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Table 13. Annualized program progress for residential Phases IX and Xl energy efficiency programs
(cumulative through December 31, 2025) in Virginia and North Carolina

Program EXD‘?;‘:/:;“ S par(t';igci)sjnts n-cle—? (taar:earrgll;usac’:ll\ilziﬁgs Expe(;(:/:;ures parii:(i)s:nts nl—? ;?:ea:g;usaal\i/ziﬁgs
(1,000s) (MWhyr) (1,000s) (MWh/yr)
Phase IX
Actual $2.41 0.59 194 $0.12 0.02 8.96
Smart Home Planned $10 34 39,943 $0.52 2.16 2,549
% of Plan 23% 1.74% 0.49% 22% 0.83% 0.35%
Actual $7.09 41 19,722 $0.40 2.14 1,251
Virtual Energy Audit Planned $13 183 54,550 $0.62 12 3,482
% of Plan 54% 23% 36% 65% 18% 36%
Actual $1.38 1.35 1,676 $0.06 0.05 67
Water Savings Planned $6.15 12 22,943 $0.32 0.74 1,464
% of Plan 22% 12% 7.30% 19% 6.99% 4.54%
Phase XI
Customer  Actual $3.61 550 53,577
Engagement Planned $3.79 610 97,848
(Extension) o, of plan 95% 90% 55%
Efficient Products Actual $5.61 579 28,315 $0.17 8.82 501
Marketplace Planned $5.27 407 19,465 $0.24 26 1,242
(Redesign) o4 of plan 106% 142% 145% 69% 34% 40%
Actual $59 781 147,290 $1.53 11 2,604
Total Planned $114 1,162 441,870 $3.34 28 14,239
% of Plan 52% 67% 33% 46% 38% 18%
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Table 14. Annualized program progress for active income and age qualifying energy efficiency programs
(cumulative through December 31, 2025) in Virginia and North Carolina

Program Metric

. Gross Total annualized . Gross Total annualized
Expenditures . . Expenditures L .
(M) participants | net energy savings (M) participants | net energy savings
(1,000s) (MWhyr) (1,000s) (MWhyr)
Phase IX
Actual $21 0.60 2,800
Resi ial 1A
esidential IAQ - ned $31 167 6,114
Solar
% of Plan 67% 36% 46%
Phase X
Actual $3.48 47 0
Residential IAQ
Target Report Planned $3.92 11 3,675
% of Plan 89% 443% 0%
Phase XI
Actual $36 6.05 6,201 $1.61 0.15 236
Resi ial 1A
esidential 1AQ  mm— $35 27 2,755 $1.78 1.70 176
Bundle
% of Plan 104% 23% 225% 90% 8.89% 134%
) _ Actual $0.77 0.01 68
lon-Residential IAQ o heq $1.13 0.42 41
Bundle
% of Plan 68% 2.86% 167%
All Income and Age Qualifying programs
Actual $61 53 9,069 $1.61 0.15 236
Total Planned $71 39 12,584 $1.78 1.70 176
% of Plan 86% 136% 72% 90% 8.89% 134%
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Table 15. Annualized program progress for active non-residential Phases VIl and IX energy efficiency
programs (cumulative through December 31, 2025) in Virginia and North Carolina

Program Metric Expenditures Qr(_)ss Total annualiz_ed Expenditures G_rgss Total annualiz_ed
$M) participants | net energy savings (M) participants | net energy savings
( (1,000s) (MWhiyr) (1,0008s) (MWhiyr)
Phase VIII
Mid E Actual $4.57 0.53 8,523
idstream Energy
Efficiency Products Planned $9.39 1.50 19,171
% of Plan 49% 35% 44%
Actual $1.37 0.13 1,124
Multifamily Planned $2.37 8.00 13,684
% of Plan 58% 1.66% 8.21%
Actual $10 0.05 85,237 $0.22 0.003 85
New Construction Planned $8.37 0.44 21,584 $0.54 0.03 1,367
% of Plan 117% 11% 395% 40% 11% 6.19%
New C ) Actual $0.36 0 0
ew Construction
(Phase XII) Planned $8.11 0.05 30,399
% of Plan 4% 0% 0%
Small Business  Actual $19 2.89 17,673 $0.99 0.10 2,058
Improvement Planned $18 3.17 45,996 $1.08 0.21 2,975
Enhanced % of Plan 104% 91% 38% 91% 48% 69%
Phase IX
Agricultural E Actual $2.99 0.03 6,998
gricuttural ENErgY o anned $3.39 0.60 7,492
Efficiency
% of Plan 88% 4.47% 93%
o Actual $1.77 0.01 776 $0.08 0 0
Building
. Planned $3.62 0.11 15,120 $0.18 0.01 1,080
Automation System
% of Plan 49% 11% 5.13% 48% 0% 0%
Buildi Actual $4.66 0.23 36,603 $0.10 0.001 1.83
unding Planned $4.16 0.11 18,435 $0.20 0.01 1,317
Optimization
% of Plan 112% 204% 199% 49% 13% 0.14%
Actual $3.39 0.01 82 $0.23 0 0
Engagement Planned $5.90 0.22 15,902 $0.31 0.01 883
% of Plan 57% 6.02% 0.51% 76% 0% 0%
P ot Actual $8.14 0.68 11,977 $0.35 0.03 932
rescriptive
Enhanced Bundle Planned $12 1.32 40,889 $0.64 0.08 2,610
% of Plan 70% 52% 29% 54% 39% 36%

28 Participation in the Non-Residential Window Film program is reported in square feet rather than number of participants.
The "All Non-Residential participant” total excludes the Non-Residential Window Film program participants because they
are measured by square feet of window film rather than customers enrolled. Participation in the Midstream Energy Efficiency
Products program is reported in the number of invoices rebated. Participation in the Voltage Optimization program is reported
in control zones.
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Table 16. Annualized program progress for active non-residential Phases X and Xl and all-sector energy
efficiency programs (cumulative through December 31, 2025) in Virginia and North Carolina?’

Program Metric

Expenditures quss Total annualiz.ed Expenditures Qrc_)ss Total annualiz.ed
(SM) participants | net energy savings (M) participants | net energy savings
(1,000s) (MWhyr) (1,000s) (MWhyr)
Phase X
Actual $3.09 0.01 6,645
Data Server Rooms Planned $2.01 0.03 4,542
% of Plan 154% 39% 146%
Actual $1.63 0.03 732
Hea'tshji;eoﬁgergy Planned $16 0.75 50,032
% of Plan 10% 4.41% 1.44%
~ Actual $3.10 0.12 7,251
'}Oﬁglgafgoﬁﬁﬂﬂff Planned $14 0.63 42,976
% of Plan 21% 19% 17%
L Actual $14 1.57 84,420 $0.65 0.05 5,427
L'ght'ggnst’_?'osltzms & planned $29 2.74 189,410 $1.47 0.17 12,046
% of Plan 49% 57% 45% 44% 28% 45%
. Actual $2.76 75 7,256
SmBa;Lg\l/’iz':‘aelss Planned $3.44 115 43,750
% of Plan 80% 66% 17%
Phase XI
Actual $3.06 0.04 7,040
Custom Planned $8.47 0.14 29,190
% of Plan 36% 29% 24%
All Non-Residential programs
Actual $84 81 282,337 $2.62 0.18 8,504
Total Planned $149 134 589,473 $4.42 0.52 22,278
% of Plan 56% 61% 48% 59% 35% 38%
- Programserving all sectors
Voltage Actual $5.96 0.11 114,393
Optimization (Phase Planned $7.53 0.69 384,016
X) % of Plan 79% 15% 30%
Actual $210 916 553,089 $5.77 11 11,344
Total Planned $341 1,336 1,427,942 $10 30 36,692
% of Plan 62% 69% 39% 60% 36% 31%

29 Participant total excludes the Efficient Products Marketplace and Window Film (DSM Phase VII) programs because they are
measured by units incentivized and square feet installed, respectively, rather than by customers enrolled.
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Peak shaving program activity

In 2025, the Company offered six demand response
and peak shaving programs—the largest number

of fully operational demand response programs

to date. Five served the residential sector and one
served the non-residential sector. The Residential
Smart Thermostat Reward program and Residential
Water Savings are the only two offered in both states;
the remaining three programs are only available in
Virginia. Soon, the Company is expected to expand
its demand response offerings to support the

Virtual Power Plant Pilot program in Virginia.*®* DNV
evaluated the Residential Peak Time Rebate program
for the first time in 2025. This program provides
on-bill incentives to residential customers who
voluntarily reduce their energy consumption during
periods of high electricity demand.

The Company aggressively marketed its Peak
Time Rebate Program and enrolled roughly
53,000 customers in two years, reaching 94% of its

planned participation. Almost all demand response
programs continued to exceed or nearly meet their
participation goals through 2025, except for the
Water Savings Demand Response program.

In terms of potential demand reductions during peak
hours, some programs have met planned summer
impacts while others have not. Table 17 shows key
performance indicators for Dominion Energy’s six
peak shaving programs and Table 18 shows impact
drivers for peak shaving programs. The impact
drivers are based on trends identified in evaluations
of the events called between October 2024 through
September 2025. These drivers may be reinforced
or may change with more evaluations of future
events. Below the tables is a brief discussion of each
program'’s performance.

30 As required by the Community Energy Act, Va. Code § 56-585.1:16

85
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Table 17. Portfolio spending and net summer peak shaving potential by program (cumulative through
December 31, 2025 and for both states, where applicable)®' 32

DSM Proaram Metric Expenditures Participants Peak shaving
phase 9 ($M) (1,000s) potential (kW)
Residential
- < Vehicl Actual $1.10 2.74 550
ectric vehicle Planned $1.96 2.79 2792
Rewards
Vill % of Plan 56% 98% 20%
s ¢ Th cat Actual $11 45 54,579
mar ermosta
S Planned $12 45 72,103
Rewards
% of Plan 88% 99% 76%
Water Savi Actual $0.49 0.11 0
ater Savings
IX ving Planned $1.59 8.35 4,347
Demand Response
% of Plan 31% 1.35% 0%
Electric Vehicl Actual $0.48 1.00 210
ectric Vehicle
Telematics Pilot Planned $0.48 0.33 333
X % of Plan 102% 301% 63%
Actual $6.19 53 7,195
Peak Time Rebate Planned $10 56 31,500
% of Plan 60% 95% 23%
Non-Residential
Sistributed Actual $8.26 0.004 4,367
I IStribute Planned $17 0.01 5,880
Generation
% of Plan 49% 65% 74%
Actual $27 102 66,901
All Programs Planned $43 113 116,955
% of Plan 63% 90% 57%

31 Participation is defined by the number of participating accounts except for in the Distributed Generation program. In this
program, participation is defined by the number of enrolled megawatts.

32The SCC approved the Smart Thermostat Rewards Program as part of the DSM Phase VIl programs on May 2, 2019 (Case No.

PUR-2018-00168). After additional review, the program was refiled in Virginia at the end of 2019 and re-approved on July 30,2020 . C
as part of the DSM Phase VIl programs (Case No. PUR-2019-00201). As a result, the implementation schedule was delayed ayear: . = .~




1 INTRODUCTION

1.1 Reporting compliance requirements in Virginia

In Virginia, this report is designed to comply with three major legal requirements. The first is the SCC’s Order requiring
detailed evaluation, measurement, and verification (EM&V) reports following the implementation of demand-side
management (DSM) programs. This Order states:

The purpose of DSM programs is to reduce energy usage, either at peak times (demand response
and peak-shaving programs) or year-round (energy efficiency programs). Once DSM programs
have been approved, the Company is required to submit annual evaluation, measurement, and
verification ("EM&V") reports of the approved programs to the Commission including evidence of
actual energy savings achieved as a result of each specific program along with revised cost-
benefit test results that incorporate actual Virginia energy savings and cost data.?®

The second legal requirement comes from the Virginia Clean Economy Act (VCEA), which states:

The Commission shall annually monitor and report to the General Assembly the performance of all
programs approved pursuant to this subdivision, including each utility's compliance with the total
annual savings required by § 56-596.2, as well as the annual and lifecycle net and gross energy
and capacity savings, related emissions reductions, and other quantifiable benefits of each
program; total customer bill savings that the programs produce; utility spending on each program,
including any associated administrative costs; and each utility's avoided costs and cost-
effectiveness results.?®

The third legal requirement comes from Virginia's “EM&V Rule,” which outlines the various elements that must be included in
the Company’s annual EM&V report.?’ In keeping with the motion granted by the SCC in Case No. PUR-2018-00168, this
and all future EM&V reports shall be issued on or before June 15 of each calendar year.?® Refer to Appendix A for a specific
list of the reporting compliance requirements and where the required information can be found in this report or appendices to
the report.

25 Virginia State Corporation Commission. Ex Parte: In the matter of baseline determination, methodologies for evaluation, measurement, and verification of existing
demand-side management programs, and the consideration of a standardized presentation of summary data for Virginia Electric and Power Company, Case No.
PUR-2020-00156, Final Order (October 27, 2021).

2% Virginia State Code Section 56-585.1 A 5 c (April 11, 2020).
27 20 VAC 5-318-50, developed through SCC Case No. PUR-2017-00047. November 9, 2017.

28 Motion of Virginia Electric and Power Company to Extend and Modify Filing Date for Evaluation, Measurement & Verification Reports and for Expedited Consideration,
Case No. PUR-2020-00156, Order Granting Motion (May 13, 2022).
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— Benefit-cost ratios, including updated cost/benefit analysis of the DSM programs, along with a
comparison of the updated cost/benefit analysis to the original cost/benefit analysis and all other
cost/benefit analyses from prior EM&V Reports.

APPENDIX Q contains detailed program cumulative savings for each active and closed program with persistent savings
in 2025 used for claiming lost revenue, program performance incentives, IRP modeling, lifetime savings accounting, and
other purposes used in both states.

Section 1.5 shows the specific programs included in this report and the SCC’s or NCUC’s order date for approval,

suspension, reinstatement, and closure of each of these programs. It also shows the average annualized kWh/year per

participant.

1.5 Programs covered in this report

This report divides the DSM programs into four categories:

Residential Energy Efficiency Programs (Section 2)

Income and Age Qualifying Energy Efficiency Programs (Section 3)
Non-Residential Energy Efficiency Programs (Section 4)

All Sectors Energy Efficiency Programs (Section 5)

Peak Shaving Programs (Section 6)

The tables in Sections 1.5.1 through 1.5.3 show the active, closed, and launching programs addressed in this report. The

tables include the following information about each program:

SCC’s or NCUC'’s order dates for approval, suspension, reinstatement, and closure

Average annualized kWh/year per for active, closed, and launching programs

Appendices where more detailed data can be found about the respective program (e.g., EM&V plans, 2025 monthly
program performance indicators, measure-level performance indicators, rate schedule level performance indicators)

The closed programs in Table 1-5 are organized by like programs. Where Dominion Energy has offered similar programs,

under different names and phases in its portfolio, those programs are listed next to each other in this table to make it easier

to compare them to each other.
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1.5.1  Active programs

Table 1-1. Residential energy efficiency programs open to enrollment or had savings in 2025
Participant Report
CesaliDee ¢ KWhiyr | appendices

Perf. | EM&V
indic. | plan

Active program

State (through
Number Updated year-end

Residential

Energy Efficiency NC  N/A N/A N/A  NA NA
Evaluation NC  E-22, SUB 683 Jan. 22, 2024 1,117 1
. VA PUR-2019-00201 Jul. 30, 2020 68 3
Kits E3
vill NC E-22, SUB 592 Feb. 9, 2021 67 2
Manufactured VA PUR-2019-00201 Jul. 30, 2020 280 4 E4
Housing NC N/A N/A N/A N/A N/A
. . VA PUR-2019-00201 Jul. 30, 2020 240 5 E5
Multifamily
NC N/A N/A N/A N/A N/A
] VA PUR-2019-00201 Jul. 30, 2020 2,166 6 E6
New Construction
NC N/A N/A N/A N/A N/A
] VA PUR-2023-00217 Jul. 26, 2024 1,804 7 E7
Xl New Construction
NC N/A N/A N/A N/A N/A
Thermostat VA Reapproved: PUR-2019-00201  Jul. 30, 2020 381 8
VIl Purchase and E8
WeatherSmart NC E-22, SUB 594 Feb. 19, 2019 500 3
. Smart Thermostat VA PUR-2023-00217 Jul. 26, 2024 242 9 E9
Purchase NC NA N/A NA  NA NA
VA PUR-2020-00274 Sep. 7, 2021 331 10
Smart Home E10
NC E-22, SUB 618 Mar. 18, 2022 498 4
X Virtual Energy VA PUR-2020-00274 Sep. 7, 2021 476 11 E11
Audit NC  E-22,SUB 619 Mar. 18, 2022 586 5
] VA PUR-2020-00274 Sep. 7, 2021 1,239 12
Water Savings E12
NC E-22, SUB 620 Mar. 18, 2022 1,279 6
Customer VA PUR-2022-00210 Aug. 4, 2023 97 13 E13
Engagement
(Extension) NC N/A N/A N/A N/A N/A
XI
Efficient Products VA PUR-2022-00210 Aug. 4, 2023 49 14
Marketplace E14
(Redesign) NC E-22, Sub 693 Apr. 25, 2024 57 7
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Table 1-2. Income and Age Qualifying and Non-Residential Phases VIl and IX energy efficiency programs open to

enrollment or had impacts in 2025
Participant
Case/Docket KWhiyr

(through
year-end
2025)

Active program

State
Number Updated

Income and Age Qualifying

IX Residential IAQ Solar

Residential IAQ Target
Report

Residential IAQ Bundle

Xl
Non-Residential IAQ
Bundle

Non-Residential

Midstream Energy
Efficiency Products

VIl Multifamily

New Construction

Xl New Construction

Small Business

Vi Improvement Enhanced

Agricultural Energy
Efficiency

Building Automation
System

IX Building Optimization

Engagement

Prescriptive Enhanced
Bundle

VA
NC
VA
NC
VA
NC
VA
NC

VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC

PUR-2020-00274
N/A

PUR-2021-00247
N/A
PUR-2022-00210
E-22, SUB 684
PUR-2022-00210
N/A

PUR-2019-00201
N/A
PUR-2019-00201
N/A
PUR-2019-00201
E-22, SUB 591
PUR-2023-00217
N/A
PUR-2019-00201
E-22, SUB 596
PUR-2020-00274
N/A
PUR-2020-00274
E-22, SUB 614
PUR-2020-00274
E-22, SUB 615
PUR-2020-00274
E-22, SUB 616
PUR-2022-00210
E-22, SUB 682

Sep. 7, 2021
N/A

Aug. 10, 2022
N/A

Aug. 4, 2023
Jan. 22, 2024
Aug. 4, 2023
N/A

Jul. 30, 2020
N/A
Jul. 30, 2020
N/A
Jul. 30, 2020
Feb. 9, 2021
Jul. 26, 2024
N/A
Jul. 30, 2020
Feb. 9, 2021
Sep. 7, 2021
N/A
Sep. 7, 2021
Mar. 18, 2022
Sep. 7, 2021
Mar. 18, 2022
Sep. 7, 2021
Mar. 18, 2022
Aug. 4, 2023
Jan. 22, 2024

4,706
N/A

N/A
1,025
1,560
5,663

N/A

16,050
N/A
8,452
N/A
1,775,770
28,217
0

N/A
6,126
20,995
259,175
N/A
64,695
0
160,541
1,834
6,269

0
17,536
28,254

Report
appendices
Perf. EM&V
indic. plan
15 E15
N/A N/A
16 E16
N/A N/A
17
E17
8
18 E18
N/A N/A
19 E19
N/A N/A
20 E5
N/A N/A
21
E20
9
22 E21
N/A N/A
23
E22
10
24 E24
N/A N/A
25
E25
11
26
E26
12
27
E27
13
28
E28
14
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Table 1-3. Non-Residential Phases X and Xl energy efficiency programs and all sector programs open to enroliment

or had savings in 2025
Case/Docket Participant s gr?cci)irées
Stat kWh/yr

Active program EVé&
= (through year- | Perf.

Non-Residential

VA PUR-2021-00247 Aug. 10, 2022 604,114 29 E30
Data Server Room
NC N/A N/A N/A N/A
N/A
VA PUR-2021-00247 Aug. 10, 2022 22,175 30 E32
Healthcare
NC N/A N/A N/A N/A N/A
X VA PUR-2021-00247 Aug. 10, 2022 60,421 31 E33
Hotel and Lodging
NC N/A N/A N/A N/A
N/A
Lighting Systems & VA PUR-2021-00247 Aug. 10, 2022 53,942 32 E34
Controls NC NO. E-22, SUB 666 Apr. 24,2023 113,071 15
Small Business VA PUR-2021-00247 Aug. 10, 2022 97 33 E35
Behavioral NC NA N/A N/A N/A  N/A
VA PUR-2022-00210 Aug. 4, 2023 171,713 34 E36
Xl Custom
NC N/A N/A N/A N/A N/A
o VA PUR-2021-00247 Aug. 10, 2022 1,089,460 35 E37
X Voltage Optimization
NC N/A N/A N/A N/A N/A
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Table 1-4. Residential and Non-Residential demand response programs open to enrollment or had impacts in 2025

Participant Report
(through Perf. | EM&V
indic. plan

Active program
year-end

State
Number Updated

Residential

Vil Electric Vehicle VA PUR-2019-00201 Jul. 30, 2020 0.16 36 E38
Rewards NC  NA N/A NA  NA NA
vill Smart Thermostat VA Reapproved: PUR-2019-00201  Jul. 30, 2020 0.93 37 E39

Rewards NC E-22, SUB 594 Feb. 9, 2021 0.93 16
X Water Savings VA PUR-2019-00201 Jul. 30, 2020 0 38 Ea

Demand Response  NC E-22, SUB 621 Mar. 18, 2022 0 17
o Tglematics Vehicle VA PUR-2022-00210 Aug. 4, 2023 0.15 39 E42
Pilot NC N/A N/A N/A N/A N/A
. VA PUR-2022-00210 Aug. 4, 2023 0.10 40 E43

XI Peak Time Rebate
NC N/A N/A N/A N/A N/A
Non-Residential

' Distribu_ted VA Extension: PUR-2020-00274 Sep. 7, 2021 902 41 E44
Generation NC N/A N/A N/A N/A N/A
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1.5.2 Launching programs
Table 1-5. Programs launching in 2025

Stat Case/Docket Report appendices

Launching program

Non-Residential - Energy efficiency

. VA PUR-2024-002222  Aug. 13, 2025 42 E31
Data Center (Redesign)
NC N/A N/A N/A N/A
I Enhanced Prescriptive VA PUR-2024-002222 Aug 13, 2025 43 E29
(Redesign) NC  N/A N/A N/A N/A
Small Business |mpr0vement VA PUR-2024-002222 Aug 13, 2025 44 E23
(Redesign) NC  N/A N/A N/A N/A
Residential - Demand response
VA PUR-2024-002222  Aug. 13, 2025 45 E40
X Smart Thermostat
NC N/A N/A N/A N/A
Non-Residential - Demand response
Curtailment Demand VA PUR-2024-002222 AUg 13, 2025 46 E46
i Response NC  N/A N/A N/A N/A
Distributed Generation VA PUR-2024-002222 Aug 13, 2025 47 E45
(Redesign) NC  N/A N/A N/A N/A
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1.5.3 Closed programs

Table 1-6. Closed Residential programs
Case/Docket Participant
kWhlyr
(through
year-end

Performance
indicators
appendix

Closed program

Updated

Residential

| Lighting

\ Retail LED

Efficient Products

Vil Marketplace

Efficient Products
Marketplace

Residential Smart
Cooling Reward

Duct Sealing

Heat Pump Tune-Up

Heat Pump Upgrade

Home Energy Check-
Up

Home Energy

Vil Assessment

VIl Home Retrofit

\% Appliance Recycling

Vil Appliance Recycling

Customer

Vil Engagement

VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC

PUE-2009-00081
E-22, Sub 469
N/A

E-22, Sub 539
PUR-2018-00168
E-22, SUB 568
PUR-2021-00247
E-22, SUB 568

Extension: PUR-2019-00201

E-22, Sub 465
PUE-2011-00093
E-22, Sub 397
PUE-2011-00093
E-22, Sub 499
PUE-2011-00093
E-22, Sub 500
PUE-2011-00093
E-22, Sub 498
PUR-2018-00168
E-22, SUB 567
PUR-2019-00201
N/A
PUE-2014-00071
N/A
PUR-2018-00168
E-22, SUB 569
PUR-2018-00168
N/A

Mar. 24, 2010
Feb. 22, 2011
N/A

Dec. 20, 2016
May 2, 2019
Nov. 13, 2019
Aug. 10, 2022
Nov. 13, 2019
Jul. 30, 2020
Feb. 22, 2011
Apr. 30, 2012
Dec.16, 2013
Apr. 30, 2012
Dec. 17, 2013
Apr. 30, 2012
Dec. 17, 2013
Apr. 30, 2012
Dec. 17, 2013
May 2, 2019
Nov. 13, 2019
Jul. 30, 2020
N/A

Apr. 24, 2015
N/A

May 2, 2019
Nov. 13, 2019
May 2, 2019
N/A

2025)

28
28

N/A

21

17

17

52

45

0.53 (kW)
0.53 (kW)
232

242

214

229

758

209

628

755

575

476
2,163
N/A

499

N/A

419

429

19

N/A

48
18
N/A
19
49
20
49
20
78
44
50
21
51
22
52
23
53
24
54
25

55
N/A
56
26
57
N/A
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Table 1-7. Closed Income and Age Qualifying programs

Case/Docket Participant
kWh/yr Performance
Closed program State (through indicators
Number Updated year-end appendix

Income and Age Qualifying

. . VA PUE-2009-00081 Mar. 24, 2010 528 58
| Residential Low Income
NC E-22, Sub 523 Oct. 6, 2015 490 27
Improvement NC Reopening: E-22 SUB Jun. 26, 2018 622 28
vill IAQ HVAC Health and VA PUR-2019-00201 Jul. 30, 2020 234 60
Safety NC N/A N/A N/A N/A
Efficiency NC E-22, SUB 608 Dec. 14, 2021 1,565 29
Residential IAQ Home VA PUR-2021-00247 Aug. 10, 2022 411 62
Improvement Enhanced NC N/A N/A N/A N/A
X
) ] VA PUR-2021-00247 Aug. 10, 2022 0 63
Non-Residential IAQ
NC N/A N/A N/A N/A
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Table 1-8. Closed Non-Residential programs

Case/Docket Participant

Performance
indicators

kWh/yr
State

Closed program

Non-Residential

Vil

Vil

Vil

Vil

Commercial HVAC Upgrade

Heating & Cooling
Efficiency

Heating and Cooling
Efficiency

Commercial Lighting

Lighting Systems &
Controls

Lighting Systems &
Controls

Duct Testing and Sealing

Energy Audit

Prescriptive

Prescriptive Enhanced

Window Film

Window Film

Small Business
Improvement

Office

Manufacturing

VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC
VA
NC

Number

PUE-2009-00081
E-22, Sub 467
PUE-2013-00072
E-22, Sub 507
PUR-2018-00168
E-22, SUB 574
PUE-2009-00081
E-22, Sub 469
PUE-2013-00072
E-22, Sub 508
PUR-2018-00168
E-22, SUB 573
PUE-2011-00093
E-22, Sub 496
PUE-2011-00093
E-22, Sub 495
PUE-2016-00111
E-22, SUB 543
PUR-2020-00274
E-22, SUB 617
PUE-2013-00072
E-22 Sub 509
PUR-2018-00168
E-22, SUB 570
PUE-2015-00089
E-22 Sub 538
PUR-2018-00168
E-22, SUB 572
PUR-2018-00168
E-22, SUB 571

Updated

Mar. 24, 2010
Aug. 13, 2014
Apr. 29, 2014
Oct. 27, 2014
May 2, 2019

Nov. 13, 2019
Mar. 24, 2010
Aug. 13, 2014
Apr. 29, 2014
Oct. 27, 2014
May 2, 2019

Nov. 13, 2019
Apr. 30, 2012
Dec.17, 2013
Apr. 30, 2012
Dec. 16, 2013
Jun. 1, 2017

Oct. 16, 2017
Sep. 7, 2021

Feb. 15, 2022
Apr. 29, 2014
Oct. 16, 2018
May 2, 2019

Nov. 13, 2019
Apr. 19, 2016
Oct. 26, 2016
May 2, 2019

Nov. 13, 2019
May 2, 2019

Nov. 13, 2019

(through
year-end
2025)

47,361
27,641
27,248
2,062
198,741
49,877
29,337
58,372
45,611
15,090
41,803
39,899
15,491
12,621
23,982
12,838
14,730
13,410
22,077
1,470
6,440
6,974
5,218
6,974
20,401
24,235
67,864
28,172
183,927
87,201

appendix

64
30
65
31
66
32
67
33
68
34
69
35
70
36
71
37
72
38
28
14
73
39
74
40
75
41
76
42
77
43
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2 ENERGY EFFICIENCY — RESIDENTIAL

Table 2-1. Residential energy efficiency programs open to enrollment or had savings in 2025

DSM

REVEE Electric Vehicle Energy Efficiency v

RHR2 Home Energy Evaluation v v

RKTS Kits v v
Vit RMHP Manufactured Housing v

RMFP Multifamily v

RNCR New Construction v
Xl RNCICF New Construction v
Vil RTEE Thermostat Purchase and WeatherSmart v v
Xl RSTCREE Smart Thermostat Purchase v

RSMH Smart Home v v
IX RVAU Virtual Energy Audit v v

RWEE Water Savings v v
X RCEB2 Customer Engagement (Extension) v

REEC3 Efficient Products Marketplace (Redesign) v 4

Figure 2-1 and Figure 2-2 show the cumulative count of Residential program participation and net annualized energy
savings in the two states, for the programs listed above, at the zip code level, through December 31, 2025. The deeper the
color, the greater the participation and net annualized energy savings.
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Figure 2-1. Virginia and North Carolina Residential program participation, by zip code
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Figure 2-2. Virginia and North Carolina Residential program net annualized energy savings, by zip code
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Virginia

Case #: PUR-2019-00201

RESIDENTIAL ELECTRIC VEHICLE ENERGY EFFICIENCY

2020-2025

102 kWh/yr Average Net Savings Per Participant

Eligibility

- Residential customers in single-family attached or detached
homes

- Customers must have WiFi service and be responsible for the
electric bill

Measures

- Level 2 EV chargers

Category 2021 2022
Total Program Cost ($) 282,385 277,166
Total Program Participants (#) 93 206
Total Gross Incremental Savings (kWh/yr) 12,379 27,255
Total Net Incremental Savings (kWh/yr) 9,903 21,804
Peak Gross Inc. Summer Demand Reduction (kW) 0 0
Peak Net Inc. Summer Demand Reduction (kW) 0 0
Peak Gross Inc. Winter Demand Reduction (kW) 0 0
Peak Net Inc. Winter Demand Reduction (kW) 0 0
Total Net Lifetime Savings (kWh) 1,896 20,906
Peak Net Lifetime Summer Demand Reduction (kW) 0 0
Peak Net Lifetime Winter Demand Reduction (kW) 0 0
TOTAL SAVINGS BY CHARGER MODEL
TOP 5 (MWH/YR)
31
ChargePoint 36
Home 18
Flex 16
3.83
EMEVSE1 13
2025
@2024
Enel X
JuiceBox 2023
40 @2022
@ 2021
2.24
Wallbox Pulsar
Plus
Enel X

JuiceBox 1.74
48 0.4

s

2023

83,768
340
43,375
34,700

Enrolled 1,763 participants, 26% of planned
participation

Achieved net annual energy savings of
179,924 kWhlyear, 7% of planned energy
savings

Spent 60% of planned expenditures

2024 2025 Lifetime
378,033 450,819 1,486,688
536 588 1,763

68,585 73,311
54,868 58,649
0 0
0 0
0 0
0 0
164,172 313,959 1,799,720
0 0 0
0




Virginia

Case #: PUR-2022-00210

RESIDENTIAL HOME ENERGY EVALUATION

2020-2025
1,325 kWhl/yr Average Net Savings Per Participant

Eligibility

« Active residential customer in Virginia living in a single-family attached or

detached home

« Customer that is responsible for electric bill and either owns the home or
is otherwise able to secure permission to complete measures

- Work must be completed by a participating contractor

Measures

+ Low-flow showerheads

- Faucet aerators

« Thermostatic showers

« Heat pump water
heaters

- Pipe insulation

+ 10° temperature
turndown

- Heat pump tune ups

- Central AC tune ups

- Heat pumps

+ Mini split heat pumps

« Heat pump duct insulation

« Central AC duct insulation

« Central home energy
management systems

« Smart thermostats

- Efficient room AC units (self-
install)

+ ECM fan motors on heat
pumps or central ACs (with
gas furnace)

Category 2021

Total Program Cost ($) 865,549
Total Program Participants (#) 99

Total Gross Incremental Savings (kWh/yr) 207,565

Total Net Incremental Savings (kWh/yr) 186,809
Peak Gross Inc. Summer Demand Reduction (kW) 68
Peak Net Inc. Summer Demand Reduction (kW) 62
Peak Gross Inc. Winter Demand Reduction (kW) 75
Peak Net Inc. Winter Demand Reduction (kW) 68

Total Net Lifetime Savings (kWh) 36,593
Peak Net Lifetime Summer Demand Reduction (kW) 62
Peak Net Lifetime Winter Demand Reduction (kW) 68

TOTAL SAVINGS BY MEASURE TYPE

TOP 5 (MWH/YR)

I, 552

Lighting
4.48
1.93
410
273
Attic 80
Insulation
79
129
143
91
Air Sealing 14
23
7
98
Heat P - 9
eat Pump
Upgrade | 246
| 1.39
44
Hot Water 64
e
Insulation
0.49

« Cool roofs

« Air sealing

- Duct sealing

« Attic insulation

¥

« Drill & fill wall insulation
+ Crawl space insulation

- Basement wall
insulation
« LED bulbs

2022

852,714
50
127,675
114,907
30
27
44
40
273,208
89
107

an

2023

904,306
44
106,684
96,015
27
24
35
31
609,221
113
138

Single-Family

Detached

Single-Family
Attached

Enrolled 2,205 participants, 7% of planned
participation

Achieved net annual energy savings of
2,923 MWhlyear, 7% of planned energy
savings

Spent 41% of planned expenditures

2024 2025 Lifetime
2,357,397 2,773,783 7,810,635
799 1,213 2,205

1,108,341 1,697,124

997,507 1,527,412

154 228
138 205
416 645
374 580

1,426,592 3,583,733 39,756,213
251 456 456
513 1,093 1,093

TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)

876
95
109
197
261
232

2025
@2024
@®2023
@2022
@2021




— North Carolina

Docket #: E-22, Sub 683

RESIDENTIAL HOME ENERGY EVALUATION

2021-2025
1,117 kWhlyr Average Net Savings Per Participant

Eligibility

- Active residential customer in North Carolina living in a single-family
attached or detached home

- Customer that is responsible for electric bill and either owns the home or 308 Enrolled 94 participants, 5% of planned
is otherwise able to secure permission to complete measures - participation
« Work must be completed by a participating contractor
Measures
- Low-flow showerheads -« Mini split heat pumps - Cool roofs Achieved net annual energy savings of
- Faucet aerators « Heat pump duct insulation - Air sealing , 0
- Thermostatic showers « Central AC duct insulation « Duct sealing 105_’007 kWhlyear, 4% of planned energy
 Heat pump water « Central home energy - Attic insulation savings
heaters management systems « Drill & fill wall insulation
- Pipe insulation « Smart thermostats + Crawl space insulation
+ 10° temperature - Efficient room AC units (self- - Basement wall
turndown install) insulation lif‘] Spent 39% of planned expenditures
+ Heat pump tune ups « ECM fan motors on heat + LED bulbs
« Central AC tune ups pumps or central ACs (with
+ Heat pumps gas furnace)
Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 35,738 48,397 50,642 120,257 166,254 421,288
Total Program Participants (#) 0 0 0 16 78 94
Total Gross Incremental Savings (kWh/yr) 0 0 0 22,790 93,885
Total Net Incremental Savings (kWh/yr) 0 0 0 20,511 84,496
Peak Gross Inc. Summer Demand Reduction (kW) 0 0 0 4 8
Peak Net Inc. Summer Demand Reduction (kW) 0 0 0 3 8
Peak Gross Inc. Winter Demand Reduction (kW) 0 0 0 10 19
Peak Net Inc. Winter Demand Reduction (kW) 0 0 0 9 17
Total Net Lifetime Savings (kWh) 0 0 0 6,612 78,709 686,190
Peak Net Lifetime Summer Demand Reduction (kW) 0 0 0 & 11 1
Peak Net Lifetime Winter Demand Reduction (kW) 0 0 0 9 27 27
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) (MWH/YR)
Lighting Single-Family
Detached
9
®2025
@2024
0.32
Heat Pump SinAgtl’?a_c'::r?en(]“y

Upgrade
14




— Virginia
Case #: PUR-2019-00201

RESIDENTIAL KITS

2020-2025
68 kWh/yr Average Net Savings Per Participant

Eligibility
- New customer accounts in Virginia
- To receive more than the basic energy efficiency Kkit,

. ) .. o
customers must confirm their address and account status as a0 Enrolled 142,456 participants, 101% of
well as answer a questionnaire - planned participation
M Achieved net annual energy savings of

easures
; 9,625 MWhlyear, 26% of planned energy
- Welcome kit with a tier 1 advanced power strip and educational savings
insert informing customers how to manage their energy use
- Low-flow showerheads
- Aerators
- Water heater pipe insulation [f] Spent 68% of planned expenditures
- LED lamps
- Door and window weatherstripping, door sweeps
Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 1,318,034 1,232,247 1,360,051 1,307,238 1,300,260 6,553,948
Total Program Participants (#) 28,113 26,790 31,398 28,405 27,750 142,456
Total Gross Incremental Savings (kWh/yr) 3,442,999 3,439,997 3,721,439 2,842,650 2,594,959
Total Net Incremental Savings (kWh/yr) 2,065,800 2,063,998 2,232,864 1,705,590 1,556,975
Peak Gross Inc. Summer Demand Reduction (kW) 302 301 329 256 231
Peak Net Inc. Summer Demand Reduction (kW) 181 181 197 154 139
Peak Gross Inc. Winter Demand Reduction (kW) 335 332 342 31 245
Peak Net Inc. Winter Demand Reduction (kW) 201 199 205 186 147
Total Net Lifetime Savings (kWh) 576,089 3,532,325 8,541,969 15,681,432 24,451,484 53,994,815
Peak Net Lifetime Summer Demand Reduction (kW) 181 362 560 714 852 852
Peak Net Lifetime Winter Demand Reduction (kW) 201 400 606 792 939 939
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR) TOP 5 (MWH/YR)
2,523 2,523
SSrtT;iT)r; Not Available
26
100 206
Water 73 Single-Family
Distribution 159 Detached 308
91 196
18 6
70 16
- 50 Single-Family 14
Lighting 156 Attached 61
115 63
13 5
Hot Water 42 33
Pipe 30 Condominium 28
Insulation 70 28
60 18
2.71
9 2.61
SDV\?:(;p 6 Mobile Home 33
14 2.13
9 6

2025
@2024
@®2023
@2022
@2021




— North Carolina

Docket #: E-22, Sub 592

RESIDENTIAL KITS

2021-2025
67 kWh/yr Average Net Savings Per Participant

Eligibility
- New customer accounts in North Carolina
- To receive more than the basic energy efficiency kit,

! ) - o
customers must confirm their address and account status as a0 Enrolled 7,571 participants, 84% of planned
well as answer a questionnaire - participation
M Achieved net annual energy savings of

easures
B 503,839 kWhiyear, 21% of planned energy
- Welcome kit with a tier 1 advanced power strip and educational savings
insert informing customers how to manage their energy use
- Low-flow showerheads
- Aerators
- Water heater pipe insulation &f‘] Spent 62% of planned expenditures
- LED lamps
- Door and window weatherstripping, door sweeps
Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 57,116 69,433 72,060 80,955 74,832 354,397
Total Program Participants (#) 1,264 1,453 1,551 1,723 1,580 7,571
Total Gross Incremental Savings (kWh/yr) 159,580 182,428 180,331 166,865 150,527
Total Net Incremental Savings (kWh/yr) 95,748 109,457 108,199 100,119 90,316
Peak Gross Inc. Summer Demand Reduction (kW) 14 16 16 15 14
Peak Net Inc. Summer Demand Reduction (kW) 8 10 10 9 8
Peak Gross Inc. Winter Demand Reduction (kW) 15 18 16 18 15
Peak Net Inc. Winter Demand Reduction (kW) 9 11 10 11 9
Total Net Lifetime Savings (kWh) 28,558 170,542 415,859 773,117 1,217,254 2,814,696
Peak Net Lifetime Summer Demand Reduction (kW) 8 18 28 37 45 45
Peak Net Lifetime Winter Demand Reduction (kW) 9 20 30 40 49 49
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR) TOP 5 (MWH/YR)
SSTrﬁ)r; Not Available
2.62
Wat 4.18
ater Single-Famil
Distribution 2':1 Irlgle(teacf?gg /
7
1.69 1.35
1.54 0.83
Lighting 1.1 Mobile Home 0.07
7 0.23
6 6
1.14 | 0.25
Hot Water 1.62 . .
Pipe 0.97 Single-Family 0.74
Insulation 3.14 Attached 0.53
4.09 0.78
0.28 0.26
Door 0.56 o 0.17
Sweep 0.12 Condominium 0.94
0.81 0.3

0.3

©2025
@2024
®2023
@2022
@2021




Virginia

Case #: PUR-2019-00201

RESIDENTIAL MANUFACTURED HOUSING

2020-2025
280 kWhlyr Average Net Savings Per Participant

Eligibility

» Customer must reside in a manufactured, modular, or mobile home

- Customers must be responsible for the electric bill and own the residence

or are able to secure permission from the owner to perform the [ ] o [ ]
recommended improvements .-‘
Measures

« Low-flow « Smart power strips - 10° water heater temperature
showerheads and » Heat pump tune ups and turndown
aerators upgrades - Water heater tank wrap ;

« Water heater pipe « Central AC tune up - ENERGY STAR refrigerator
insulation » Door and window « Mini split heat pump upgrades

« LED lamp upgrades

« Door sweeps

« Foaming

« Cool roof

» AC cover for
window/wall unit

- Digital switch plate
wall thermometer

« Attic insulation

weatherstripping

insulation
« Air sealing
« Duct sealing

replacement

Category

Total Program Cost ($)

Total Program Participants (#)

Total Gross Incremental Savings (kWh/yr)
Total Net Incremental Savings (kWh/yr)
kw)
W)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)

Total Net Lifetime Savings (kWh)

Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

Peak Gross Inc. Summer Demand Reduction

(
Peak Net Inc. Summer Demand Reduction (k
(

- Belly board/subfloor

« Drill & fill wall insulation
- Poly tape for windows
 Heat pump/AC filter

» Smart thermostat

« ENERGY STAR room/wall AC

unit

« ECM fan motor on heat pump -

or central AC

- Caulking
2021 2022
642,418 627,383
3 3
916 310
824 279
0 0
0 0
0 0
0 0
59 998
0 0
0

TOTAL SAVINGS BY MEASURE TYPE
TOP 5 (MWH/YR)

HVAC Tune

- Outlet/switch gaskets

CeJ

2023

699,057
554
118,811
106,930
45
40
51
46
44,784
40
46

_ 38
Ups

40
o 3.64
Lighting 3.09
0.31
0.39
30
Foaming i 262
22
Hot Water . 3.98
Pipe
Insulation
| 0.25
18
, | 148
Caulking

per Tube

Mobile Home

Modular Home

Enrolled 934 participants, 9% of planned
participation

Achieved net annual energy savings of

261,732 kWhlyear, 1% of planned energy

savings

Spent 43% of planned expenditures

2024 2025 Lifetime
799,369 764,531 3,582,474
221 153 934

51,348 119,429
46,213 107,486
17 10
15 9
21 33
19 29
177,559 374,914 2,116,182
55 65 65
65 94 94

TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)

0.52

2025
@2024
@®2023
@2022
@2021




— Virginia
Case #: PUR-2019-00201

Eligibility

- Active residential customer in Virginia

measures
- Work must be completed by a participating contractor

Measures
+ On-site energy assessment « Air sealing
of tenant units - Duct sealing
- Water heater pipe « Attic insulation
insulation + Drill & fill wall
- Water heater temperature insulation
turndown + Refrigerators
- Fixed showerheads - Refrigerator coil brush
- Handheld showerheads * Room or wall AC units
- Kitchen swivel aerators + Refrigerator
- Bathroom aerators thermometers
« LED lamps + Clothes washers
Category 2021
Total Program Cost ($) 629,586
Total Program Participants (#) 9
Total Gross Incremental Savings (kWh/yr) 335
Total Net Incremental Savings (kWh/yr) 301
Peak Gross Inc. Summer Demand Reduction (kW) 0
Peak Net Inc. Summer Demand Reduction (kW) 0
Peak Gross Inc. Winter Demand Reduction (kW) 0
Peak Net Inc. Winter Demand Reduction (kW) 0
Total Net Lifetime Savings (kWh) 15
Peak Net Lifetime Summer Demand Reduction (kW) 0
Peak Net Lifetime Winter Demand Reduction (kW) 0

- Customer that is responsible for electric bill and either owns the
property or is otherwise able to secure permission to complete

+ Clothes dryers

- Heat pump tune ups
+ Central AC tune ups

¥

- Packaged terminal heat

pumps

+ Packaged terminal ACs

- Smart thermostats

2022

768,978
1,634
428,505
385,655
107
96
169
152
157,729
96
152

TOTAL SAVINGS BY MEASURE TYPE

TOP 5 (MWH/YR)
HVAC Tune 50 216
Ups 42
233
Duct 17
Sealing
2025
Smart 13 @2024
Thermostat 50
Installation 173 @®2023
10 @2022
@2021
0.15
Lighting 17
127
0.09
Water
Heater
Turndown
10 Degrees - 31

an

2023

774,765
1,273
231,957
208,761
16
15
29
26
633,190
11
178

RESIDENTIAL MULTIFAMILY

2020-2025
240 kWhlyr Average Net Savings Per Participant

Enrolled 5,030 participants, 8% of planned
participation

Achieved net annual energy savings of
1,208 MWhlyear, 2% of planned energy
savings

Spent 36% of planned expenditures

2024 2025 Lifetime
941,673 751,192 3,895,133
1,762 352 5,030
580,365 101,609
522,328 91,448
198 23
178 21
258 34
233 30
1,400,572 2,524,541 12,887,107
286 306 306
407 438 438




Virginia
Case #: PUR-2019-00201

Eligibility

- New homes being constructed that are ENERGY STAR certified
- Home must receive electric service on a residential rate

RESIDENTIAL NEW CONSTRUCTION (PHASE VIII)

2020-2025
2,166 kWh/yr Average Net Savings Per Participant

schedule
- Incentive recipient must be the homebuilder

detached, or condominiums

Measures

- Shell improvements

- HVAC performance

- Lighting and appliances

- Domestic hot water measures

TOTAL SAVINGS BY END USE

(15.79)

- Eligible homes can be single-family attached, single-family

Category 2021 2022
Total Program Cost ($) 1,203,424 2,688,603
Total Program Participants (#) 1,018 2,560
Total Gross Incremental Savings (kWh/yr) 1,971,437 5,129,363
Total Net Incremental Savings (kWh/yr) 1,715,150 4,462,546
Peak Gross Inc. Summer Demand Reduction (kW) 883 2,285
Peak Net Inc. Summer Demand Reduction (kW) 769 1,988
Peak Gross Inc. Winter Demand Reduction (kW) 343 970
Peak Net Inc. Winter Demand Reduction (kW) 298 844
Total Net Lifetime Savings (kWh) 432,312 4,347,721
Peak Net Lifetime Summer Demand Reduction (kW) 769 2,757
Peak Net Lifetime Winter Demand Reduction (kW) 298 1,142

(MWH/YR)
1,739
Heating
Lighting 2,196
and 2,284
Appliance
1,045
_ 2,336
Cooling 2.199
1,711
661
46
D ti L38
omestic
Hot Water 109
(10.19)

Enrolled 10,314 participants, 43% of
planned participation

Achieved net annual energy savings of
; 22,336 MWhlyear, 67% of planned energy
savings

[f] Spent 60% of planned expenditures
2023 2024 2025 Lifetime
3,135,419 2,915,164 1,288,835 11,261,529
2,925 2,665 1,146 10,314
7,329,239 7,454,110 3,789,355
6,376,438 6,485,075 3,296,739
3,004 3,156 1,455
2,613 2,746 1,266
1,675 1,736 1,005
1,458 1,510 874
13,800,830 29,782,335 51,315,395 558,458,376
5,370 8,115 9,381 9,381
2,599 4,109 4,984 4,984
TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)
2,110
Single-Family
Detached
1,631
Townhouse,
Inside Unit 1737
1,228
392
614
1,082
TOthOUSG, End 1217
Unit '
821
257
85
63
Duplex, Single
Unit 7
13
62

2025
@2024
@®2023
@2022
@2021




— Virginia
Case #: PUR-2023-00217

RESIDENTIAL NEW CONSTRUCTION (PHASE XIlI)

2024-2025
1,804 kWh/yr Average Net Savings Per Participant

Eligibility
- New homes being constructed that are ENERGY STAR

certified . . . . . o _o Incentivized 1,593 units, 45% of planned
- Home must receive electric service on a residential rate -;i .

schedule units

- Incentive recipient must be the homebuilder
- Eligible homes can be single-family attached, single-family

detached, or condominiums Achieved net annual energy savings of

; 2,874 MWhl/year, 40% of planned energy
Measures savings

- Shell improvements

- HVAC performance ey .
. Lighting and appliances am) Spent 46% of planned expenditures

- Domestic hot water measures

Category 2024 2025 Lifetime
Total Program Cost ($) 3,636 2,759,598 2,763,234
Total Program Participants (#) 0 1,593 1,593
Total Gross Incremental Savings (kWh/yr) 0 3,192,912
Total Net Incremental Savings (kWh/yr) 0 2,873,621
Peak Gross Inc. Summer Demand Reduction (kW) 0 1,180
Peak Net Inc. Summer Demand Reduction (kW) 0 1,062
Peak Gross Inc. Winter Demand Reduction (kW) 0 818
Peak Net Inc. Winter Demand Reduction (kW) 0 736
Total Net Lifetime Savings (kWh) 0 1,067,154 71,849,732
Peak Net Lifetime Summer Demand Reduction (kW) 0 1,062 1,062
Peak Net Lifetime Winter Demand Reduction (kW) 0 736 736

TOTAL SAVINGS BY END USE
(MWH/YR)

TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)

Single-Family
. Detached
Heating
Townhouse,
Inside Unit
Lighting
and
Appliance
Townhouse, End
Unit
Cooling
Unknown ‘ 25
Domestic
Hot Water 127
Not Available 17

®2025




— Virginia
Case No. PUR-2019-00201
RESIDENTIAL THERMOSTAT PURCHASE AND WEATHERSMART (PHASE VIII)

2020-2025
207 kWhlyr Average Net Savings Per Participant

Eligibility
- Active residential customer in Virginia living in a single-family
detached, attached, or manufactured home -
’ ’ Enrolled 22,494 part ts, 55% of
- Customer must be responsible for electric bill and able to -.lg.- nrofie o p? clpants %0
secure permission to complete measures planned participation

- Customer must have a heat pump to participate in the
purchase component, and may have either a central air
conditioner or heat pump to participate in the WeatherSmart

Achieved net annual energy savings of
component ;

4,658 MWhl/year, 27% of planned energy
savings
Measures

- ENERGY STAR certified smart thermostats
- Optimization of thermostat schedule and set points
- Monthly report with personalized energy-saving tips

[f] Spent 75% of planned expenditures

Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 1,002,656 1,146,575 660,213 755,038 220,163 3,884,317
Total Program Participants (#) 5,329 7,643 6,388 2,758 376 22,494
Total Gross Incremental Savings (kWh/yr) 1,437,623 1,927,099 1,383,323 769,867 105,927
Total Net Incremental Savings (kWh/yr) 1,184,808 1,589,949 1,183,002 615,894 84,741
Peak Gross Inc. Summer Demand Reduction (kW) 226 306 558 0 0
Peak Net Inc. Summer Demand Reduction (kW) 215 291 530 0 0
Peak Gross Inc. Winter Demand Reduction (kW) 42 61 76 0 0
Peak Net Inc. Winter Demand Reduction (kW) 40 58 72 0 0
Total Net Lifetime Savings (kWh) 473,344 2,334,519 5,367,716 8,877,660 11,396,960 28,823,065
Peak Net Lifetime Summer Demand Reduction (kW) 215 291 530 530 530 530
Peak Net Lifetime Winter Demand Reduction (kW) 40 58 72 72 72 72
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) TOP 5 (MWH/YR)

Single-Family
106
9
Smart 66
Thermostat Townhouse 127
Purchase 191
154
2025
7 @2024
43
Unknown 49 ®2023
102
2022
54 L
@2021
WeatherSmart 509 251
20
Garden 41
Apartment
59
41 » The SCC approved the Smart Thermostat
Purchase and WeatherSmart Program as part of
08 the DSM Phase VII programs on May 2, 2019

9 (Case No. PUR-2018-00168). Following
Condo additional review, the program was refiled in
Virginia at the end of 2019 and re-approved on
July 30, 2020, as part of the DSM Phase VIII
programs (Case No.PUR-2019-00201). As a
result, the implementation schedule was delayed
a year.




— North Carolina

Docket #:E-22, SUB 595
RESIDENTIAL THERMOSTAT PURCHASE AND WEATHERSMART (PHASE VIII)

2021-2025
248 kWhlyr Average Net Savings Per Participant

Eligibility

- Active residential customer in North Carolina living in a single-
family detached, attached, or manufactured home
- Customer must be responsible for electric bill and able to o
secure permission to complete measures participation
- Customer must have a heat pump to participate in the
purchase component, and may have either a central air
conditioner or heat pump to participate in the WeatherSmart
component ;

Enrolled 679 participants, 26% of planned

Achieved net annual energy savings of
168,647 kWhlyear, 15% of planned energy
savings

Measures

- ENERGY STAR certified smart thermostats

-, o ,
- Optimization of thermostat schedule and set points (s Spent47% of planned expenditures
- Monthly report with personalized energy-saving tips
Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 19,202 50,894 31,196 34,093 11,734 147,120
Total Program Participants (#) 71 265 230 92 21 679
Total Gross Incremental Savings (kWh/yr) 19,412 80,592 69,185 25,240 6,540
Total Net Incremental Savings (kWh/yr) 16,560 66,658 60,004 20,192 5,232
Peak Gross Inc. Summer Demand Reduction (kW) 9 16 40 0 0
Peak Net Inc. Summer Demand Reduction (kW) 8 16 38 0 0
Peak Gross Inc. Winter Demand Reduction (kW) 1 2 3 0 0
Peak Net Inc. Winter Demand Reduction (kW) 1 2 3 0 0
Total Net Lifetime Savings (kWh) 5,121 45,866 149,380 271,105 333,783 958,306
Peak Net Lifetime Summer Demand Reduction (kW) 8 16 38 38 38 38
Peak Net Lifetime Winter Demand Reduction (kW) 1 2 5 8 3 3
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) TOP 5 (MWH/YR)

Single-Family 59
0.67
0.24
Smart Mobile Home 4.35
Thermostat 3.76
Purchase 0.17
2025
0.3 @2024
1.78
Unknown 1.95 @®2023
4.29
2022
0.5 L
@2021
WeatherSmart 31 0.17
0.05
Garden 1.63
Apartment 3.88
0.16 » The SCC approved the Smart Thermostat

Purchase and WeatherSmart Program as part of
the DSM Phase VII programs on May 2, 2019
(Case No. PUR-2018-00168). Following
Townhouse 102 additional review, the program was refiled in
047 Virginia at the end of 2019 and re-approved on
0.08 July 30, 2020, as part of the DSM Phase VIII
programs (Case No.PUR-2019-00201). As a
result, the implementation schedule was delayed
a year.




— Virginia
Case #: PUR-2023-00217

RESIDENTIAL SMART THERMOSTAT PURCHASE (PHASE XIlI)

2024-2025
242 kWhlyr Average Net Savings Per Participant

Eligibility

- Active residential customer in Virginia

- Responsible for their own electric bill

- Eligible homes can be single-family attached, single-family
detached, or mobile homes

- Electric heating and cooling by either an air-source heat pump,
a ductless mini-split, or geothermal heat pump

Incentivized 833 units, 11% of planned units

Achieved net annual energy savings of
; 201,323 kWhlyear, 12% of planned energy
Measures savings

- ENERGY STAR certified smart thermostats

% Spent 39% of planned expenditures

Category 2024 2025 Lifetime

Total Program Cost ($) 3,223 283,422 286,645
833 833

245,516

201,323

o

Total Program Participants (#)
Total Gross Incremental Savings (kWh/yr)
Total Net Incremental Savings (kWh/yr)
Peak Gross Inc. Summer Demand Reduction (kW)
Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)
Total Net Lifetime Savings (kWh) 50,561 1,534,066

0

0

Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

o O O O o o o o o

0
0
0
0
5
0
0

TOTAL SAVINGS BY PROJECT TYPE TOTAL SAVINGS BY BUILDING TYPE
(KWH/YR) (MWH/YR)

Single-Family

Post Purchase
Application 119,783

Unknown
Marketpl 47 Garden 2025
arketplace 93,473 Apartment 4.9 °
Condominium 2.64
Coupon 32,259

Mid/high-rise 0.42




Eligibility
- Residential

Thermostat

Measures

Smart
Thermostat

Smart
Power Strip

Motion
Sensor

— Virginia
Case #: PUR-2020-00274

Total Gross Incremental Savings (kWh/yr)

Total Net Incremental Savings (kWh/yr)

Peak Gross Inc. Summer Demand Reduction (kW)
Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)

Total Net Lifetime Savings (kWh)

Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

RESIDENTIAL SMART HOME

2021-2025

331 kWhlyr Average Net Savings Per Participant

customers in Virginia

(EE) Program

- Smart power strips

- Smart lighting

- Window/door sensors
- Smart thermostats

- Smart thermostat with voice control and temperature/humidity sensors an Spent 23% of planned expenditures
- Home energy monitors

- Home energy monitors with solar photovoltaic option

Category 2021

Total Program Cost ($) 9,058
Total Program Participants (#) 0

O O O O o o o o o

TOTAL SAVINGS BY MEASURE TYPE
TOP 5 (MWH/YR)

8
1.86

13
Smart Plug 16
12
5

8

Home Energy 3.73
Monitor 1.6
0.47

1
2.82
0.34

0.14
0.6
0.83
0.69

- Cannot participate in DSM Phase VIII Residential Smart

- Must live in a single-family detached or attached residence
- Customer must be responsible for the electric bill and either
own the residence or secure permission from the owner

2022

720,794
15
8,087
6,874

69

Enrolled 587 participants, 2% of planned
participation

Achieved net annual energy savings of
B 194,205 kWhiyear, 0.49% of planned
energy savings

e

2023 2024 2025 Lifetime
586,023 549,394 543,452 2,408,722
47 241 284 587

22,616 92,073 105,701
19,224 78,262 89,846
1 3 2
1 2 2
1 3 2
1 2 2
16,552 104,257 249,049 1,400,748
1 4 5 5
3 6 7 7

TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)

Single-Family 92

Attached

2025
@2024
@2023
@2022




— North Carolina
Docket #: E-22, Sub 618

RESIDENTIAL SMART HOME

2022-2025
498 kWhl/yr Average Net Savings Per Participant

Eligibility

- Residential customers in North Carolina
- Cannot participate in DSM Phase VII Residential Smart

o _eo Enrolled 18 participants, 1% of planned
Thermostat (EE) Program sla o P P °OIP
- Must live in a single-family detached or attached residence participation
- Customer must be responsible for the electric bill and either
own the residence or secure permission from the owner
Measures Achieved net annual energy savings of
B 5,965 kWhiyear, 0.35% of planned energy
- Smart power strips savings
- Smart lighting
- Window/door sensors
- Smart thermostats
- Smart thermostat with voice control and temperature/humidity sensors &j‘] Spent 22% of planned expenditures
- Home energy monitors
- Home energy monitors with solar photovoltaic option
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 16,505 35,651 32,988 30,569 115,713
Total Program Participants (#) 1 1 9 7 18
Total Gross Incremental Savings (kWh/yr) 383 295 4,848 5,021
Total Net Incremental Savings (kWh/yr) 326 251 4,121 4,267
Peak Gross Inc. Summer Demand Reduction (kW) 0 0 0 0
Peak Net Inc. Summer Demand Reduction (kW) 0 0 0 0
Peak Gross Inc. Winter Demand Reduction (kW) 0 0 0 0
Peak Net Inc. Winter Demand Reduction (kW) 0 0 0 0
Total Net Lifetime Savings (kWh) 36 399 3,046 9,325 64,339
Peak Net Lifetime Summer Demand Reduction (kW) 0 0 0 0 0
Peak Net Lifetime Winter Demand Reduction (kW) 0 0 0 0 0
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR) (MWH/YR)
Smart
Thermostat 3.7
0.07
0.13
Smart Plug 0.56
0.22
0.34
s . 0.09
mar 0.55 . .
Power Strip Sm,gtltea_(l::r?en;”y
0.3
0.38
B o014
Home Energy
Monitor
I 0.05
Motion Sensor 0.05

J oos

®2025
@2024
@2023
@2022




Virginia

Case #: PUR-2020-00274

RESIDENTIAL VIRTUAL ENERGY AUDIT

2021-2025
476 kWhl/yr Average Net Savings Per Participant

Eligibility

- Active residential customer in Virginia
- Customer that is responsible for electric bill and either own the

. ) . o_o Enrolled 41,433 participants, 23% of
home or is otherwise able to secure permission to complete the sla o
measures planned participation
Measures Achieved net annual energy savings of
- Low-flow showerheads and aerators ; 19,722 MWhlyear, 36% of planned energy

- Water heat pipe insulation
- Window weatherstripping
- Door weatherstripping

- LED lamp upgrades

savings

- Outlet/switch gaskets e ,
X —  Spent 54% of planned expenditures
- Caulking . P P P
- Smart strips
- Door sweeps
Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 4,465 665,100 1,496,704 2,915,151 2,009,396 7,090,817
Total Program Participants (#) 0 2,149 8,044 19,684 11,556 41,433
Total Gross Incremental Savings (kWh/yr) 0 1,972,641 5,960,092 15,540,876 9,396,473
Total Net Incremental Savings (kWh/yr) 0 1,183,584 3,576,055 9,324,526 5,637,884
Peak Gross Inc. Summer Demand Reduction (kW) 0 164 574 1,516 917
Peak Net Inc. Summer Demand Reduction (kW) 0 98 344 909 550
Peak Gross Inc. Winter Demand Reduction (kW) 0 269 942 3,132 1,964
Peak Net Inc. Winter Demand Reduction (kW) 0 162 565 1,879 1,179
Total Net Lifetime Savings (kWh) 0 360,156 2,930,413 12,818,618 30,262,621 192,181,161
Peak Net Lifetime Summer Demand Reduction (kW) 0 98 443 1,352 1,903 1,903
Peak Net Lifetime Winter Demand Reduction (kW) 0 162 727 2,606 3,784 3,784
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR) TOP 5 (MWH/YR)
3,833 6,045
Water Single-Family
Distribution Detached
2,544 2,249
4,360 Single-Family 3,598
Lighting Attached
1,399 731
Hot Water 2,302 Condominium 973
Pipe 376
Insulation
94
983 193
. 1,724 450
Smart Strips ’ Mobile Home
119
234 32
168 178
gz#%@% 242 Modular Home

_wLo-
w
w_‘-
» o N
o ©
©

2025
@2024
@2023
@2022




— North Carolina

Docket #: E-22, Sub 619

RESIDENTIAL VIRTUAL ENERGY AUDIT

2022-2025
586 kWh/yr Average Net Savings Per Participant

Eligibility

- Active residential customer in North Carolina
- Customer that is responsible for electric bill and either own the

. ) o o _o Enrolled 2,136 participants, 18% of planned
home or is otherwise able to secure permission to complete o'a o
measures @ participation
Measures

Achieved net annual energy savings of

- Low-flow showerheads and aerators , 1,251 MWhlyear, 36% of planned energy
- Water heat pipe insulation
- Window weatherstripping
- Door weatherstripping

- LED lamp upgrades

savings

- Outlet/switch gaskets &'j‘] Spent 65% of planned expenditures
- Caulking
- Smart strips
- Door sweeps
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 15,492 85,520 167,439 135,024 403,475
Total Program Participants (#) 39 377 1,015 705 2,136
Total Gross Incremental Savings (kWh/yr) 40,749 355,820 971,236 716,918
Total Net Incremental Savings (kWh/yr) 24,450 213,492 582,741 430,151
Peak Gross Inc. Summer Demand Reduction (kW) 3 34 99 72
Peak Net Inc. Summer Demand Reduction (kW) 2 20 60 43
Peak Gross Inc. Winter Demand Reduction (kW) 6 52 189 153
Peak Net Inc. Winter Demand Reduction (kW) 3 31 113 92
Total Net Lifetime Savings (kWh) 7,867 94,143 678,837 1,786,595 12,470,079
Peak Net Lifetime Summer Demand Reduction (kW) 2 22 82 125 125
Peak Net Lifetime Winter Demand Reduction (kW) 3 85 148 240 240
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR) TOP 5 (MWH/YR)
315 340
Single-Family
Water
Distribution 159 Detached 230
16 27
187
Lighting 222 Mobile Home 149
53
4.19
112
Ho;tj\i/r\)/:ter Single-Family 150
Insulation Attached 50
8
75
Smart Strips Modular Home 62
21
0.87
2.83
Caulking per Condominium 8
Tube 0.58 2.82
0.06 0.6

©2025
@2024
@2023
@2022




— Virginia
Case #: PUR-2020-00274

RESIDENTIAL WATER SAVINGS

Eligibility

2021-2025
1,239 kWh/yr Average Net Savings Per Participant

- Residential customers in Virginia who reside in single-family

homes

- Customer must be responsible for the electric bill and either
own the residence or are able to secure permission from the

owner to perform the recommended improvements

Measures

- Domestic heat pump water heater
- Variable speed pool pumps

Category

Total Program Cost ($)

Total Program Participants (#)

Total Gross Incremental Savings (kWh/yr)

Total Net Incremental Savings (kWh/yr)

Peak Gross Inc. Summer Demand Reduction (kW)
Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)
Total Net Lifetime Savings (kWh)

Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

TOTAL SAVINGS BY MEASURE TYPE
(MWH/YR)

Pool Pump

Domestic
Heat Pump
Water
Heater

2021

10,197
0

o O O O O o o o o

2022

256,790
62
97,694
87,925

Enrolled 1,352 participants, 12% of planned
participation

Achieved net annual energy savings of
B 1,676 MWhiyear, 7% of planned energy
savings

&f‘] Spent 22% of planned expenditures

2023 2024 2025 Lifetime
347,383 378,980 385,393 1,378,742
368 475 447 1,352

513,620 654,767 595,709

462,258 589,291 536,138
89 112 104
80 101 94
103 131 122
92 118 110

328,696 1,203,594 2,628,237 19,042,007
91 192 285 285
106 224 335 335

TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)

Single-Family
Detached
®2025
@2024
@2023
@2022
31
Single-Family

Attached 35




— North Carolina

Docket #: E-22, Sub 621

RESIDENTIAL WATER SAVINGS

2022-2025
1,279 kWhl/yr Average Net Savings Per Participant

Eligibility

- Residential customers in North Carolina who reside in single-
family homes

- Customer must be responsible for the electric bill and either .
own the residence or are able to secure permission from the participation
owner to perform the recommended improvements

Enrolled 52 participants, 7% of planned

Achieved net annual energy savings of
Measures B 66,521 kWhiyear, 5% of planned energy

. savings
- Domestic heat pump water heater
- Variable speed pool pumps

&f‘] Spent 19% of planned expenditures

Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 5,048 16,481 20,479 17,642 59,650
Total Program Participants (#) 0 11 24 17 52
Total Gross Incremental Savings (kWh/yr) 0 14,129 34,922 24,862
Total Net Incremental Savings (kWh/yr) 0 12,716 31,430 22,375
Peak Gross Inc. Summer Demand Reduction (kW) 0 3 7 5
Peak Net Inc. Summer Demand Reduction (kW) 0 2 6 4
Peak Gross Inc. Winter Demand Reduction (kW) 0 3 7 5
Peak Net Inc. Winter Demand Reduction (kW) 0 3 7 5
Total Net Lifetime Savings (kWh) 0 4,397 34,468 93,724 730,540
Peak Net Lifetime Summer Demand Reduction (kW) 0 2 8 13 13
Peak Net Lifetime Winter Demand Reduction (kW) 0 8 g 14 14
TOTAL SAVING BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) (MWH/YR)

Pool Pump

Single-Family
Detached
®2025
@2024
@®2023
Domestic
Heat Pump
Water

Single-Family
Attached 4

Heater




— Virginia
Case #: PUR-2020-00274

2021-2025

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out

- Must be the owner of the facility or reasonably able to secure
permission to complete measures

- Enroll for a minimum of one year during the program period

Measures ;

- Recommended challenges to improve energy efficiency,
including support and guidance to complete the challenges

an

Category 2021 2022 2023

Total Program Cost ($ 8,109 599,509 547,994
Total Program Participants (#

Total Gross Incremental Savings (kWh/yr
Total Net Incremental Savings (kWh/yr

Peak Gross Inc. Summer Demand Reduction (kW

—_— = —= — —= =

(
Peak Net Inc. Summer Demand Reduction (kW
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)
Total Net Lifetime Savings (kWh)
Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

O O O O o o o o o
O O O O O o o o o o
O O O O O o o o o o

NON-RESIDENTIAL ENGAGEMENT

6,269 kWh/yr Average Net Savings Per Participant

Enrolled 13 participants, 6% of planned
participation

Achieved net annual energy savings of
81,502 kWhlyear, 1% of planned energy
savings

Spent 57% of planned expenditures

2024 2025 Lifetime

629,991 1,605,275 3,390,878
13 13
90,558

81,502

27,113 407,553

O O O O O o o o o o
o




— North Carolina

Docket #: E-22, Sub 616

NON-RESIDENTIAL ENGAGEMENT

2022-2025
0 kWhl/yr Average Net Savings Per Participant

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out

- Must be the owner of the facility or reasonably able to secure L
permission to complete measures participation

- Enroll for a minimum of one year during the program period

Enrolled 0 participants, 0% of planned

; Achieved net annual energy savings of

Measures 0 kWhl/year, 0% of planned energy savings

- Recommended challenges to improve energy efficiency,
including support and guidance to complete the challenges

[f] Spent 76% of planned expenditures
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 15,022 34,327 51,087 132,753 233,189
Total Program Participants (#) 0 0 0

Total Gross Incremental Savings (kWh/yr)

Total Net Incremental Savings (kWh/yr)

Peak Gross Inc. Summer Demand Reduction (kW)
Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)

Total Net Lifetime Savings (kWh)

Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

o O O O O o o o o
O O O O O o o o o
o O O O o o o o o
o O O O O o o o o o




— Virginia

Case #: PUR-2020-00274

NON-RESIDENTIAL PRESCRIPTIVE ENHANCED BUNDLE

2021-2025
20,208 kWh/yr Average Net Savings Per Participant

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out

. e_eo Enrolled 1,659 participants, 68% of planned
- Must be the owner of the facility or reasonably able to secure LA o P P P
permission to complete measures participation
Measures Achieved net annual energy savings of
- Cooking appliances - Parking deck ventilation ; 33,524 MWhlyear, 47% of planned energy
- Domestic heat pump water heater - Duct test and seal savings
- Pre-rinse sprayer - Air conditioning tune up
- Commercial laundry appliances - Heat pump pool heater
- Commercial kitchen appliances - Pool spa cover P
- Electronically commutated motor - Variable speed pool pump [i'j‘] Spent 121% of planned expenditures
- VSD on kitchen exhaust fan - Guest room occupancy
- Refrigeration appliances and
optimizations
Category 2021 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 33,042 5,652,798 10,122,762 5,218,473 2,917,913 23,944,987
Total Program Participants (#) 0 366 595 550 148 1,659
Total Gross Incremental Savings (kWh/yr) 0 8,848,159 14,350,446 7,254,575 6,796,194
Total Net Incremental Savings (kWh/yr) 0 7,963,344 12,915,402 6,529,118 6,116,574
Peak Gross Inc. Summer Demand Reduction (kW) 0 5,598 14,721 2,038 854
Peak Net Inc. Summer Demand Reduction (kW) 0 5,038 13,249 1,834 768
Peak Gross Inc. Winter Demand Reduction (kW) 0 854 3,846 1,581 726
Peak Net Inc. Winter Demand Reduction (kW) 0 768 3,461 1,423 653
Total Net Lifetime Savings (kWh) 0 838,891 18,674,365 42,287,926 72,595,943 224,538,943
Peak Net Lifetime Summer Demand Reduction (kW) 0 5,038 18,287 20,121 20,889 20,889
Peak Net Lifetime Winter Demand Reduction (kW) 0 768 4,230 5,652 6,306 6,306
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR) TOP 5 (MWH/YR)
689 609
AC Tune Food Sales
Ups (Grocery)
619
Refrigeration Lodging (Hotel,
Condenser Motel &
Coil 5,033 Dormitory) 4,735
Cleaning
2025
2,285
2024
leax T 2522 Other 3,998 °
Repair 289 @®2023
59 @2022
18 0.19
Duct Test 556 Office (Large, 472
and Seal 1625 >=40 ksf) 2,334
575 802
1,761 16
Mercantile
custom R 210 oo Nk 327.82
Mall) 404

314




— North Carolina

Docket #: E-22, Sub 682

NON-RESIDENTIAL PRESCRIPTIVE ENHANCED BUNDLE

2022-2025
20,276 kWh/yr Average Net Savings Per Participant

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out

- Must be the owner of the facility or reasonably able to secure -.l;l.- Enrcl)II.ed ‘_ﬂ participants, 30% of planned
permission to complete measures participation
Measures Achieved net annual energy savings of
- Cooking appliances - Parking deck ventilation , 952,954 kWhlyear, 21% of planned energy
. Dom_estic heat pump water heater - D_uct tes_t _anq seal savings
- Pre-rinse sprayer - Air conditioning tune up
- Commercial laundry appliances - Heat pump pool heater
- Commercial kitchen appliances - Pool spa cover
- Electronically commutated motor - Variable speed pool pump &f] Spent 47% of planned expenditures
- VSD on kitchen exhaust fan - Guest room occupancy
- Refrigeration appliances and
optimizations
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 21,735 102,393 211,436 135,358 470,921
Total Program Participants (#) 0 13 31 3 47
Total Gross Incremental Savings (kWh/yr) 0 22,226 453,733 582,878
Total Net Incremental Savings (kWh/yr) 0 20,003 408,360 524,590
Peak Gross Inc. Summer Demand Reduction (kW) 0 10 70 43
Peak Net Inc. Summer Demand Reduction (kW) 0 9 63 38
Peak Gross Inc. Winter Demand Reduction (kW) 0 15 74 43
Peak Net Inc. Winter Demand Reduction (kW) 0 14 66 38
Total Net Lifetime Savings (kWh) 0 948 79,085 648,604 4,091,237
Peak Net Lifetime Summer Demand Reduction (kW) 0 9 73 111 111
Peak Net Lifetime Winter Demand Reduction (kW) 0 14 80 118 118
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) TOP 5 (MWH/YR)
Food Sales
Refrigeration (Grocery)
Condenser 0.97
Coil Cleaning | 4.2

401

Leak

®2025
Mercantile
(Retail, Not 20 @2024
Mall)
5 @®2023
AC Tune
Ups 40
17 Food Service
(Fast Food)

@
-
NN

Duct Test and

Seal 12
Public Assembly ’ 6

1.83




— Virginia
Case #: PUR-2021-00247

NON-RESIDENTIAL DATA SERVER ROOMS

2022-2025

604,114 kWh/yr Average Net Savings Per Participant

Eligibility

« All non-residential customers are eligible except those exempt

by statute, special contract, or opt out

- Must be the owner of the facility or reasonably able to secure

permission to complete measures

Measures

- High-efficiency power supply units

- High-efficiency uninterruptible power supply

- Electronically commutated motors

- High-efficiency computer room air conditioning units or

computer room air handler units
- HVAC variable frequency drives
- Server room temperature setback
- Custom airflow
- Lighting fixtures, lamps, and delamping

- Occupancy sensors and daylight controls

Category

Total Program Cost ($)

Total Program Participants (#)

Total Gross Incremental Savings (kWh/yr)

Total Net Incremental Savings (kWh/yr)

Peak Gross Inc. Summer Demand Reduction (kW)
Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)
Total Net Lifetime Savings (kWh)

Peak Net Lifetime Summer Demand Reduction (kW)
Peak Net Lifetime Winter Demand Reduction (kW)

s

2022 2023
13,725 367,790
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

TOTAL SAVINGS BY MEASURE TYPE

(MWH/YR)

High Efficiency
CRAC or
CRAH - 2.85
SCOP

Increase
Space
Temperature
Setpoint

High Efficiency 112
Uninterruptible
Power Supply

(UPS)

High Efficiency
Power Supply
Unit (PSU)

Data Center

2,651

Education (High
School)

Other

Enrolled 11 participants, 39% of planned
participation

Achieved net annual energy savings of
6,645 MWh/year, 146% of planned energy
savings

Spent 154% of planned expenditures

2024 2025 Lifetime
416,579 2,296,816 3,094,910
2 9 1
5,009 7,378,605
4,508 6,640,744
1 847
1 762
1 847
1 762
229 3,420,804 72,962,173
1 762 762
1 762 762

TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR)

2025

@2024

1.32




— Virginia
Case #: PUR-2021-00247

NON-RESIDENTIAL HEALTHCARE ENERGY SOLUTIONS

2022-2025
22,175 kWhlyr Average Net Savings Per Participant

Eligibility
« All non-residential customers are eligible except those exempt by statute, special
contract, or opt out

- Must be the owner of the facility or reasonably able to secure permission to o o Enrolled 33 participants, 4% of planned
complete measures 2% o
@ participation
Measures
« Commercial ice makers * Dual enthalpy economizers * Door closers
* Residential freezers + Duct testing and sealing * Door gaskets Achieved net annual energy savings of
* Residential refrigerators * Chiller upgrades + Evaporator fan controls
« Vending machine misers + HVAC ECMs « Evaporator fan ECM retrofits; 731,791 kWhlyear, 1% of planned energy
* Window film * ENERGY STAR room AC units * Low/anti-sweat door film .
» Commercial combination * HVAC fan motor replacements - Refrigeration night covers savings
ovens + Occupancy sensors and controls  « Strip curtains
« Commercial convection * Smart thermostats « Commercial freezers
ovens * VRF and/or mini-split systems » Commercial refrigerators
» Commercial fryers * Bi-level LED reach-in case lighting + HVAC tune ups — 0 .
» Commercial steam cookers -+ Lighting fixtures, lamps, and * HVAC VFDs Spent 10% of planned expendltures
* Custom measures delamping * Suction pipe insulation
* VSDs on kitchen exhaust * Floating head pressure controls * Unitary/split AC and/or HP
fans upgrades
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 3,009 418,936 520,593 687,021 1,629,558
Total Program Participants (#) 0 0 10 23 33
Total Gross Incremental Savings (kWh/yr) 0 0 114,451 746,480
Total Net Incremental Savings (kWh/yr) 0 0 97,284 634,508
Peak Gross Inc. Summer Demand Reduction (kW) 0 0 27 166
Peak Net Inc. Summer Demand Reduction (kW) 0 0 23 141
Peak Gross Inc. Winter Demand Reduction (kW) 0 0 11 82
Peak Net Inc. Winter Demand Reduction (kW) 0 0 10 70
Total Net Lifetime Savings (kWh) 0 0 40,982 377,921 6,236,819
Peak Net Lifetime Summer Demand Reduction (kW) 0 0 23 164 164
Peak Net Lifetime Winter Demand Reduction (kW) 0 0 10 79 79
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) (MWH/YR)
LED Fixture
117 Health Care
(Inpatient)
LED Lamp
62
I .
2025
@2024
5
Custc_)m 264
Cooling Health Care
(OQutpatient)
52
ENERGY STAR
Split System

AC < 65 kbtuh




— Virginia
Case #: PUR-2021-00247

NON-RESIDENTIAL HOTEL AND LODGING ENERGY SOLUTIONS

Eligibility

2022-2025

- All non-residential customers are eligible except those exempt by statute,

special contract, or opt out

« Must be the owner of the facility or reasonably able to secure permission to

complete measures

Measures

* Commercial ice makers
* Residential freezers
* Residential refrigerators * Chiller upgrades
* Smart strips * HVAC ECMs

* VVending machine misers * ENERGY STAR room AC units
* HVAC fan motor replacements
» Commercial combination » Guest room occupancy

* Window film

ovens » Occupancy sensors and controls
» Commercial convection * Smart thermostats
ovens * VRF and/or mini-split systems

« Commercial fryers

» Custom measures delamping

* VSDs on kitchen exhaust  + Floating head pressure controls

fans

Category

Total Program Cost ($

Total Program Participants (#

Total Gross Incremental Savings (kWh/yr
Total Net Incremental Savings (kWh/yr

Peak Gross Inc. Summer Demand Reduction (kW

)
)
)
)
(kW)

Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)

Total Net Lifetime Savings (kWh)

Peak Net Lifetime Summer Demand Reduction (kW)

Peak Net Lifetime Winter Demand Reduction (kW)

* Dual enthalpy economizers
* Duct testing and sealing

* Bi-level LED reach-in case lighting
» Commercial steam cookers -« Lighting fixtures, lamps, and

* Door closers
* Door gaskets

« Evaporator fan controls

» Evaporator fan ECM retrofits
* Low/anti-sweat door film

* Refrigeration night covers

« Strip curtains

2022

3,516
0

O O O O O o o o o

TOTAL SAVINGS BY MEASURE TYPE

TOP 5 (MWH/YR)
Guest
Room
Occupanc
Packaged 75
Terminal AC
I 106
493
LED Fixture
DX Tune 253
Ups/Diagnostics
l 285
119
LED Lamp

» Commercial freezers

» Commercial refrigerators

* HVAC tune ups

* HVAC VFDs

* Suction pipe insulation

* Unitary/split AC and/or HP
upgrades

2023

402,987
0

O O O O o o o o o

2025
02024

60,421 kWh/yr Average Net Savings Per Participant

Enrolled 120 participants, 19% of planned
participation

Achieved net annual energy savings of
’ 7,251 MWhlyear, 17% of planned energy

savings

2024

900,910
55
2,231,527
1,896,798
128
109
87
74
638,771
109
74

Spent 21% of planned expenditures

2025

1,795,113
65
6,298,541
5,353,760
168
143
296
252
5,594,104
252
325

Lifetime

3,102,526
120

63,290,247
252
325




— Virginia

Case #: PUR-2021-00247

NON-RESIDENTIAL LIGHTING SYSTEMS & CONTROLS

2022-2025
53,942 kWh/yr Average Net Savings Per Participant

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out o o
- Must be the owner of the facility or reasonably able to secure 17
permission to complete measures
- Work may be completed either by a participating contractor or
by the customer

Enrolled 1,565 participants, 57% of planned
participation

Achieved net annual energy savings of
, 84,420 MWhlyear, 45% of planned energy
savings

Measures

- T8 lamps with electronic ballasts
- High-performance T8 lamps
- T5 lamps with electronic ballasts

1,410

Occupancy
Sensors 1,247

261

- LED lamps lif‘] Spent 49% of planned expenditures
. Occupancy Sensors
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 3,222 3,313,015 5,495,967 5,369,641 14,181,844
Total Program Participants (#) 0 259 569 737 1,565
Total Gross Incremental Savings (kWh/yr) 0 20,830,777 41,880,965 31,087,984
Total Net Incremental Savings (kWh/yr) 0 18,747,700 37,692,869 27,979,186
Peak Gross Inc. Summer Demand Reduction (kW) 0 3,478 7,472 5,320
Peak Net Inc. Summer Demand Reduction (kW) 0 3,130 6,725 4,788
Peak Gross Inc. Winter Demand Reduction (kW) 0 2,153 4,138 3,088
Peak Net Inc. Winter Demand Reduction (kW) 0 1,938 3,724 2,779
Total Net Lifetime Savings (kWh) 0 3,873,438 45,434,983 115,524,222 858,523,932
Peak Net Lifetime Summer Demand Reduction (kW) 0 3,130 9,855 14,644 14,644
Peak Net Lifetime Winter Demand Reduction (kW) 0 1,938 5,662 8,442 8,442
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) TOP 5 (MWH/YR)
Other
Food Sales
LED Lamps (Grocery) 8,037
5,982 ®2025
Mercantile
(Retail, Not 6,080 2024
Mall)

@®2023

Warehouse &

4,808
Storage

Office (Large,

>=40 ksf) 3,231




— North Carolina

Docket #: E-22, Sub 666

NON-RESIDENTIAL LIGHTING SYSTEMS & CONTROLS

2023-2025
113,071 kWh/yr Average Net Savings Per Participant

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out

- o
- Must be the owner of the facility or reasonably able to secure :;; Enrcl)llled ‘_18 participants, 28% of planned
permission to complete measures participation
- Work may be completed either by a participating contractor or
by the customer
Achieved net annual energy savings of
Measures ’ 5,427 MWhlyear, 45% of planned energy

savings
- T8 lamps with electronic ballasts
- High-performance T8 lamps
- T5 lamps with electronic ballasts
- LED lamps &f‘] Spent 44% of planned expenditures
- Occupancy sensors

Category 2023 2024 2025 Lifetime
Total Program Cost ($) 115,660 336,086 197,075 648,821
Total Program Participants (#) 5 26 17 48
Total Gross Incremental Savings (kWh/yr) 648,036 4,333,056 1,049,341
Total Net Incremental Savings (kWh/yr) 583,232 3,899,750 944,407
Peak Gross Inc. Summer Demand Reduction (kW) 123 865 216
Peak Net Inc. Summer Demand Reduction (kW) 111 779 195
Peak Gross Inc. Winter Demand Reduction (kW) 59 401 96
Peak Net Inc. Winter Demand Reduction (kW) 53 361 87
Total Net Lifetime Savings (kWh) 100,712 3,656,011 8,599,115 55,188,197
Peak Net Lifetime Summer Demand Reduction (kW) 111 890 1,084 1,084
Peak Net Lifetime Winter Demand Reduction (kW) 58 414 501 501
TOTAL SAVINGS BY MEASURE TYPE TOTAL SAVINGS BY BUILDING TYPE
(MWH/YR) TOP 5 (MWH/YR)

Food Sales
(Grocery)
LED Lamps
Warehouse &
Storage 1,118
0.49
o ®2025
ccupancy Public
Sensors Assembly @2024
@2023
18
116
Other 299
8
T8/T5
Lamps 6
226
Office (Large,
>=40 ksf) 20




— Virginia
Case #: PUR-2021-00247

NON-RESIDENTIAL SMALL BUSINESS BEHAVIORAL

2022-2025
97 kWhlyr Average Net Savings Per Participant

Eligibility
- Report recipients are selected to participate using a
randomized control trial (RCT) experimental design o o Enrolled 75,063 participants, 66% of
-.- ] ’
-

planned participation

Achieved net annual energy savings of
Measures ’ 7,256 MWhlyear, 17% of planned energy

savings
- Energy reports that describe the customers energy usage and J
information on energy savings opportunities, including referrals
to available DSM programs

[f] Spent 80% of planned expenditures
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 2,244 1,089,031 801,999 869,012 2,762,286
Total Program Participants (#) 0 0 35,212 39,851 75,063
Total Gross Incremental Savings (kWh/yr) 0 0 7,255,926 8,211,856
Total Net Incremental Savings (kWh/yr) 0 0 7,255,926 0
Peak Gross Inc. Summer Demand Reduction (kW) 0 0 4,014 4,543
Peak Net Inc. Summer Demand Reduction (kW) 0 0 4,014 0
Peak Gross Inc. Winter Demand Reduction (kW) 0 0 713 807
Peak Net Inc. Winter Demand Reduction (kW) 0 0 713 807
Total Net Lifetime Savings (kWh) 0 0 616,648 616,648 616,648
Peak Net Lifetime Summer Demand Reduction (kW) 0 0 4,014 4,014 4,014
Peak Net Lifetime Winter Demand Reduction (kW) 0 0 713 807 807




— Virginia

Peak Net Lifetime Summer Demand Reduction (kW)

Case #: PUR-2022-00210

NON-RESIDENTIAL CUSTOM

2023-2025
171,713 kWh/yr Average Net Savings Per Participant

Eligibility

- All non-residential customers are eligible except those exempt
by statute, special contract, or opt out

- Must be the owner of the facility or reasonably able to secure
permission to complete measures

Measures

- Motors and drives

- Pumps and fans

- Process controls

- EMS/HVAC controls

- Refrigeration upgrades

- Lighting

- Compressed air upgrades

- Building envelope upgrades

- Post-design new construction

Category 2023

Total Program Cost ($) 10,441

o

Total Program Participants (#)

Total Gross Incremental Savings (kWh/yr)
Total Net Incremental Savings (kWh/yr)
Peak Gross Inc. Summer Demand Reduction (kW)
Peak Net Inc. Summer Demand Reduction (kW)
Peak Gross Inc. Winter Demand Reduction (kW)
Peak Net Inc. Winter Demand Reduction (kW)
Total Net Lifetime Savings (kWh)

o O O O o o o o o

Peak Net Lifetime Winter Demand Reduction (kW)

TOTAL SAVINGS BY MEASURE TYPE
TOP 5 (MWH/YR)

4,77
Custom 773

Miscellaneous

Custom 2,316
Indoor

Lighting

|

Custom 725

Outdoor

Lighting 212

225

Custom

Refrigeration
3.53

Custom
Cooling

|
~
©

an

2024

784,589
7
230,626
193,726
10
8
33
27
11,529

27

Industrial

Warehouse &
Storage

Mercantile
(Retail, Not
Mall)

Mercantile (Mall)

Warehouse
Refrigerated

Enrolled 41 participants, 29% of planned
participation

Achieved net annual energy savings of
7,040 MWhlyear, 24% of planned energy
savings

Spent 36% of planned expenditures

2025 Lifetime
2,263,246 3,058,275
34 41

8,150,618

6,846,519
930
781
852
716

2,497,959 78,113,271
789 789
743 743

TOTAL SAVINGS BY BUILDING TYPE
TOP 5 (MWH/YR)

5,001

1,278

691

212

762

214

®2025
@2024




5 ENERGY EFFICIENCY - ALL SECTORS

Table 5-1. All sectors energy efficiency programs open to enrollment or had savings in 2025

DSM
--

X VOPT Voltage Optimization
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— Virginia
Case #: PUR-2021-00247

VOLTAGE OPTIMIZATION

2022-2025
1,089,460 kWh/yr Average Net Savings Per Participant

Implemented 105 control zones, 15% of
planned participation

Program Description X

The Voltage Optimization Program is designed to reduce

energy consumption for a wide cross-section of customers by Achieved net annual energy savings of

controlling the supplied voltage, while still ensuring service
voltage meets industry standards for delivered voltage (114V to ; 114,393 MWhlyear, 30% of planned energy
126V for residential customers). savings
[f] Spent 79% of planned expenditures
Category 2022 2023 2024 2025 Lifetime
Total Program Cost ($) 32,625 4,405,299 707,531 818,801 5,964,257
Total Program Participants (#) 0 0 31 74 105
Total Gross Incremental Savings (kWh/yr) 0 0 26,074,937 88,318,335
Total Net Incremental Savings (kWh/yr) 0 0 26,074,937 88,318,335
Peak Gross Inc. Summer Demand Reduction (kW) 0 0 8,192 27,746
Peak Net Inc. Summer Demand Reduction (kW) 0 0 8,192 27,746
Peak Gross Inc. Winter Demand Reduction (kW) 0 0 8,180 27,708
Peak Net Inc. Winter Demand Reduction (kW) 0 0 8,180 27,708
Total Net Lifetime Savings (kWh) 0 0 5,866,103 57,922,561 57,922,561
Peak Net Lifetime Summer Demand Reduction (kW) 0 0 8,192 35,937 35,937
Peak Net Lifetime Winter Demand Reduction (kW) 0 0 8,180 35,888 35,888




6 PEAK SHAVING

Table 6-1. Active Peak Shaving programs or had reductions in 2025

Residential
VIl REVDR Electric Vehicle Rewards v
XI RPIL Electric Vehicle Telematics Pilot v
Vil RTDR Smart Thermostat Rewards v v
IX RWDR Water Savings Demand Response v v
Xl RPTR Peak Time Rebate v

Non-Residential
Il DG Distributed Generation

\

Figure 6-1 and Figure 6-2 show the cumulative count of Peak Shaving program participation in the two states, for the active
programs, at the zip code level, through December 31, 2025. The deeper the color, the greater the participation and load
reduction.
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Figure 6-1. Virginia and North Carolina Peak Shaving program participation, by zip code
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Figure 6-2. Virginia and North Carolina Peak Shaving net load reduction, by zip code
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— Virginia
Case #: PUE-2019-00201

RESIDENTIAL ELECTRIC VEHICLE REWARDS

2020-2025
0.20 kW/participant (summer), 0.15 kW/participant (winter) Demand Reduction Potential

Eligibility
- Customer must own an eligible Level 2 EV charger

Enrolled 2,737 participants, 98% of planned
& participation

; Achieved 550 kW of demand reduction in

Measures the summer, 20% of planned potential

- Reduced electric vehicle charging loads during periods of peak
grid electricity demand

l% Spent 56% of planned expenditures

Category 2021 2022 2023 2024 2025
Total Program Cost ($) 182,492 178,959 70,466 290,694 365,933
Total Program Participants (adjusted) 0 685 1,491 2,283 2,737
Summer Demand Reduction at Peak Planning (kW/participant) 0 0 0.22 0.17 0.20
Summer Dispatchable Peak Shaving Potential (kW) 0 0 330 391 550
Winter Demand Reduction at Peak Planning (kW/participant) 0 0 0 0 0.15
Winter Dispatchable Peak Shaving Potential (kW) 0 0 0 0 412
ESTIMATED PEAK SAVINGS POTENTIAL DISPATCHABLE PEAK SHAVING POTENTIAL
(KW) (KW PER PARTICIPANT)

Summer Summer

@2023
0.15

Winter Winter




— Virginia
Case #: PUR-2019-00201

RESIDENTIAL SMART THERMOSTAT REWARDS

2020-2025
1.21 kWi/participant (summer), 0.70 kW/participant (winter) Demand Reduction Potential

Eligibility

- Residential customers with an eligible Wi-Fi-enabled smart
thermostat who are not enrolled in any other demand response

program. .'.-:. Enrolled 44,119 participants, 104% of
@ planned participation
’ Achieved 53,578 kW of dispatchable peak
shaving potential in the summer, 79% of
Measures planned potential
- Peak demand response events for central air conditioners and
heat pumps
&j‘] Spent 90% of planned expenditures
Category 2021 2022 2023 2024 2025
Total Program Cost ($) 724,644 1,143,292 2,160,129 2,736,394 3,450,699
Total Program Participants (adjusted) 5,347 10,610 33,314 41,078 44,119
Summer Demand Reduction at Peak Planning (kW/participant) 1.07 0.94 1.16 1.28 1.21
Summer Dispatchable Peak Shaving Potential (kW) 5,695 9,969 38,494 52,399 53,578
Winter Demand Reduction at Peak Planning (kW/participant) 0 0 0 0 0.70
Winter Dispatchable Peak Shaving Potential (kW) 0 0 0 0 30,799
ESTIMATED PEAK SAVINGS POTENTIAL DISPATCHABLE PEAK SHAVING POTENTIAL
(KW) (KW PER PARTICIPANT)

Summer Summer

®2025

@2024
@2023

2022

@ 2021

Winter Winter




— North Carolina
Docket #: E-22, Sub 594

RESIDENTIAL SMART THERMOSTAT REWARDS

2021-2025
1.21 kWi/participant (summer), 0.70 kW/participant (winter) Demand Reduction Potential

Eligibility

- Residential customers with an eligible Wi-Fi-enabled smart
thermostat who are not enrolled in any other demand

Enrolled 824 participants, 30% of planned
response program.

participation

Achieved 1,001 kW of dispatchable peak
; shaving potential in the summer, 23% of

Measures planned potential
- Peak demand response events for central air conditioners and
heat pumps
&j‘] Spent 49% of planned expenditures
Category 2021 2022 2023 2024 2025
Total Program Cost ($) 18,350 44,643 56,984 81,916 90,346
Total Program Participants (adjusted) 7 198 530 754 824
Summer Demand Reduction at Peak Planning (kW/participant) 1.07 0.94 1.16 1.28 1.21
Summer Dispatchable Peak Shaving Potential (kW) 76 186 612 962 1,001
Winter Demand Reduction at Peak Planning (kW/participant) 0 0 0 0 0.70
Winter Dispatchable Peak Shaving Potential (kW) 0 0 0 0 575
ESTIMATED PEAK SAVINGS POTENTIAL DISPATCHABLE PEAK SHAVING POTENTIAL
(KW) (KW PER PARTICIPANT)

Summer Summer

®2025

@2024
@2023

2022

@ 2021

Winter Winter




— Virginia
Case #: PUR-2020-00274

RESIDENTIAL WATER SAVINGS DEMAND RESPONSE

2021-2025
0.00 kW/participant Demand Reduction Potential

Eligibility

- Customer must be responsible for the electric bill, own the
residence or secure permission to perform the recommended

. o _o Enrolled 111 participants, 1% of planned
improvements sl L

participation

As a result of the high enroliment rate in Q4
Measures ; 2025, an evaluation is planned in Q1 of

2026
- Residential heat pump water heater demand response

[f] Spent 31% of planned expenditures

Category 2021 2022 2023 2024 2025

Total Program Cost ($) 9,167 149,786 93,391 96,322 118,742
Total Program Participants (adjusted) 0 0 8 12 111
Summer Demand Reduction at Peak Planning (kW/participant) 0 0 0 0 0
Summer Dispatchable Peak Shaving Potential (kW) 0 0 0 0 0
Winter Demand Reduction at Peak Planning (kW/participant) 0 0 0 0 0
Winter Dispatchable Peak Shaving Potential (kW) 0 0 0 0 0




—  North Carolina
Docket #: E-22, Sub 620

RESIDENTIAL WATER SAVINGS DEMAND RESPONSE

2022-2025
0.00 kW/participant Demand Reduction Potential

Eligibility

- Customer must be responsible for the electric bill, own the
residence or secure permission to perform the recommended

) e_o Enrolled 2 participants, 0.40% of planned
improvements LA L
participation
As a result of the high enrollment rate in Q4
2025, an evaluation is planned in Q1 of
Measures ; P
2026
- Residential heat pump water heater demand response
[% Spent 30% of planned expenditures
Category 2022 2023 2024 2025
Total Program Cost ($) 2,910 5,572 5,533 6,243
Total Program Participants (adjusted) 0 0 0 2
Summer Demand Reduction at Peak Planning (kW/participant) 0 0 0 0
Summer Dispatchable Peak Shaving Potential (kW) 0 0 0 0
Winter Demand Reduction at Peak Planning (kW/participant) 0 0 0 0
Winter Dispatchable Peak Shaving Potential (kW) 0 0 0 0




— Virginia
Case #: PUR-2022-00210

RESIDENTIAL ELECTRIC VEHICLE TELEMATICS PILOT

2023-2025
0.21 kW/participant (summer), 0.12 kW/participant (winter) Demand Reduction Potential

Eligibility

- Must be a customer of Dominion Energy and reside in Virginia o

- Have a qualifying Tesla electric vehicle Enrolled 1,002 participants, 301% of
- Vehicle connection required for duration of program @ planned participation

- Must charge at home with a Level 1 or Level 2 charger

Achieved 209 kW of dispatchable peak
; shaving potential in the summer, 63% of
planned potential

Measures

- Reduced electric vehicle charging loads during periods of peak

grid electricity demand l% Spent 102% of planned expenditures
Category 2023 2024 2025
Total Program Cost ($) 8,237 138,776 335,493

Total Program Participants (adjusted) 0 601 1,002

Summer Demand Reduction at Peak Planning (kW/participant) 0 0.18 0.21

Summer Dispatchable Peak Shaving Potential (kW) 0 108 210

Winter Demand Reduction at Peak Planning (kW/participant) 0 0 0.12

Winter Dispatchable Peak Shaving Potential (kW) 0 0 120

ESTIMATED PEAK SAVINGS POTENTIAL DISPATCHABLE PEAK SHAVING POTENTIAL
(KW) (KW PER PARTICIPANT)

Summer Summer

®2025
@2024

Winter Winter




— Virginia
Case #: PUR-2022-00210

RESIDENTIAL PEAK TIME REBATE

2023-2025
0.14 kW/participant Demand Reduction Potential

Eligibility
- Customers must receive electric supply and delivery on a
Dominion resigjential rate schedule and be responsible for their o o Enrolled 53,296 participants, 95% of
own electric bill sla R
- Customers that are already enrolled in the Smart Thermostat planned participation

Rewards, EV Charger Rewards, or Water Energy Savings
programs are ineligible for this program

, Achieved 7,154 kW of dispatchable peak

Measures shaving potential, 23% of planned potential

- Residential peak time demand response

% Spent 60% of planned expenditures

Category 2023 2024 2025
Total Program Cost ($) 16,970 2,396,483 3,777,498

Total Program Participants (adjusted) 0 20,445 53,296

Summer Demand Reduction at Peak Planning (kW/participant) 0 0 0.14

Summer Dispatchable Peak Shaving Potential (kW) 0 0 7,195

ESTIMATED PEAK SAVINGS POTENTIAL DISPATCHABLE PEAK SHAVING POTENTIAL
(KW PER PARTICIPANT) (KW)

[AEEN® 2025




— Virginia
Case #: PUE-2011-00093

NON-RESIDENTIAL DISTRIBUTED GENERATION

2012-2025
3.84 MW Average Net Savings per Participant

Eligibility

- Large non-residential customers with at least 200 kW of
dispatchable generation

- One participant is defined as 1 megawatt (MW) of enrolled
capacity

- A participating site may be counted as a fraction of a
participant depending on enrolled generation

21 sites enrolled 3.84 MW

Achieved overall annual realization rate of
’ 114%

Events

« When electric demand is high, distributed generation sites
operate backup generators to reduce load on the system
- 29 events were called in 2025

&j‘] Spent 49% of planned expenditures

Category 2021 2022 2023 2024 2025

Total Program Cost ($) 608,132 620,104 475,594 428,685 454,965
Total Program Participants (adjusted) 6.0 5.9 5.8 5.8 3.8
Demand Reduction at Peak Planning (kW/participant) 1,110 1,040 1,163 1,051 1,137
Dispatchable Peak Shaving Potential (kW) 6,627 6,115 6,688 6,077 4,367
TOTAL DEMAND SAVINGS REALIZATION RATE BY SEASON
Mw MEASURED GENERATION/DISPATCHED GENERATION

Summer

92%

Winter

©2025
@2024
@®2023
@2022
@2021




DOMINION ENERGY | 2025 EM&V REPORT

ABOUTDNV

DNV is an independent assurance and risk management provider operating in more than 100 countries.
Through its broad experience and deep expertise, DNV advances safety and sustainable performance,

sets industry standards, and inspires and invents solutions.

We provide assurance to the entire energy value chain through our advisory, monitoring, verification,
and certification services. As the world’s leading resource of independent energy experts and technical
advisors, we help industries and governments navigate the many complex, interrelated transitions taking
place globally and regionally in the energy industry. We are committed to realizing the goals of the Paris

Agreement and helping our customers transition faster to a deeply decarbonized energy system.

dnv.com

WHEN TRUST MATTERS
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Apj

DNV

pendix A. Compliance Matrix

Required in
Item EMV
No. |Reporting Items Required In Summary? Level No. [Level Location in EM&V Report
1__|DE Dashboard CC EM&V Order* p.19 No Portfolio ive Summary
2 __|Proaress towards GTSA proposed spending targets CC EM&V Order p.1 Yes Portfolio ive Summary
3 _|Proiections towards GTSA proposed spending taraets CC EM&V Order p.1 Yes Portfolio ive Summary
4 __|Actual spending on a portfolio level CC EM&V Order p.1 Yes Portfolio ive Summary
The share of total spending on DSM Programs designed to benefit low income, elderly, or
5 __|disabled or veterans CC EM&V Order p.1 Yes Portfolio ive Summary
6 __|Proaress towards VCEA eneray savinas targets CC EM&V Order p.1 Yes Portfolio ive Summary
7__|Proiections towards VCEA enerav savinas taraets CC EM&V Order p.1 Yes Portfolio ive Summary
8 _|Actual enerav savinas on a portfolio level (net and aross) CC EM&V Order p.1 Yes Portfolio ive Summary
9 _|Eneray savinas from all proarams as a share of total sales CC EM&V Order p.1 No Portfolio ive Summary
10 _[Demand savinas on a portfolio level (net and aross) CC EM&V Order p.1 Yes Portfolio ive Summary
1__|Actual spendina on a proaram level CC EM&V Order p.19. VCEA~ _|Yes Proaram ive Summary
2 _|Actual enerav savinas on a proaram level (net and aross) CC EM&V Order p.1 Yes Proaram ive Summary
3 _|Lifetime enerav savinas on a proaram level (net and aross) CC EM&V Order p.19. VCEA _|Yes Proaram ive Summary
4 _|Demand savinas on a proaram level (net and aross) CC EM&V Order p.1 Yes Proaram ive Summary
5 _|Proaram operation vears CC EM&V Order p.1 Yes Proaram ive Summary
6 _|Proaram budaets CC EM&V Order p.1 Yes Proaram ive Summary
7__|Proaram spending as a of budaet CC EM&V Order p.1 Yes Proaram ive Summary
8 |Proaram i CC EM&V Order p.1 Yes Proaram ive Summary
9 _|Proaram cost per customer CC EM&V Order p.1 Yes Proaram ive Summary
0 _|DSM-related emissions CC EM&V Order p.19. V¢ Yes Proaram ive Summary
1__|“other quantifiable benefits of each proaram” CC EM&V Order p.19. V¢ Yes Proaram ive Summary
2 | Total customer bill savinas CC EM&V Order p.19. V¢ Yes Proaram ive Summary
3 costs bv proaram CC EM&V Order p.19. V¢ Yes Proaram ive Summary
4 _| Avoided costs CC EM&V Order p.19. V¢ Yes Proaram ive Summary
5 _|Proaram cost: results CC EM&V Order p.19. VC Yes Proaram ive Summary
6 umber of Measures CC EM&V Order p.17 No Proaram ive Summary
7 _|EM&V Plans CC EM&V Rule# 5-318-30 No Proaram Appendix E. Evaluation. M¢ nt and Verification Plans
Comparison to originally apprm/ed estimated savings for the measures or programs that Appendix O. Program Performance Indicator Tables for Virginia 2010-2025
28 |were approved by the C SCC EM&V Rule 5-318-50 F No 2|Proaram Appendix P. Proaram Performance Indicator Tables for North Carolina 2010-2025
Actual cost incurred by utility and each EM&V contractor for development of most recent
29 |EM&V plan and administration of EM&V activities for reportina period SCC EM&V Rule 5-318-50 H Yes 2|Proaram Oand P
30__|Annual (net and aross) enerav savinas VCEA 2|Proaram Oand P
31 _|Capacity savinas (net and aross) VCEA 2|Proaram Oand P
Appendix Q. Incremental and Cumulative Participation, Gross, and Net Energy
32 _|Lifecvcle capacitv savinas (net and aross) VCEA 2|Proaram Savinas. and Non-coincidental Gross Peak Demand
33 _|The above metrics for resi proarams SCC EM&V Order p.19 Yes 3|Sector Executive Summary.
34 _|The above metrics for proarams SCC EM&V Order p.19 Yes 3|Sector Executive Summary.
Relevant workpapers, support documents, assumptions, and equations used to develop
35_|M&V methods of measures or proarams SCC EM&V Rule 5-318-40 B No 4|Measure Appendix F. Dominion Enerav Technical Reference Manual version 2025
36 _|Measure-level estimates of kWh. kW (net. aross) SCC EM&V Rule 5-318-40 C No 4|Measure i Oand P
Changes to or variances from originally approved measure-level inputs and assumptions
37 for DSM proaram or measure shall be quantified SCC EM&V Rule 5-318-50 C No 4|Measure F.O.and P
Appendix D. Methodologies
Appendix E. Evaluation, Measurement, and Verification Plans
Appendix F. Dominion Energy Technical Reference Manual 2025
Appendix G. Customer Impact
Appendix H. Residential Income and Age Qualifying Target Report Impact
Evaluation
Appendix I. Non- Small Business Impact
Describe method by which measured data was collected to include at minimum: Appendix J. Residential Electric Vehicle Rewards Impact Evaluation
Sampling plan Appendix K. Residential Smart Thermostat Rewards Impact Evaluation
Statistical calculation upon which reported data is based when applicable Appendix L. Residential Electric Telematics Pilot Impact Evaluation
Explain eligibility requirements for each rate schedule to which measure or programs are Appendix M. Residential Peak Time Rebate Impact Evaluation
38 |offered SCC EM&YV Rule 5-318-50 D No 2. 4|Proaram / Measure | Appendix N. N idential Distributed Program Impact
Comparison of measured annual measure or program savings estimates to annual usage of
39 |averaqe rate schedule usage in each rate schedule SCC EM&V Rule 5-318-50 F No Rate schedule OandP
Comparison of measured annual measure or program savings estimates to annual usage of
40 _|and eliaible customer in each rate schedule SCC EM&V Rule 5-318-50 F No Rate schedule OandP
Description of the controls undertaken by the utility to verify proper installation of measures
41 _|or proarams. as i SCC EM&V Rule 5-318-50 G No 2. 4|Proaram / Measure | Available upon request
Utilities shall require and will be measures or
programs, if applicable and practicable, to record details of serviced or replaced equipment,
to include at minimum:
1. Nameplate efficiency rating;
2. Serial numbers;
3. Model numbers
42 | This information will be made available to Staff upon request SCC EM&V Rule 5-318-50 G No 2|N/A - Program Available upon request
Measure, Program,
43 _|Make report easily and publicly online VCEA No 1, 2, 4|Portfolio N/A
See e.g. Public Staff testimony in
If applicabl changes and/or to vintage savings recommended by the |NCUC Docket No. E-22, Sub 604 Measure, Program,
44 _|Public Staff and accepted by the NCUC in the previous DSM/EE cost recovery case (Oct. 26, 2021) No 1, 2, 4|Portfolio N/A
Measure, Program,
45 | D« results achieved by DSM/EE NCUC Rule R8-68(3)(v) No 1, 2, 4|Portfolio This instant report
Evaluate, measure, verify, and validate energy and peak demand savings estimated in
46 _|program NCUC Rule R8-68(3)(ii) No 1, 2|Program, Portfolio This instant report
See NCUC Rule R8-69(f)(1)ii)-
47 _|Track cost savings to support annual cost recovery cases. (iii) No 1.2|Program, Portfolio  |N/A
NC DSM/EE Cost Recovery
Mechanism, Item No. 59 (NCUC
Docket No. E-22, Sub 464, May
48 |Verify kWh sales and kW savings to support net lost revenues. 2017) (NC Mechanism) No 2|Proaram F.O.P.andQ
Verify net dollar savings to support any portfolio performance incentive ("PPI") for each
49 |vintage vear NC Mechanism, Item No. 48 No 1, 2|Program, Portfolio This instant report, and general EM&V activities
Appendix D. Methodologies
Appendix E. Evaluation, Measurement, and Verification Plans
Appendix F. Dominion Energy Technical Reference Manual 2025
Appendix G. ial Customer Impact
Appendix H. Residential Income and Age Qualifying Target Report Impact
Evaluation
Appendix I. N Small Business Impact
Appendix J. Residential Electric Vehicle Rewards Impact Evaluation
Appendix K. Residential Smart Thermostat Rewards Impact Evaluation
Appendix L. Residential Electric Telematics Pilot Impact Evaluation
Measure, Program, | Appendix M. Residential Peak Time Rebate Impact Evaluation
50 _|Be based on industry-accepted protocols for the particular proaram or measure NC Mechanism. Item. No. 45 No 1. 2. 4|Portfolio Appendix N. Non-Residential Distributed Proaram Impact
Include the updated cost/benefit analysis of the DSM programs, along with a comparison of
the updated cost/benefit analysis to the original cost/benefit analysis as well as all other SCC 2021 DSM Final Order p. 10/
51 it analvses from prior EM&V Reports. 1n No 2|Proaram Oand P
SCC 2023 DSM Update Final
52_|Include the vear's proiected cost per kWh and actual cost per kWh Order+ No 1]Portfolio Executive Summary
Provide the cost of conserved energy projections for individual programs and for at least SCC 2024 DSM Update Final
53 | three of the most recently completed program years. Order** No 1, 2| Program, Portfolio | Executive Summary
*  SCC EM&V Order: Final Order to SCC Case No. PUR-2020-00156. October 27, 2021. virginia.gov/D Docs/141015
~  VCEA: Code of Virginia. Titled 56. Public Service Companies. Chapler 23. Vlrglnla Electric UI\I\ty Regulalmn Ac( Aprll 11, 2020. https:/lis.virginia.gov/cgi-bin/legp604.exe?201+sum+HB1526
# EM&V Rule 5-318-50G. January 2018. ' lis.virginia. r
A

SCC 2021 DSM Final Order to SCC Case No. PUR-2021-00247. August 10, 2022. https:, //www scc.virginia. guv/ducke(search#caseDucsM42611
SCC 2023 DSM Final Order to SCC Case No. PUR-2023-00217. July 26, 2024. https://www.scc.virginia.gov/docketsearch#caseDocs/144737
SCC 2024 DSM Final Order to SCC Case No. PUR-2024-00222. August 13, 2025. https://www.scc.virginia.gov/docketsearch#caseDocs/145762
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