For Usage On and After 02-01-25 

Schedule SG Standby Generator Experimental (Closed) For Usage On and After 01-01-18   

Schedule 7   Electric Heating (Closed) For Usage On and After 02-01-25 

Schedule 10  Large General Service For Usage On and After 02-01-25 

Schedule LGS-RTP With Customer Baseline Load Day-Ahead 

Hourly Pricing, Large General Service 

    For Usage On and After 07-01-26 

Schedule NS  For Usage On and After 02-01-25 

Schedule 19-FP  

 

Power Purchases from Cogeneration and  

Small Power Production Qualifying Facilities 
For Usage On and After 10-02-26 

Schedule 19-LMP  

 

Power Purchases from Cogeneration and  

Small Power Production Qualifying Facilities For Usage On and After 10-02-26 

Schedule 26  Outdoor Lighting Service For Usage On and After 02-01-25 

Schedule 30  

 

County, Municipal or Housing Authority Electric 

Service 

For Usage On and After 02-01-25 

Schedule 30T   

 

County, Municipal, or State Traffic  

Control Service 

For Usage On and After 02-01-25 

Schedule 42  

 

County, Municipal or Housing Authority  

All-Electric Building Service 

For Usage On and After 02-01-25 
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Demand-Side Management Program Tariffs 

 

 

Effective Date 

Schedule CBAS Non-Residential Building Automation Program 
 

06-01-22 

Schedule CBOT Non-Residential Building Optimization Program 
 

06-01-22 

Schedule CENG Non-Residential Engagement Program 06-01-22 

Schedule CPEPP Non-Residential Enhanced Prescriptive Program 10-12-26 

Schedule CSBBI Non-Residential Small Business Improvement 10-12-26 

Schedule KITS Residential Energy Efficiency KITS Program 03-01-21 

Schedule NRLSC3 Non-Residential Lighting Systems and Controls Program 06-01-23 

Schedule RDTST Residential Smart Thermostat Management Program (DR) 10-12-26 

Schedule REEC3 Residential Efficient Products Marketplace Program 06-01-24 

Schedule RHR2 Residential Home Retrofit Bundle Program 03-01-24 

Schedule RLIB Residential Income and Age Qualifying Bundle Program 03-01-24 

Schedule RPTST Residential Smart Thermostat Purchase Program 10-12-26 

Schedule RSMH Residential Smart Home Program 06-01-22 

Schedule RVAU Residential Virtual Audit Program 06-01-22 

Schedule RWDR Residential Water Savings (DR) Program 06-01-22 

Schedule RWEE Residential Water Savings (EE) Program 06-01-22 
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Riders Effective Date 

Exhibit of Applicable Riders 08-01-26 

 

Rider A Fuel Cost Rider For Usage On and After 02-01-26 

  

Rider B Experience Modification Factor (EMF) For Usage On and After 02-01-26 

Through and Including 01-31-27 

 

Rider B1 Fuel Cost Quarterly Adjustment Factor For Usage On and After 08-01-26 

Through and Including 07-31-27 

 

Rider C  Demand Side Management/Energy Efficiency 

 

For Usage On and After 02-01-26 

Rider CCR Coal Combustion Residuals Rider For Usage On and After 02-01-26 

Through and Including 01-31-27 

Rider CE  

 

DSM/EE Experience Modification Factor  

(DSM/EE EMF) 

For Usage On and After 02-01-26 

 

Rider CO  NC GreenPower Carbon Offset Program For Bills Rendered On and After  

08-01-11 

 

Rider D  Tax Effect Recovery 02-01-25 

 

Rider EDR  Economic Development 11-01-16 

 

Rider F  Receivers or Trustees 06-01-54 

 

Rider GP  NC GreenPower Program For Bills Rendered On and After  

05-01-25 

 

Rider REN  NC GreenPower Program For Bills Rendered On and After  

05-01-25 

 

Rider RP    

 

Clean Energy & Energy Efficiency Portfolio 

Standard Rider 

For Usage On and After 02-01-26 

Through and Including 01-31-27 

 

Rider RPE  

 

Clean Energy & Energy Efficiency Portfolio 

Standard Rider Experience Modification Factor 

(EMF) 

For Usage On and After 02-01-26 

Through and Including 01-31-27 

 

 


