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OVERVIEW

1. INTRODUCTION

Dominion Energy South Carolina has adopted the online tool, PowerClerk, to process and manage
Interconnection Request Applications for Generating Facilities No Larger than 20 kW. This Installer User
Guide will help you understand the tool, explain the application process and address any questions you may
have.

Before reviewing this document, view the “Basics for New PowerClerk Users” video below that explains the
high-level functions within the tool itself.

1.1 REFERENCES

Basics for New PowerClerk Users: https://youtu.be/vkKafh SR-E

Dominion Energy South Carolina

DominionEnergySC.com/solar
Solar for Your Home: gY /

Dominion Energy South Carolina

. DominionEnergySC.com/businesssolar
Solar for Your Business:

Last Modified: 7/31/2019 Page 30f34
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INSTALLER PROCEDURES

2. GETTING STARTED

2.1 REGISTERING FOR A POWERCLERK ACCOUNT

Dominion 23 .
P lerk
Energy <2 PowerCler

PowerClerk

A\

Interconnection Request Application for Log In
Generating Facilities No Larger than 20 kW o

Password:

Visit our website o learn more about Dominion Energy South Carolina's Solar offerings at Solar For Your

Home
pone

Begin by logging in or registering for an account in PowerClerk. Click “Register”to
—— Forgot Password?
You or your installer will need to provide: registeranew account
\. J

« Electric account number

» PV system information, including inverter and array brands, models, installation details and single-line
diagram

+ Proof of property (personal liability) insurance ($100,000.00 or more per occurrence)

= Complete W-9 Form (Must be in the Dominion Energy South Carolina Account Holder's Name)

+ Mail your $100 Processing Fee:

Pay Online
Bill Matrix

o Inorderto submitan applicationonline, all users will need toregisterforan account with PowerClerk.

o PowerClerkdoes not allow multiple users to be logged on with the same username (e.g. email address)
and password at the same time. Therefore, itisrecommended thatall personnel that will be workingin
PowerClerk register fortheir own account.

Last Modified: 7/31/2019 Page 40f34
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To register, followthe below steps:

1. Goto https://scsmallgen.powerclerk.com
2. Clickon the “Registera New Account” link, located underthe login credential fields
3. Fill outtherequestedinformation:

o Username/Email Address

o Password
o FirstName
o
o

Last Name
Company Name

4. Click “Register” tocomplete the process.

== Dominion {> PowerClerk’

Energy"

Register

Note: This poge is meant for new users to register for PowerClerk. if you already hove a PowerClerk account and would like
to register for more programs, please log in and visit the Add Programs page under the Settings menu,

User Information

Email Address:
Password: @
Confirm Password:
First Name

Last Name:

Company (optional)

Program Standard Interconnection - Small
Generation (100kW or Less)

I'm not a robot

5. Oncevyou click “Register”, averification email will be sentto the email address provided.

6. The email will contain atime-sensitive (only active for 7days) and one-time use link to complete your
registration.

Last Modified: 7/31/2019 Page 50f34
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2.2 LOGGING IN TO POWERCLERK

1. Go to https://scsmallgen.powerclerk.com, enteryourUsername a

nd Password and click “Log In”.

2. Ifyoueverforgetyourpassword, youcan clickthe “Forgot Password?” link onthis screen and follow the

prompts to resetyour password.

Dominion
Energy

\\

PowerClerk

Interconnection Request Application for

Visit our website to learn more about Dominion Energy South Carolina's Solar offerings at Solar For Your
Home

Begin by logging in or registering for an account in PowerClerk.
You or your installer will need to provide:

« Electric account number

diagram

Generating Facilities No Larger than 20 kW —

« PV system information, including inverter and array brands, models, installation details and single-line

() PowerClerk’

To log in, enter your Username and
Password and click the “Log In” button

Log In

iI-

Password:

Forgot Password?

RegfSter a new account

N

« Proof of property (personal liability) insurance ($100,000.00 or more per occurrence)
« Complete W-9 Form (Must be in the Dominion Energy South Carolina Account Holder's Name)
«» Mail your $100 Processing Fee:

Click this link if you forget
your password

Pay Online
Bill Matrix

2.3 HOW TO NAVIGATE YOUR HOME PAGE

Once you loginto PowerClerk, you will be on the Home page.

2.3.1 VIEWS

There are three different “Views” that you can access fromthe Home Page:

1. The “All Projects” View contains ALL projects thatyou have enteredin PowerClerk, whetherthey

have been submitted or not.

2. The “Submitted” View contains only the projects that you have “Submitted” tous. You can refer
to thisview to see the status of the projects that you have submitted.

3. The “Unsubmitted” View contains projects that have not been submitted to us.

Last Modified: 7/31/2019

Page 60f 34




2= Dominion £\ ®
= Energy’ {> PowerClerk
DOMINION ENERGY SOUTH CAROLINA, INC. - INTERCONNECTION REQUEST APPLICATION FOR GENERATING
FACILITIES NO LARGER THAN 20 KW - TEST
Change Program
New Interconnection Request Application By clicking on each tab, also referred to asa “View”,you
canview All Projects, Unsubmitted, and Submitted
‘______/—__ projects and their currentstatus.
All Projects Unsubmitted Submitted
Q
Project Initial Processing Customer = Customer Customer Account Current Status Current E-Signature PV System Residential
# Application Fee Last First Company Number Status % Status Inverter Program
Submitted  Received Timestamp Nameplate Choice
Date Rating
%) Doe Johnny 0210110765517 Unsubmitted 05/29/2019 9 Net
Metering
3.0

2.4 SETTINGS:

From the Home Page, you can access your Settings, whichinclude the following features:

2.4.1 MANAGE MY ACCOUNT

o VieworEdityour personal accountinformation (Name, Company, Email and Password)
o Inorderto change any personal accountinformation, click ontheirrespective links: “Edit Personal Info”,
“Change Password” or “Edit Email Address”

HOME SETTINGS «

a Manage My Account

Personal Info —— Edit Personal Info
First Mame: John

Last Mame: Doe

Company John Doe SolarInstallation

=3 Change Password

FhkdhEE

Email —» Edit Email Address

JohnDoe@solar.com

Last Modified: 7/31/2019 Page 70f34
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2.4.2 GRANT ACCESS TO OTHER REGISTERED USERS

Grant access to otherregistered PowerClerk Users to view oredit your projects. In orderto grant
access to otherusers, follow the below steps:
1. From the home page, click on “Settings”, then click the “Grant Access” Button
2. Onthisscreen,youwill needtoclickthe “Grant Access” button
3. Awindow will pop up, allowingyou to enterthe email address of the userto whom you wish to grant
access

Note:Inorder fora person(s)to have accesstoyour PowerClerk projects, they mustalready be a

registered user of PowerClerk

HOME SETTINGS « SUPPORT

IZ1 Grant Access

Users who you have granted access to your projects
Emai
Mo accesses granted

Click this button

Ema

Grant Access GrantACoRsS

Email address of the user to whom you

This box will then appear.

wish to grant access: '
".'/ Enter email address of user

2.4.3 LOG OUT

o Tologoutof PowerClerk, simply click the “Log Out” button at the top right corner of your Home page.

Note: If you are not actively workingin PowerClerk you will automatically be logged out.

- Domini £\ .
— E:g:_:;yl?n \J PowerClerk
- Welcome,  John Doe ‘

SETTINGS « SUPPORT
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2.4.4 SUPPORT

o Ifyou needsupportwiththisapplication orneed help with the application process, supportresources
are available by clicking on the “Support” button.

Support x

Dominion Energy South Carolina, Inc.
Interconnection Request Application for Generating Facilities No
Larger than 20 kW

Phone:
1-866-660-3705

‘Em ail:
SCRenewableEnergy@Domini

Website:
DominionEnergySC/Solar
=

3. ENTERING A NEW APPLICATION

To entera new application, clickonthe “New Interconnection Request Application” button onyourhome page. This
will directyouto beginthe application process.

’ El'olg:'ignyion > PowerClerk
—

Welcome, Kelly Arms | Log Out

PROGRAM DESIGN = ADMIN w SETTINGS = SUPPORT CENTER

DOMINION ENERGY SOUTH CAROLINA, INC. - INTERCONNECTION REQUEST APPLICATION FOR GENERATING
FACILITIES NO LARGER THAN 20 KW > 2

Change Program

A

New Transfer of Solar Service

New Interconnection Request Application

All Projects Unsubmitted Submitted Transfer of Solar Service
Q
Projes Initial Processing Customer Customer Customer Account Current Status Current E-Signature PV System Residential
# Application Fee Last First Company Number Status Status Inverter Program
Submitted  Received Timestamp Nameplate Choice
Date Rating
@ SG- 11/28/2016 Yes Jones Sam Sam 1111111111111 Withdrawn 01/24/2019 Delivered 5 Net
00001 Automotive Energy
LLC Metering
@ SG- 10/25/2016 Yes Stevens Janice 2222222222222 Withdrawn 10/15/2018 Completed 7 Net
00002 Energy

Metering

Last Modified: 7/31/2019 Page 90f34
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3.1 PAGE 1- CUSTOMER INFORMATION

1. Enter the Customer’s Account Number and Zip Code (required field)

2. Click the “Submit” button.

a. Afterclicking “Submit” the followinginformation willauto-populate the following fields:

e Account Type: Residential or Commercial

e Customer First Name, Last Name (requiredfields)

e Customer Street Address, City, State, Zip Code (requiredfields)

o Number of Months Customer has been at Service Address

1. Ifthe customer’saccountdoesnothave at least 7 months of electricusage, you will

be promptedto complete the following questions:

a.
b.
c.

d.

o v M W

Last Modified: 7/31/2019

Square Footage of Home
HVAC Capacity
Utilizing Natural Gas?

Please check all the way natural gas is used in the home.

Enter the Customer’s Email Address (required field)
Enter the Customer’s Phone Number (required field)
Choose the Program Choice for your project.

Click the “Next” button to access the next stepinthe process

Page 100f 34
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Interconnection Request Application

Customer Information Installer Information PV System Information Required Documentation

Customer Information

Account Number (13 Digits, No Dashes) * @
0210110765517

Zip Code *
29072

Verify Account Number and Zip Code  Submit

Account Type ©
R

Customer Information: @
Name ™

Johnny Doe

Company

Address *

1003 Sunnydale Lane

LEXINGTON sc [w] 29072

Email *
jdoe@gmail.com
Phone *

803-360-9854

Residential Program Choice * @
Net Metering 3.0 bl

Number of Months Customer has been at Service Address:
3

Square Footage of Home: *

HVAC Capacity: *
O 1ton
() 2 tons
) 3 tons
O 4 tons
(O 5 tons or more

Utilizing Natural Gas? *

(@i Yes
3 No

Please check all the ways natural gas is used in the home:

[J Heat

[] water Heater
] Dryer

[ Cooking

[ Fireplace/Fire Pit Next

Last Modified: 7/31/2019 Page 110f34
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3.2 PAGE 2 - INSTALLER INFORMATION

1. Enterthe Installer Information:
= InstallerName (required field)
= Company (optional)
= StreetAddress, City, State, Zip Code (required fields)
= Email Address (requiredfield)
=  Phone Number(requiredfield)

2. Clickthe “Next” buttonto accessthe nextstepinthe process

Note: If you needto go back to a previous step, simply click the “Back” button in the bottom left of your
window.

Interconnection Request Application

(7 a 0

Customer Information Installer Information PV System Information Required Documentation

Installer Information

Installer Contact Information:
Name *

Dale Sunlight
Company *

Sunny Day Installers
Address *

20 Main Street

Suite A

Lexington sC 29073
Email *

dsunlight@gmail.com

Phone *

803-555-7874 X

Back Next

3.3 PAGE 3 - PV SYSTEM INFORMATION

1. Does the PV System contain Energy Storage/Batteries?
e Ifthe answeris“Yes”, you will be prompted to answer questions about the Energy Storage
e Storage Device Capacity Rating (kW)
e Storage Device Energy Rating (kWh)
o |s the Energy Storage AC Coupled?

Last Modified: 7/31/2019 Page 12 0f 34
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2. Is there an existing PV System at this premise? Thisfieldisauto-populated, along with the existing
systemsize, when the account numberand zip code are entered on Step 1.

3. Solar Photovoltaic (PV) System Ownership (required field)
Note:If leasing, the lessorInformation will need to be filled out
= lessorName, Address and Contact Information
= You will have the option of selectingfromthe “Lessor (Leasing Company)” drop down,
choosingthe Installerorcreating a new contact. By choosing the Installer, it will pre fill data
that was already enteredin Step 2.

Interconnection Request Application

il a8 €

Customer Information Installer Information PV System Information Required Documentation

PV System Information

Does the PV System contain Energy Storage/Batteries? *
@ Yes
O No

Storage Device Capacity Rating [kW] * @

S

Storage Device Energy Rating [(kWh] * @
25

Is there an existing PV System at this premise?

N

Solar Photovoltaic (PV) System Ownership: *

(O Customer will own/finance PV System
(@) Customer will lease PV System (If leasing, please complete the Lessor Information below)

Lessor (Leasing Company): New Contact v
Name *
James Sunny

Company *
Lite Brite Solar
Address *

30 Gemstone Blvd

Cayce sc [v] 29033
Email *

jsunny@gmail.com

Phone *

803-850-2145

SC Office of Regulatory Staff Certificate Number: * @
8754596585

Last Modified: 7/31/2019 Page 130f 34
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4. PV System Specifications (required fields)
= EntertheInverterand PV Array Specifications (Number, Manufacturer, Model)
= EntertheTilt, Azimuth, and Tracking
= Clickthe “Calculate” button to calculate the System Rating (CEC-AC)
o The System Rating (CEC-AC) isthe size (kW AC) that you will be applying for. Thisfield will be
addedto the application.
" Phase (requiredfield)
= |stheequipmentUL1741 listed? Thisfield has been pre-selected foryou asallinvertersin the
dropdown listare UL 1741 listed. (Pre-Selected field)
®  Estimated Installation Date (Optional field)
= Clickthe “Next” button to accessthe nextstepinthe process

PV System Specification: * @

Inverter 1 X SolarEdge Technologies  [w]|| 5.0 kW (Model SES000 (240V)) | Delete Inverter
Efficiency Rating: 0.98
PV Array | 21 x| Hanwha Q-Cells '~|| 290W (Model Q.PEAK BLK-G4.1 290) [v]|  Delete Array

PTC Rating: 0.2659

Tilt Azimuth 3 Tracking Fixed v
(0° 0. 90%) (0° £0.359°)
Add Array
Inverter 1 x| Advanced Solar Photonics |V||| 4.0 kW (Model Pv240 277v)) | v| Delete Inverter

Efficiency Rating: 0.97
PV Array | 20 X | Advance: Solar, Hydro, Win(ﬂ 210W (Model API156P-210) ﬂ Delete Array

PTC Rating: 0.1891

Tilt 90 Azimuth 120 Tracking Fixed v
(0° to 907) (0° to 3557)
Add Array
Add Inverter

System Rating: 10.29 kW DC / 9.141 kW CEC-AC <

Inverter Rating: 9 kW AC < @
Phase: *

Single Phase v

Is the equipment UL 1741 listed?

M Yes * @

Estimated Installation Date:

6/30/2019

Back Next
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3.4 PAGE 4 - REQUIRED DOCUMENTATION

3.4.1 UPLOAD SUPPORTING DOCUMENTS

You will need to upload/attach the Single Line Diagram and Proof of Property Insurance forthe respective
project.

= Click Browse
=  Attach the required documents that are saved on your computer

Interconnection Request Application

Customer Information Installer Information PV System Information Required Documentation

Required Documentation

Upload the two documents below:

Single Line Diagram *

Browse...

Proof of Liability (Property) Insurance * /

Browse...

3.4.2 CUSTOMER SIGNATURES VIA DOCUSIGN

You will need toreview application forms by clicking the “Preview Document” button to generate each of the
three documents:

= Interconnection Request Application
= SolarEnergy Program Application
= W-9Form

3.4.3 STEP 1: PREVIEW EACH DOCUMENT

1. Clickthe “Preview Document” button to generate each document. By previewing each document,
you will ensure thatthe informationis correct, and the customerunderstands whatisin each
document.

Last Modified: 7/31/2019 Page 150f 34
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Note: The Interconnection Request Application and Program Application will have all the datathat
you enteredin Steps 1-3 pre-populated on these documents. The W-9form will be blank and will need
to befilled out by the customer during the signing process.

Customer Signatures via DocuSign

Step 1: Preview Each Document

The Interconnection Request Application must be previewed, customer signatures requested and received before you can submit. *

Interconnection Request Application Form  Preview Document —

The Program Application must be previewed, customer signatures requested and received before you can submit. *

Solar Energy Program Application  Preview Document —

The blank W-9 form must be previewed, customer signatures requested and received before you can submit. *

IRS Form W9 Residential  Preview Document —

3.4.4 STEP 2: REQUEST CUSTOMER SIGNATURES

1. Oncealldocumentshave been previewed, the documents will be “Ready for signature” and this text
will be displayed nexttothe documentin green.
2. Clickon the button that reads, “Request Signatures”.
e Thiswillinitiate DocuSign, whichisthe application used to capture the customer’s electronic
signature.

Step 2: Request Customer Signatures

Once each document has been previewed, please click the "Request Signatures" button below. This will generate an email to the Customer
requesting signatures on each document via DocuSign.

E-Signature Status

Interconnection Request Application Form G
Customer : karms@scana.com

Solar Energy Program Application —
Customer : karms@scana.com

IRS Form W9 Residential G
Customer : karms@scana.com

| Request Signatures |_

Once the customer has signed the required documents, click the Submit button below to submit the Interconnection Request Application.

3. Onceyou have clicked onthe “Request Signatures” button, you will see the text “E-Signature request
sent” nexttoeach document.

Last Modified: 7/31/2019 Page 16 0f 34
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E-Signature Status

Interconnection Request Application Form.pdf eSignature request sent: 6/18/2019 1:08:22 PM
Customer : karms@scana.com eSignature request sent

Solar Energy Program Application.pdf eSignature request sent: 6/18/2019 1:08:22 PM
Customer : karms@scana.com eSignature request sent

IRS Form W9 Residential.pdf eSignature request sent: 6/18/2019 1:08:22 PM
Customer : karms@scana.com eSignature request sent

Cancel Pending Signatures

4. Inorderforthe customerto signthe requested documents:
= The customerwill receive an email from DocuSign (dse_na2@docusign.net) with the
following Subjectline: “eSignaturerequest: Dominion Energy South Carolina, Inc.”

DocuSign

PowerClerk Demo sent you a document to review and sign.

REVIEW DOCUMENTS

# PowerClerk Demo
\ V7 donotreply-esigndemo@cleanpower.com

The following documents have been prepared by PowerClerk on behalf of Dominion
Energy South Carolina, Inc. as part of its Interconnection Request Application for
Generating Facilities No Larger than 20 kW - Test program.

If you have any questions, please contact Dominion Energy South Carolina, Inc. at
SCRenewableEnergy@DominionEnergySC.com

=  The customerwill needtoaccessthe email and click on the “Review Documents” link within
the email message.

= Thiswill directthe customerto DocuSign to review and sign necessary documents.
= Signaturesare required onthe Interconnection Request Application, Program Application
and the W-9 form.

Please Note:

Last Modified: 7/31/2019 Page 17 0f 34
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e Inorderfor usto discussthe project with the installer, the customerwill needto
provide their consent by signing the Program Application form.
e The customerwill be requiredtofill outthe W-9form duringthis process step.
= Oncethe customerhas signed and filled out the required documents, the customer will be
promptedtoclickthe “Finish” button within DocuSign to complete the process.
e Oncefinished, the customer will receive an email with the signed/completed
documents fortheirrecords.

3.4.5 STEP 3: SUBMIT APPLICATION

Once documents have beensigned and completed via DocuSign by the Customer, you will need to access the
unsubmitted project and submititto us.

NOTE: You will not be automatically notified that the customerhas completed the DocuSign process. You will
eitherneedtocheckinwiththe customeror check in PowerClerk to know if/when this has been completed.
To check that the customer has completed the DocuSign processin PowerClerk and Submitthe Application,
follow these steps:

Log into PowerClerk and from your Home page
2. Locate the respective unsubmitted project (underthe “Unsubmitted” project view), clickonthe
project, then click on the “View/Edit Project” button to go to the project dashboard.

3. Fromthe projectdashboard, goto the “Available Forms” section and click the “Continue” button to

w Available Forms

escription FOrm status

N

@ Interconnection Request Application In progress

Continue | View

pick up where you left off onthe customer’s application.

4. |nPowerClerk, on Page 4, youwill be able to see thatthe customerhas signed/completed all
necessary documents, along with the date and time they were signed/completed.
Click the “Submit button”.

6. You will see aconfirmation page and will be given aProject Number.
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7. Onceyou submitthe customer’s application, we will be notified and will work to process the
application.

Step 2: Request Customer Signatures

Once each document has been previewed, please click the "Request Signatures" button below. This will generate an email to the Customer
requesting signatures on each document via DocuSign.

E-Signature Status

Interconnection Request Application Form.pdf
Customer : karms@scana.com

Solar Energy Program Application.pdf
Customer : karms@scana.com

IRS Form W39 Residential.pdf
Customer : karms@scana.com

Cancel Pending Signatures

Once the customer has signed the required documents, click the Submit button below to submit the Interconnection Request Application

Step 3: Submit Application

After submitting your application, don't forget to pay the $100 processing fee

PAY ONLINE
BillMatrix

OR MAIL YOUR CHECK TO

Dominion Energy South Carolina - Renewable Energy Team
220 Operation Way

Cayce, SC 29033

Mail Code: JSOL

Note: We will not begin processing your application until the processing fee has been received.
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4. CHECK THE STATUS OF A SUBMITTED APPLICATION/PROJECT

At key pointsinthe process, the installer and customer will receive emails regarding status updates and information

on the next steps of the process.

To check the status of a project you have submitted:

1. LogintoPowerClerk usingyourcredentials

2. OnyourHome Page, go to the “Submitted” tab

3. Hereyou canview alistof all projects that have been submitted

Note: You can search for and sort projects by any of the available column headers: Customer Name (First

and Last), Current Status, etc.

4. Ifyou wantfurtherdetail, click on a project, thenclickthe “View/Edit Project” button for detailed

information

DOMINION ENERGY SOUTH CAROLINA, INC. - INTERCONNECTION REQUEST APPLICATION FOR GENERATING
FACILITIES NO LARGER THAN 20 KW - TEST

Change Program

Proie&t Initial Processing Customer
i Application Fee Last
Submitted  Received
Date
O SG- 05/22/2019 LAST
00001

View/Edit Project . .
project details

Customer
First

FIRST

New Interconnection Request Application | New Transfer of Solar Service
All Projects Unsubmitted Transfer of Solar Service

Customer Account

Company Number

Click Column
Headers to sort

l

Current Status

3180000004887 Application

Submitted

Current
Status
Timestamp

E-Signature
Status

05/22/2019 Completed

Q
PV System Residential Non-
Inverter Program Residential
Nameplate Choice Program
Rating Choice
0.2

5. Onceyou clickthe “View/Edit Project” button, it will bring you to the Project Dashboard. At this
screenyou can view the current status, available forms, previously submitted forms, project
documentation/attachments, and grant access to other PowerClerk registers users.

Last Modified: 7/31/2019
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% Current Status

+ Available Forms

Description

+ Previous Forms

Date

+ Deadlines

Deadline

View/Edit: SG-00001 | Go To Admin

Status marked as Application Submitted on 5/22/2019 at 7:44 AM

Created on 5/22/2019 at 4:34 AM (27 days ago)
Last Updated on 6/16/2019 at 9:31 AM (2 days ago)

There are no forms available during this status.

Description v
) Interconnection Request Application p—
v Access Grants For This Project @
Email
No project grants have been granted for project SG-00001.
Grantee Email Address:
example m
v Attachments
Upload Description ¥ Filename
timestamp
5/22/2019 Interconnection Request Interconnection
7:44:34 AM  Application Form Request Application
Form.pdf
5/22/2019 Solar Energy Program Solar Energy Progra
7:44:34 AM  Application Application.pdf
5/22/2019 Proof of Property Insurance Proof Liability
7:42:01 AM Insruance.docx
5/22/2019 Single Line Diagram Single Line
7:41:55 AM Diagram.docx

v Communications Sent to MNARAYANAN®@scana.com

A Subject

MMNARAYANAN@scana.com has not been sent any communications.

Date Due

There are no active deadlines for this project.

+ eSignature Statuses

Go to SG- Go

Project Owner: MOHANAKRISHNAN NARAYANAN (IST Research)

Form status

Form status

Submitted
Last submitted on 5/22/2019 at 7:44 AM

¥ Access type

Read/Write| Privilege

Note

View

m View

View

View

¥ Status

Status

Last Modified: 7/31/2019
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4.1 GENERAL PROJECT TIMELINE GUIDELINES

1. Oncewe have a completed application package (including processing fee), a project will be assigned the
Status = Complete Package/Ready for Technical Review. Please allow us approximately 15 business days to
complete the Technical Review (e.g. Technical Screening Process) and notify the customerand installer of the
outcome.

a. Ifthe proposed project passesthe Technical Review, it willbe assigned the Status = Technical Review
Complete/Awaiting Approval.

Note: Ifthe Technical Review is Denied, the process will be delayed.

2. Oncethe projecthas beenapproved, it will be assigned the Status = Application Approved/Awaiting Local
Inspection and approval emails will be sentandinstallation can begin.

a. Afterwe are notified by the local authority with the release of local inspection, it will be assigned the
Status = Release of Local Inspection Received. Installers can notify us by email thatthe local inspection
iscomplete, butwe mustalsoreceive the releasefromthe local authority.

b. Aftertherelease of localinspectionisreceived, the projectwillbe assigned the Status = Company
Inspection/Meter Order Pending.

i. A MeterOrder Setand Meter Change Service Orderwill be entered inthe CIS System and Field
services will completethe Company Inspection. If the project passesthe inspection, ameter will
be set at that time.

ii. Thisstep will take approximately 10 business days to complete (weather permitting).
1. Note:Ifthe proposed projectfails our Inspection, the process will be delayed.

3. |Ifthereare noissuesfound by the Field Service Representative, the meters will be setand the meterorder
will be completed. The project will be assigned a Status = Interconnected/Approved to Energize and we will
notify the customerandinstaller(viaemail of the Approval to Energize form) that the generating facility has
beeninterconnected and the PV system can be energized.

Note: If systemissues are found that prevent the meters from beingset, the proce ss will be delayed.

5. STATUS DEFINITIONS

5.1 STATUS: UNSUBMITTED

Status: Unsubmitted

Project has been created by Applicant (Installer/Customer)in PowerClerk but has not
been submittedto us.

Status Definition:

Communication
Sent?

No

Last Modified: 7/31/2019 Page 22 of 34
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5.2 STATUS: APPLICATION SUBMITTED

Status:

Application Submitted

Status Definition:

Applicant (Installer/Customer) has successfully submitted a project. Applicant has
providedall required projectinformation and the Customer has signed the required
documentationvia DocuSign. Whenan application reaches this status, itisgivena
Project Numberand we are alerted thata new projectisreadyto be reviewed.

CommunicationSent? | Yes (See templatebelow)

@ LRN

DE
Dominion Energy South Carolin Project # 5G-00001 - Application Submitted

FIRST LAST,
Thank you for your Interconnection Request Application submitted on 5/22/2019.

Project # SG-00001 has been assigned to the proposed project located at 1 Sunny Lane, Lexington, SC
29072.

After we verify that your application is complete (including processing fee), we will begin a technical
review of the proposed solar project. Please allow 15 business days to be notified on the outcome of
yvour technical review. Once the proposed project passes the technical review, yvou will be notified of yvour
approval, and you may begin installation. (Mote: If the proposed project does not pass the technical
review, it could delay the interconnection process.)

As you and your installer are determining locations for the equipment, please be aware that
Dominion Energy South Carolina must have safe and unrestricted access to your disconnect
switch and metering equipment at all times. Pets/animals should be confined and away from the
meter area. Your solar installer can provide you with more details or you can access the
requirements at Dominion Energy South Carolina Solar Equipment Requirements. |n order to be
in compliance with our Sclar Equipment Requirements, the main house meter, solar generation
meter (if applicable), and disconnect switch must be completely accessible. One option may be
to have the fence relocated. This equipment should always be_located in immediate proximity of
each other.

Once the installation is complete, please contact your local inspection authority to have the system
inspected. Once we have received the electrical release from the inspection authority, we will notify you
and conduct an inspection within 10 business days, weather permitting. It is not necessary for you to be
present for our inspection.

After your system passes our inspection, your meter(s) will be set, if applicable. Once your new meter is
set, you will receive a door hanger and email giving you Approval to Energize your solar energy
system. Please remember that the current net energy metering tariff has been approved through
May 31, 2029 - after which the cost structure for your customer generation will change.

We will review your application promptly and will be in touch, as needed. You and your installer can
expect to receive automatic email nofifications from PowerClerk at key points in the process. In addition,

registered PowerClerk users can login at any time to see the cument_stafus of this project. Please contact
your installer to get status updates from PowerClerk.

Thank you|

Dominion Energy South Carclina Renewable Energy Team
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5.3 STATUS: APPLICATION REVIEW/AWAITING FEE

Status: Application Review/Awaiting Fee
A submitted Application and Processing Fee has been paidand the EIS Reviewer
Status Definition: has openedthe projectfor review orthe projecthas beenreviewed andis
waitingon the Processing Fee to be received.
Communication Sent: No

5.4 STATUS: SUSPENDED - CHANGES NEEDED

Status: Suspended - Changes Needed

Application has been reviewed and is incomplete. Notification of incomplete
Status Definition: items has been sentto the Installerand the Customer. We are waiting for
additional information before proceeding.

Role Responsible: Applicant (Installer/Customer)

Communication Sent: Yes (See templatebelow)

Subject: Dominion Energy South Carolina Project # SG-00001 - Changes Needed

FIRST LAST,

Thank you for your recent Interconnection Request Application for Project # SG-00001. During the initial review of your application, we found
the following discrepancies that need your attention:

* Customer Name does not match
Detailed Notes or Special Instructions (if applicable):

» The customer name you provided on your documents do not match our records. Please resolved and resubmit, to include re-DocuSign.
We are unable to move the application forward for technical review until the above items are resolved. The registered PowerClerk user will
need to log into PowerClerk, click on the “View/Edit Project” button for Project # SG-00001, and make the requested change(s) above. Once
the requested change(s) have been made, we will continue to process your application.

[Thank you,

Dominion Energy South Carolina Renewable Energy Team
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NOTE: In additiontoreceivingan email with the denial reasons foryour project, you will also see thatthose
documents have beenrejected and the rejection reasonis providedin the attachment window.

v Attachments

Upload A Description ¥ Filename Note Status
timestamp
7/23/2019 Miscellaneous Attachment W-9.pdf View Customer name on W-9 does not Rejected
9:55:36 AM match our records. Please reDocuSign

and resubmit.

5/22/2019 Interconnection Request Interconnection View
7:44:34 AM  Application Form Request Application
Form.pdf
5/22/2019 Solar Energy Program Solar Energy Program View
7:44:34 AM  Application Application.pdf
5/22/2019 Proof of Property Insurance Proof Liability View
7:42:01 AM Insruance.docx
5/22/2019 Single Line Diagram Single Line View The address provided on the Single- Rejected
7:41:55 AM Diagram.docx Line Drawing does not match the

Account holder's address. Please
correct and resubmit.

5.5 STATUS: COMPLETE PACKAGE/READY FOR TECHNICAL REVIEW

Status: Complete Package/Ready for Technical Review

All requiredinformation (including processing fee) has been provided and the
application package is complete. The projectis now ready forthe Technical

Status Definition: pp. P & P . proJ y . .
Review. Please allow 15 business days for us to complete this screening process

and notify the customerandinstaller of the outcome.

Communication Sent? | Yes (See template below)

Subject: Dominion Energy South Carolina Project # 5G-00001 - Application Complete/Ready for Technical Review
I

FIRST LAST,

All required documents (including processing fee) have been received for your Interconnection Request Application. Please allow
15 business days for technical review and processing. You and your installer will be notified by email with the outcome of the
technical review.

Customers participating in Dominion Energy South Carolina’s Distributed Energy Resource Programs will not be able to participate
in Budget Billing because we cannot estimate the production of your solar energy system. Once you are approved, your account will
be removed from Budget Billing and any monies owed will become due.

Please also be aware that you may be required to pay a deposit. Additional information regarding deposits can be found here (see
Sections 2-4).

Thank you,

Dominion Energy South Carolina Renewable Energy Team
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5.6 STATUS: TECHNICAL REVIEW DENIED

Status: Technical Review Denied

Duringthe Technical Review, we determined there are issues with the proposed
PV System. The applicant will need to follow the instructions emailed tothem and
make the requested changes.

Once the requested change(s) have been made, the registered PowerClerk user
will needtologinto PowerClerk, click onthe “View/Edit Project” button forthe
Status Definition: respective project, navigate to the "PV System Update Form" onthe Project
Dashboard, and click “Begin”.

The “PV System Update Form” in PowerClerk should be used toinform us that
requested changes have been made, communicate details of the modifications,
and submitamended information (change in systemsize, inverter, etc.) or
documents (singleline diagram, equipment specification, etc.).

CommunicationSent? | Yes (See template below)

Subject: Dominion Energy South Carolina Project # 5G-00001 - Technical Review Denied

FIRST LAST,
Thank you for your recent Interconnection Request Application for Project # SG-00001.
Your application recently went through a technical review and, unfortunately, has been denied for the following reason(s):
+  System Oversized
Detailed Notes or Special Instructions (if applicable):
« The solar system you have submitted is oversized. Based on the customer's latest 12 months of electric usage, the max system size for this customer is 5.0 kW.

Once the denial reason(s) have been addressed/requested change(s) have been made, the registered PowerGlerk user will need to log into PowerClerk, click on the “View/Edit Project’
button for Project # SG-00001, navigate to the "PV System Update Form", and click “Begin”.

The *PV System Update Form" in PowerClerk allows you or your installer to alert us that the denial reasons have been addressed/requested changes have been made, communicate details
of the madifications, and submit amended information (change in system size, inverter, etc.) or documents (single line diagram, etc.). Please refer to the links below for clarification:

Dominion Energy South Carolina Single Line Diagram

Dominion Energy South Carolina Solar Equipment Requirements
Your solar installer has been copied on this email to expedite the process. Once we are alerted, we will proceed with processing your application.
Thank you,

Dominion Energy South Carolina Renewable Energy Team
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5.7 STATUS: TECHNICAL REVIEW COMPLETE/AWAITING APPROVAL

Status: Technical Review Complete/Awaiting Approval

The Technical Review of the proposed PV System is complete. The projectis

awaiting contingentapproval of the Interconnection Request Application from us.
Status Definition: .g g” p_p fl . PP ]
Once signed, the “Contingent Approval to Interconnect” will be emailed to the

Customerand Installer.

CommunicationSent? | No

5.8 STATUS: APPLICATION APPROVED/AWAITING LOCAL INSPECTION

Status: Application Approved/Awaiting Local Inspection

The projectis approvedfora Solar Program and has received contingent
Status Definition: approval to interconnect. The applicant can begin the installation of the PV
Systemto be inspected by local authority and us once complete.

Communication Sent? Yes (See templatebelow)

Subject: Dominion Energy South Carolina Project # SG-00001 - Program Approval/Approval to Install

FIRST LAST,

Good news! As of , your application has been approved for the following program: . Please note that this approval will expire if your solar energy system is not
installed and interconnected within 365 days from the date of this notification.

You can now begin the installation of your solar energy system. For your records, a .pdf of your Interconnection Request Application with Contingent
Approval to Interconnect is attached.

Please be aware that Dominion Energy South Carolina must have safe and unrestricted access at all times to your disconnect switch and
metering equipment. Pets/animals should be confined and away from the meter area. You can access our requirements at Dominion
Energy South Carolina Solar Equipment Requirements. In order to be in compliance with our Solar Equipment Requirements, the main house
meter, solar generation meter (if applicable), and disconnect switch must be completely accessible. One option may be to relocate the
fence. This equipment should always be located in immediate proximity of each other.

When the installation is complete, please contact your local inspection authority to have the system inspected. Once we have received the electrical release from
the inspection authority, we will notify you and perform an inspection (to be completed within 10 business days, weather permitting). It is not necessary for you to
be present for our inspection.

Please remember, any material modifications to the system from what was originally submitted will result in the system being denied- including, but not limited to,
changes in inverter size and/or rating, installed arrangement changed from original single line drawing, no lockable load break disconnect switch in close proximity
to meter, no meter socket on generator or meter socket that is not in close proximity to the existing service meter.

If your system passes our inspection, your bi-directional meter(s) will be installed at that time, if applicable. A door hanger will be left and an email will be sent
making you and your installer aware and granting Approval to Energize. If your system does “not pass” our inspection, further instructions will be communicated to
you andfor your installer via email.

*PLEASE NOTE* The meter currently installed at your service address is not bi-directional and records both normal usage and energy generated as usage. Until
the bi-directional meter is installed, you will be charged (not credited) for any energy sent back to our system. To avoid extra charges, we strongly recommend
leaving your solar installation off until your bi-directional meter is installed, if applicable.

If you have any questions please contact the Dominion Energy South Carolina Renewable Energy Team via email at
SCRenewableEnergy@DominionEnergySC.com.

Thank you,

Dominion Energy South Carolina Renewable Energy Team
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5.9 STATUS: RELEASE OF LOCAL INSPECTION REC’'D/READY FOR COMPANY INSPECTION

Status: Release of Local Inspection Rec’d/Ready for Company Inspection
We have received the release from the local inspection authority. The PV
Status Definition: installationis now ready for ourinspection. Please allow 10business days

(weather permitting)forthe inspection to be performed.

Communication Sent? Yes (See templatebelow)

Subject: Dominion Energy South Carolina Project # $SG-00001 - Release of Local Inspection Received

FIRST LAST,

Dominion Energy South Carolina has received the release of local inspection for your solar installation. We will perform the required inspection for this account
within the next 10 business days, weather permitting. It is not necessary for you to be present for this inspection. However, please make sure that all
inaccessible breakers and switches are turned on for inspection, external disconnect should be left off.

Please be aware that we must have 24/7 safe access to your disconnect switch and metering equipment at all times. Pets/animals
should be confined and away from the meter area. You can access our requirements at Dominion Energy South Carolina Solar Equipment
Requirements. In order to be in compliance with our Solar Equipment Requirements, the main house meter, solar generation meter, and
disconnect switch cannot be located within a fenced area. If they are, please have the fence relocated so that the main house meter,
solar generation, and disconnect switch are accessible or relocate the main house meter, solar generation meter, and disconnect switch
to outside the fenced area. The main house meter, solar generation meter, and disconnect switch should always be located in
immediate proximity of each other.

Please remember, any material modifications to the system from what was originally submitted will result in the system being denied — including, but not limited
to, changes in inverter size and/or rating, installed arrangement changed from original single line drawing, no lockable load break disconnect switch in close
proximity to meter, no meter socket on generator or meter socket that is not in close proximity to the existing service meter.

If your system has “passed” our inspection, your bi-directional meter(s) will be installed at that time. A door hanger will be left and an email will be sent making
you and your installer aware and granting approval to energize. If your system does “not pass” our inspection, further instructions will be communicated to you
and/or your installer via email.

“PLEASE NOTE* The meter currently installed on your service is not bi-directional and records both normal usage and energy generated as usage. Until the bi-
directional meter is installed, you will be charged (not credited) for any energy sent back to our system. To avoid extra charges, we strongly recommend leaving
your solar installation off until your bi-directional meter is installed.

If you have any questions please contact the us via email at SCRenewableEnergy@DominionEnergySC.com.

Thank you,

Dominion Energy South Carolina Renewable Energy Team

5.10 STATUS: METER ORDER PENDING

Status: MeterOrder Pending

The Local Release has beenreceived and we have assigned the project for
inspection. The inspection will be performed within 10business days
Status Definition: (weather permitting). Ifthe inspection passes, the required meter(s) will
be set/changed at the Customer’s service address. This meterwill enable
the customerto beginreceiving credits forenergy sentback to us.

Communication Sent? No
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5.11 STATUS: METER ORDER TURNED DOWN
Status: Meter Order Turned Down

A Field Service Representative visited the service address of the respective project
to install your bi-directional meter. Unfortunately, issues were found that
prevented the representative from settingthe meterand the PV systemhasbeen
denied permission tointerconnect.

The project will not move forward until the requested changes (emailed to the
installerand customer) are made. Once the requested change has been made,
Status Definition: the registered PowerClerk user willneed to loginto PowerClerk, click on the
“View/Edit Project” button forthe respective project, navigate to the "PV System
Update Form" on the Project Dashboard, and click “Begin”.

The “PV System Update Form” in PowerClerk should be used toinform us that
requested changes have been made, communicate details of the modifications,
and submitamended information (change in system ssize, inverter, etc.) or
documents (singleline diagram, equipment specification, etc.).

Communication Sent? Yes (See template below)

Subject: Dominion Energy South Carolina Project # SG-00001 - Meter Order Turned Down

FIRST LAST)

Our Field Service Representative recently visited the property located at 19 LANDMARK DR COLUMBIA, SC 29210 to install your bi-directional meter.
Unfortunately, your solar energy system has been denied permission to interconnect for the following reason(s):

+ Meter Wired Backwards
Detailed Notes or Special Instructions (if applicable):
+ Solar System is not wired correctly.

Once the denial reason(s) has been addressed/requested change(s) have been made, the registered PowerClerk user will need to log into PowerClerk, click on
the “View/Edit Project” button for SG-00001, navigate to the "PV System Update Form", and click “Begin”.

The “PV System Update Form” in PowerClerk allows you or your installer to alert us that the denial reasons have been addressed/requested changes have been
made, communicate details of the modifications, and submit amended information (change in system size, inverter, etc.) or documents (single line diagram,
equipment specification, etc.). Please refer to the links below for clarification:

Dominion Energy South Carolina Single Line Diagram

Dominion Energy South Carolina Solar Equipment Requirements

Your solar installer has been copied on this email to expedite the process. Once we are alerted, we will return to inspect and set the meter.
Thank you,

Dominion Energy South Carolina Renewable Energy Team
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5.12 STATUS:

INTERCONNECTED/APPROVAL TO ENERGIZE

Status:

Interconnected/Approval to Energize

Status Definition:

The project has passed the Company Inspectionand is granted Approval to Energize.
The Approval to Energize form issigned by us and emailed to the customerand
installer. The bi-directional meters have beeninstalled. The PV System can now be
energized. This will enable the customerto beginreceiving creditforenergy sent
back to us.

Communication Sent?

Yes (See templatebelow)

FIRST LAST,

Thank you,

Subject: Dominion Energy South Carolina Project # SG-00001 - Official Approval to Energize

"OFFICIAL APPROVAL TO ENERGIZE™

Project # SG-00001 installed at 19 LANDMARK DR COLUMBIA, SC 29210 has been granted Approval to Energize.

The bi-directional meters have been installed. You can now energize your solar energy system or call your installer to do this for
you. This will enable you to start using your solar energy system.

Dominion Energy South Carolina Renewable Energy Team|

5.13 STATUS 16

PV SYSTEM CHANGES SUBMITTED

Status:

PV System Changes Submitted

Status Definition:

Applicant has made changes (eitherrequested by us or on theirown when
permitted) to the PV System by submitting the “PV System Update Form” Upon
submitting this form, the project’s status will be automatically changed to “PV
System Changes Submitted” and we will be notified. All PV System changes will
needtobe reviewed by us and will cause delaysinthe process timeline.

On the PV System Update form, be sure to select the correct “Reason for PV System
Change” and provide as much detail about the changes as possible. Submitting
accurate PV System Specifications initially will be of utmostimportance and will
greatly benefitthe projecttimelineand customer satisfaction.

Any time there are modifications to the “Original PV System Specification” (e.g.
System Rating CEC-AC), the installer must request and receive a signature on the
Revised Interconnection Request Application from the Customervia DocuSign.
This will cause delays in processing times.

Communication Sent?

No

Last Modified: 7/31/2019
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PV System Update Form

Reason for PV System Change: *

Technical Review was Denied ﬂ ——

Customer
Name

FIRST LAST

Company

Address
123 Main Road

COLUMBIA sc [v] 29210
Email

firstlast@gmail.com

Phone

803-222-8454

Project Number: SG-00001

Technical Review Denial Reason:

System Oversized [~]

Technical Review Denial Notes:

The solar system you have submitted is oversized. Based on the
customer's latest 12 months of electric usage, the max system
size for this customer is 5.0 kW.

necessary fields, and click submit to alert us that the changes have been made.

[V The requested changes have been made. <

Technical Review Installer Response Notes: <

System Size has been downsized to 4.2 kW.

NOTE TO INSTALLER: Once you have addressed the denial reason(s) and made the requested change(s), please check the box below, fill in all

Last Modified: 7/31/2019
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Original PV System Specification

Inverter 1 X SolarEdge Technologies

Efficiency Rating: 0.975

PV Array 20 |x FirstSolar

PTC Rating: 0.2747

Tilt Azimuth
30
107 0 90°) (0° to 3597}

180

System Rating: 5.9 kW DC / 5.357 kW CEC-AC
Inverter Rating: 6 kW AC

Revised PV System Specification ise—

Inverter 1 X | SolarEdge Technologies

Efficiency Rating: 0.975

PV Array 16 |x| First Solar

PTC Rating: 0.2747

Tilt Azimuth
. 180
(07 £ 907) {0 to 3597

Add Array
Add Inverter

System Rating: 4.72 kw DC / 4.285 kW CEC-AC
Inverter Rating: 6 kW AC

[v] 6.0 kw (Model SEG000 (240V) w/ [v]

[v] 295w (Model TS-295-R11-02)

Tracking Fixed

[v] ] 6.0 kw (Model SEG000 (240V) w/ [v]

[v]|| 295w (Model T5-295-R11-02)

Tracking Fixed

[V]

[¥]

[v]

Delete Inverter

V]

Delete Array

—— Calculate

Last Modified: 7/31/2019
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The Revised Interconnection Request Application Form must be previewed, customer signatures requested and received before you can
submit.

Revised Interconnection Request Application Form  Preview DOCUMENt ———

E-Signature Status

Revised Interconnection Request Application Form
SCEG Customer : firstlast@gmail.com

Request Signatures

Amended Single Line Diagram (if applicable):

FirstLast Amended SLD.pdf View Remove s
Uploaded by Kelly Arms on 7/3/2019 10:22:34 AM

Supplemental Technical Document (if applicable):

Browse...
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6. APPENDICES

ID Name Author

Appendix A

Appendix B

Appendix C

7. REVISION HISTORY

Section Revision Description Date

All Dominion Energy Re-Branding 10/2019
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