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GENERAL TERMS AND CONDITIONS 

 
I. GENERAL 

A. FOREWORD 
1. In contemplation of the mutual protection of both Dominion Energy South Carolina, Inc. and its 

Customers and for the purpose of rendering an impartial and more satisfactory service, these General 
Terms and Conditions of the Company are hereby set forth and filed with the Public Service 
Commission of South Carolina, which has jurisdiction over public utilities, so as to read as hereinafter 
set forth; the same being incorporated by reference in each contract or agreement for service. 

 
2. These Terms and Conditions are supplementary to the Rules and Regulations issued by the Public 

Service Commission of South Carolina covering the operation of electric utilities in the State of South 
Carolina. 

 
3. These Terms and Conditions may be supplemented for specific Customers by contract. 

 
4. Dominion Energy South Carolina is referred to herein as "Company", and the user or prospective user 

is referred to as "Customer". The Public Service Commission of South Carolina is referred to as 
"Commission". 

 

B. Application 
Provisions of these Terms and Conditions apply to all persons, partnerships, corporations or others designated 
as Customers who are lawfully receiving electric service from Company under the prescribed Rate Schedules 
or contracts filed with the Commission. Receipt of service shall constitute a contract between Customers and 
the Company. No contract may be transferred without the written consent of the Company. 

 
C. Term of Service 

The rates prescribed by the Commission are based upon the supply of service to each individual Customer for 
a period of not less than one year, except as otherwise specifically provided under the terms of the particular 

Rate Schedule or contract covering such service. 
 

D. Terms and Conditions 
The Terms and Conditions contained herein are a part of every contract for service entered into by the Company 
and govern all classes of service where applicable unless specifically modified as a provision or provisions 
contained in a particular Rate Schedule or contract. 

 
E. Selection of Appropriate Rate 

Where two or more Rate Schedules are available, the Company, upon request by the customer, will attempt to 
assist the Customer to a reasonable extent in determining which Schedule to select. The Company may allow 
a buildup period not to exceed six months for new and expanding accounts during which time the contract 
demand and/or minimum demand specified in the Rate Schedule may be waived. It is the responsibility of the 
Customer to select the Rate and the Company will not assume responsibility for the choice. 

 
F. Temporary Service 

Temporary or seasonal service will be furnished under the appropriate General Service Rate Schedule to any 

Customer. Temporary service shall include all construction services having a life expectancy of one year or 
less. Payment is required in advance for the full cost of erecting and removing all lines, transformers, and 
other service facilities necessary for the supply of such service. 

 

G. Statements by Agents 
No representative of the Company has authority to modify any Rule or Regulation of the Commission, provisions 
of Rate Schedules or to bind the Company by any promise or representation contrary thereto. 
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II. DEFINITIONS 
 

Except where the context otherwise indicates another or different meaning or intent, the following terms are 
intended and used and shall be construed to have meanings as follows: 
A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 12 o'clock Midnight 

Eastern Time or at such other hours as may be designated. 
 

B. "Month" or “Billing Month” shall mean the period between any two (2) regular readings of Company's 
meters which shall not be less than twenty-eight (28) days or more than thirty-four (34) days. 

 
C. "Year", unless otherwise designated, shall mean a period of 365 days commencing with the day of 

first delivery of electricity hereunder, and each 365 days thereafter except that in a year having a date 
of February 29, such year shall consist of 366 days. 

 
D. "Premise(s)" shall mean home, apartment, dwelling unit, shop, factory, business location (including 

signs and water and sewage pumps), church, or other building or structure which shelters the 
Customer for his individual or collective occupancy where all services may be taken from a single 
connection. 

 

E. "Service Point" or "Point of Interconnection" shall mean the point at which Company's and Customer's 
conductors are connected. 

 

F. "Standard Service" means a single service per Premises from one electrical source and from existing 
overhead facilities. 

 
III. CONDITIONS OF SERVICE 

 
A. GENERAL 

The Customer shall consult with and furnish to the Company such information as the Company may require to 
determine the availability of the Company's service at a particular location before proceeding with plans for any 
additional electric loads or customer owned generation. No additional electric loads or customer generation 
will be connected if it is determined that such service will jeopardize service to existing Customers. Failure to 
give notice of additions or changes in load or location or customer generation shall render the Customer liable 
for any damage to the meters or other apparatus and equipment of the Company, the Customer and/or other 
Customers caused by the additional load, changed installation or customer generation. 

 
B. Character of Service 

Electric energy supplied by the Company shall be standard alternating current at a frequency of approximately 
60 hertz and shall be delivered only at voltages and phases as specified by the Company. 

 

C. Rights-of-Way 
The Company shall not be required to extend its distribution and service facilities, for the purpose of rendering 
electric service to the Customer until satisfactory rights-of-way, easements or permits have been obtained from 
governmental agencies and property owners, at the Customer’s expense to permit the installation, operation, 
and maintenance of the Company's lines and facilities. The Customer, in requesting or accepting service, 
thereby grants the Company without charge rights-of-way and trimming and clearing privileges for its facilities 
on, along, across, and under property controlled by the Customer to the extent that such rights-of-way and 
trimming and clearing privileges are required, necessary or convenient to enable Company to supply service to 
the Customer or other Customers. The Customer also grants the Company the right to continue to extend the 
Company’s facilities on, along, across, or under property controlled by the Customer with required, necessary 
or convenient trimming and clearing privileges to serve other Customers. Customer shall maintain such rights- 
of-way so as to grant Company continued access to its facilities by Company's vehicles and other power- 
operated equipment. Should customer choose to disconnect service, any rights-of-way and trimming and 
clearing privileges granted by this section shall remain in place to allow for continued operation of existing 
facilities. 
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D. Customer's Installation 
Customer's service installations shall be made in accordance with these General Terms and Conditions, 
Specifications for Service and Meter Installations, existing provisions of the National Electrical Code, the 
Regulations of the National Board of Fire Underwriters and such other regulations as may be promulgated from 
time to time by any municipal bureau or other governmental agency having jurisdiction over the Customer's 
installation or Premises. 

 
Customer's wiring and equipment must be installed and maintained in accordance with the requirements of the 
local, municipal, state, and federal authorities, and the Customer shall keep in good and safe repair and 
condition such wiring and equipment on Customer's side of the service point exclusive of Company's metering 
facilities and equipment. Customer's service entrance requirements shall be stipulated in the Electric Service 
and Meter Installations Manual, and other manuals published by the Company and approved by the 
Commission. 

 
Before wiring a Premise or purchasing equipment, the Customer shall give the Company notice and shall 
ascertain from the Company the character of service available at such Premises. The Company may specify 
the voltage and phase of the electricity to be furnished, the location of the meter, and the point where the 
service connection shall be made. 

 

Before purchasing customer owned generation, the Customer shall give the Company notice and shall ascertain 
from the Company the method of interconnecting with the Company’s system at such premises. The Company 
may specify the location of a disconnect switch as well as the method and location of the service connection. 
Unencumbered access to the disconnect switch must be provided by the Customer. 

 

Customers seeking to interconnect customer generation and operate in parallel with the Company’s system are 
also required to apply and be approved for interconnection in accordance with the then current version of the 
SC Generator Interconnection Standard before operating a parallel generator. Should the Customer purchase 
or install a parallel generator before being approved for interconnection in accordance with the then current 
version of the SC Generator Interconnection Standard, the Customer does so at his own risk. 

 
It is the standard practice of the Company to provide all requirements of service for the Customer through a 
single metering point at each Premises. 

 
Where more than one service is required by the Customer, and requested services meet all applicable code 
requirements the Company will provide such additional service upon payment by the Customer to the Company 
of the charges above the first service. Each service point shall be a separate account. No new service will be 
connected without proper release from the inspecting authority having jurisdiction. Should there be no 
inspecting authority in the jurisdiction, the Company shall determine whether or not applicable codes are met 
and shall have no obligation to provide service until such time as they are met. 

 

Customer shall furnish at his sole expense any special facilities necessary to meet his particular requirements 
for service at other than the standard conditions specified under the provision of the applicable Rate Schedule. 
The Customer shall also provide protection for Customer’s equipment from conditions beyond the Company’s 
control including, but not limited to, protective devices for single-phase conditions. The Customer shall also 
provide a suitable place, foundation and housing where, in the judgment of the Company, it is deemed 
necessary to install transformers, regulators, control or protective equipment on the Customer's Premise. 

 

All equipment supplied by the Company shall remain its exclusive property and Company shall have the right 
to remove the same from the Premises of Customer at any time after termination of service for any cause. 

 
Should Customer elect, for any reason, to request relocation of Company's facilities or take any action, which 
requires such relocation, Customer may be required to reimburse the Company for all costs as a result of such 
relocation. Company may relocate existing service and facilities, at Company’s expense, when necessary for 
system design or operation and maintenance requirements. 
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The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the 
Company while on the Customer’s Premises and shall not permit access thereto except by duly authorized 
representatives of the Company. Customer assumes responsibility and liability for damages and injuries caused 
by failure or malfunctions of Customer's equipment. 

 
E. Special Equipment 

Where a separate transformer or other additional electrical utility standard equipment or capacity is to be used 
to eliminate fluctuations or other effects detrimental to the quality of service to other Customers due to 
customer generation, electric vehicle charging, tankless electric water heaters, welding or X-ray equipment, 
etc., the Company may charge for the equipment and any additional work required. In lieu of the above, the 
Company may require the Customer to either discontinue the operation of the equipment causing the 
disturbance or install the necessary equipment to mitigate the disturbance detrimental to the Company’s system 
or service of other Customers. 

 
F. Safe Access to Customer's Premises 

The duly authorized representatives of the Company shall be permitted safe access to Customer’s Premises at 
any and all reasonable times to inspect, operate and maintain the Company’s and the Customer’s facilities and 
equipment for any and all purposes connected with the delivery of service, the determination of connected load 
or other data to be used for billing purposes, the determination of Customer load requirements or the exercise 
of any and all rights under the agreement. 

 

G. Company's Installation and Service 
Where the Customer’s requested service to be supplied by the Company does not produce revenue sufficient 
to support the expenditure required, the Company will determine in each case the amount of payment and 
form thereof that shall be required of the Customer. 

 
Electricity supplied by the Company shall not be electrically connected with any other source of electricity 
without reasonable written notice to the Company and agreement by the parties of such measures or 
conditions, if any, as may be required for reliability of both systems. 

 
Service supplied by the Company shall not be resold or assigned by the Customer to others on a metered or 
unmetered basis; nor shall the Customer's wiring be connected to adjacent or other Premises not owned or 
operated by the Customer without specific written approval of the Company and of the Commission. 

 
The Company’s service facilities will be installed above ground on poles or fixtures; however, underground 
facilities will be provided when requested in accordance with the Company's appropriate underground service 
publications. 

 

In Areas of Overhead Distribution: For new services, the Company will install and maintain an overhead 
service drop for loads up to 300 KVA from its overhead distribution system to the Customer's service connection 
provided the transformer can be placed in the proximity of the service point. The Company will maintain the 
overhead service drop for services existing prior to the effective date of these Terms and Conditions with loads 
up to 500 KVA. For residential Customers, if specifically requested by the Customer, the Company will install 
and maintain a single phase underground service to any residence (terrain permitting) provided the Customer 
pays in advance the difference in cost between a new overhead service and the new underground service of 
equal current carrying capacity. 

 

In Areas of Underground Distribution: The Company will install and maintain the necessary underground 
facilities to provide a point of service at the Customer's property line or at another location designated by the 
Company. For residential Customers, the Company will install and maintain a single-phase service to the Service 
Point as designated by Company, up to a maximum length of 125 feet. If the requested residential service to 
Company's designated Service Point exceeds 125 feet in length, the Customer will pay in advance the total 
additional cost for that portion in excess of 125 feet in length. For underground service other than residential, 
the Customer shall furnish, install and maintain necessary service conductors and conduit from their service 
equipment to the Company's designated point of service regardless of meter location. 
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H. Term of Contract 
The Term of Contract for service shall be for a term of one year with automatic renewal except as otherwise 
provided in the applicable Rate Schedule. Where a large or special investment in service facilities is necessary, 
or other special conditions exist, contracts may be written for (1) a longer term than specified in the Rate 
Schedule, or (2) a special guarantee of revenue, or (3) a facility charge, or (4) all of these conditions as may 
be required to safeguard the Company's investment. 

 
I. Continuance of Service and Liability Therefore 

The Company does not guarantee continuous service. Company shall use reasonable diligence at all times to 
provide uninterrupted service but shall not be liable for any loss, cost damage or expense to any Customer 
occasioned by any failure to supply electricity according to the terms of the contract or by any interruption or 
reversal of the supply of electricity, if such failure, interruption or reversal is due to storm, lightning, fire, flood, 
drought, strike, or any cause beyond the control of the Company, or any cause except willful default or gross 
neglect on its part. 

 
The Company reserves the right to curtail or temporarily interrupt Customer's service when it shall become 
necessary in order that repairs, replacement or changes may be made in the Company's facilities and 
equipment, either on or off Customer's Premises. 

 

The Company may impose reasonable restrictions on the use of service during peak periods of excessive 
demand or other difficulty, which jeopardizes the supply of service to any group of Customers. 

 

The Company may waive any minimum charge or guarantee payments for service upon written notice from 
and request of Customer during such time as the Customer's plant may be completely closed down as a result 
of strike, lockout, government order, fire, flood, or other acts of God: provided however, that Customer 
specifically agrees that the term of the service contract shall be extended for a period equal to the period of 
enforced shutdown. (See Section VII, Force Majeure). 

 
J. Denial or Discontinuance of Service 

The Company may refuse or discontinue service and remove the property of the Company without liability to 
the Customer, or tenants or occupants of the Premises served, for any loss, cost, damage or expense 
occasioned by such refusal, discontinuance or removal, including but not limited to, any of the following 
reasons: 

 
1. In the event of a condition determined by the Company to be hazardous or dangerous. 

 
2. In the event Customer's equipment is used in such a manner as to adversely affect the Company's service to 

others. 
 

3. In the event of unauthorized or fraudulent use of Company's service. 
 

4. Unauthorized adjustments or tampering with Company's equipment. 
 

5. Customer's failure to fulfill his contractual obligations. 
 

6. For failure of the Customer to permit the Company reasonable access to its equipment. 
 

7. For nonpayment of bill for service rendered provided that the Company has made reasonable efforts to effect 
collection. 

 
8. For failure of the Customer to provide the Company with a deposit. 

 
9. For failure of the Customer to furnish permits, certificates, and rights-of-way, as necessary in obtaining service, 

or in the event such permissions are withdrawn or terminated. 
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10. If the Company has reasonable evidence that there is or may be a danger from the Customer or any occupant 
and/or invitee of the Customer’s Premises to Company personnel or agents who might be called to said Premises 
in the course of their duties with the Company, including but not limited to any direct or implied threats against 
the Company or its personnel or agents from said Customer or occupant and/or invitee. 

 
11. The Company shall not furnish its service to any applicant who at the time of such application is indebted or 

any member of his household is indebted under an undisputed bill for service, previously furnished such 
applicant or furnished any other member of the applicant’s household or business. 

 
12. The Company may terminate a Customer's service should the Customer be in arrears on an account for service 

at another Premise. For the reason that the Customer's use of the utility service conflicts with, or violates 
orders, ordinances or laws of the State or any subdivision thereof, or of the Commission. 

 
13. For failure of the Customer to comply with reasonable restrictions on the use of service. The Company may 

discontinue service without notice for reasons (1), (2), and (3) above. For the remainder of the reasons, the 
Customer shall be allowed a reasonable time in which to correct any discrepancy. 

 

14. Failure of the Company to terminate or suspend service at any time after the occurrence of grounds therefore 
or to resort to any other legal remedy or to exercise any one or more of such alternative remedies, shall not 
waive or in any manner affect the Company’s right to later resort to any or more of such rights or remedies on 
account of any such ground then existing or which may subsequently occur. 

 

K. Reconnection Charge 
Where the Company has discontinued service for reasons listed in Section III-J, the Customer is subject to a 
reconnection charge of $25.00 in addition to any other charges due and payable to the Company. In cases 
where both electric and gas service are reconnected at the same time on the same Premises for the same 
Customer, only one charge will be made. 

 
Where the Customer interrupts or terminates service and subsequently requests reconnection of service at the 
same Premises the reconnection charge will apply. 

 

IV. BILLING AND PAYMENT TERMS 
 

A. General 
The rates specified in the various service classifications are stated on a monthly basis. Unless extenuating 
circumstances prevent, the Company will read meters at regular monthly intervals and render bills accordingly. 
If for any reason a meter is not read, the Company may prepare an estimated bill based on the Customer's 
average use billed for the preceding 60 days or from other information as may be available. All such bills are 
to be paid in accordance with the standard payment terms, and are subject to adjustment on the basis of actual 
use of service as computed from the next reading taken by the Company's representative or for any 
circumstances known to have affected the quantity of service used. No more than one estimated bill shall be 
rendered within a 60-day period unless otherwise agreed to by the Customer or allowed by the Commission. 

 

All billing errors shall be adjusted in accordance with the Commission's Rules and Regulations. 
 

B. Customer's Obligations 
The Customer is responsible for electricity furnished and for all charges under the agreement until the end of 
term thereof. 

 
All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be in accordance 
with the current Rules and Regulations of the Commission. 

 
No Claim or demand which the Customer may have against the Company shall be set off or counterclaimed 
against the payment of any sum of money due the Company by the Customer for services rendered. All such 
sums shall be paid in accordance with the agreement regardless of any claim or demand. 
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Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate the account. 
Service may be restored upon payment of the account, in full, plus the late payment charge set forth below, 
the reconnection charge set forth above and a deposit as set forth below. 

 
C. Late Payment Charge 

A late payment charge of one and one half per cent (1 ½%) will be added to any balance remaining twenty- 
five (25) days after the billing date. 

 

D. Deposit 
A maximum deposit in an amount equal to an estimated two (2) months (60 days) bill for a new Customer or 
in an amount equal to the total actual bills of the highest two (2) consecutive months based on the experience 
of the preceding twelve (12) months or a portion of the year if on a seasonal basis may be required from the 
Customer as security for payment of the account before service is rendered or continued if any of the following 

conditions exist: 
 

(1) The Customer's past payment record to the Company shows delinquent payment practice; 
 

(2) A new Customer cannot furnish either a letter of good credit from a reliable source or any acceptable 
cosigner or guarantor on the Company's system to guarantee payment; 

 
(3) A Customer has no deposit and presently is delinquent in payments; 

 
(4) A Customer has had his service terminated for non-payment or fraudulent use. All deposits may be subject 

to review based on the actual experience of the Customer. The amount of the deposit may be adjusted 
upward or downward to reflect the actual billing experience and payment habits of the Customer. 

 
(5) A non-residential Customer or its parent company is experiencing financial difficulties as determined by the 

Company using its internal credit risk rating criteria (even if the Customer has not yet defaulted or caused 
a default on a payment obligation to the Company) and has not negotiated an alternative payment plan 
designed to mitigate the Company’s risk of loss. The Company may use a variety of security options other 
than the payment of a two-month cash deposit, including but not limited to accelerated payment plans, 
surety bonds, bank letters of credit or some combination of the above. All electrical utilities engaging in 
negotiated payment solutions must provide a copy of their respective internal credit risk rating criteria upon 
request by the Office of Regulatory Staff. 

 
E. Service Charge 

The Company may make reasonable charges for work performed on or services rendered: 
1) Upon Customer’s request at the Customer’s Premises when, at the time the request is made, service 
and equipment provided by the Company is in good working condition and in compliance with these 
General Terms and Conditions, Specifications for Service and Meter Installations, existing provisions of the 
National Electrical Code, the Regulations of the National Board of Fire Underwriters and such other 
regulations as may be promulgated from time to time by any municipal bureau or other governmental 
agency having jurisdiction over the Customer’s installation or Premises; 

 
2) To repair, replace, remove or gain access to Company's facilities or equipment where such repair, 

replacement or removal is made necessary by the willful action(s) of the Customer, members of the 
Customer’s household or invitees of the Customer; or 

 
3) To repair, replace, remove or gain access to Company’s facilities or equipment where such repair, 
replacement or removal is made necessary by the negligent failure of the Customer to take timely action 
to correct or to notify the Company or other responsible party to correct conditions which led to the needed 
repair, replacement or removal, except that such charges shall be apportioned between the Customer and 
the Company to the extent that the Customer shall only bear that part of the costs which reflect the costs 
added by the Customer's negligence. Such charges cannot be assessed where the damage is caused by 
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an Act of God except to the extent that the Customer failed timely to mitigate the damages. Such charges 
may include labor, material and transportation. 

 
V. COMPANY'S LIABILITY 

 
A. General 

The Company shall not be in any way responsible or liable for damages to or injuries sustained by the Customer 
or others, or by the equipment of the Customer or others by reason of the condition or character of Customer's 
wiring and equipment, or the wiring and equipment of others on the Customer's premises. The Company will 
not be responsible for the use; care or handling of electricity delivered to the Customer after it passes the 
service point. The Customer assumes responsibility and liability for damages and injuries caused by failures or 
malfunctions of Customer's equipment. 

 
VI. MEASUREMENT OF SERVICE 

 
A. Meter Testing on Request of Customer 

The Customer may, at any time, upon reasonable notice, make written request of the Company to test the 
accuracy of the meter or meters in use for his service. No deposit or payments shall be required from the 
Customer for such meter test if said meter has been in service at least one year without testing at Company's 
expense; otherwise the Customer shall deposit the estimated cost of the test; said deposit shall not exceed 
$15.00 without the approval of the Commission. The amount so deposited with Company shall be refunded or 
credited to the Customer, as a part of the settlement of the disputed account if the meter is found, when tested 
to register more than 2% fast or slow; otherwise the deposit shall be retained by the Company. 

 

B. Adjustments for Inaccurate Meters 
Where it is determined that the Company's meter is inaccurate or defective by more than 2% error in 
registration, bills shall be adjusted in accordance with the Commission Rules and Regulations. 

 

VII. FORCE MAJEURE 
 

A. General 
In the event Company is unable, wholly or in part, by reason of Force Majeure to carry out its obligations to 
provide service under its Rate Schedules or Contracts, the obligations of Company, so far as they are affected 
by such Force Majeure, shall be suspended during the continuance of any inability so caused but for no longer 
period and such cause shall, as far as possible, be remedied with all reasonable dispatch. 

 

The term "Force Majeure" as employed herein shall include, but not be limited to acts of God, strikes, lockouts, 
or other industrial disturbances, acts of the public enemy, wars, blockades, insurrections, riots, epidemics, 
landslides, lightning, earthquakes, fires, extreme weather conditions, storms, floods, washouts, arrest and 
restraints of governments and people, civil disturbances, explosions, breakage or accident to machinery or 
lines, the maintaining or repairing or alteration of machinery, equipment, structures or lines (which maintaining, 
repairing or alteration shall, however, be carried out in such manner as to cause the smallest practicable 
curtailments or interruption of deliveries of electricity), freezing of lines, partial or complete curtailment of 
deliveries under Company's electric purchase contracts, inability to obtain rights-of-way or permits or materials, 
equipment or supplies, any of the above, which shall, by the exercise of due diligence and care such party is 

unable to prevent or overcome, and any cause other than those enumerated herein (whether of the kind 
enumerated herein or otherwise) not within the control of the person claiming suspension and which by the 
exercise of due diligence such party is unable to prevent or overcome. It is understood and agreed that the 
settlement of strikes or lockouts shall be entirely within the discretion of the persons affected, and that the 
above requirement that any Force Majeure shall be remedied with all reasonable dispatch shall not require the 
settlement of strikes or lockouts when such course is inadvisable in the discretion of the person affected 
thereby. 




