www.DominionEnergy.com Customer Bill Bill Date: Apr 15, 202X

’ Dominion  cisomer service: ® 866-366-4357
— Energy-

Account Details
Account Number: 210000000000 Scan to Due Date May 10, 202X

Amount Due $120.73

i
Customer Name: DOMIINION CUSTOMER pay onine
Service Address: 123 SAMPLE WAY
RICHMOND, VA 23219
Usage History o Billing Details
Billing period: 03/09/2X - 04/09/2X (32 days) Learn more at DominionEnergy.com/YourBill.
Avg High Tem Avg Low Tem Historic Usage Billable Usage
Vo . Vo row Temp sen o @ o 9 Electric Charges and Credits
2000 100 Previous Electric Charges and Credits
1800 ~ 90
1600 > . 80 Previous Balance 109.19
1400 _~ N 70 Payment Received 109.19 CR
1200 - . ~ 60 0 Balance Forward 0.00
< N~ bt . .
S 1000 .- \ e 50 3 Current Electric Charges and Credits
I - N )
232 B i ‘3‘8 Q Residential (Schedule 1) 03/09-04/09
400 20 Distribution Service Charges 31.87
xiEHEBEEBEESEEE NN, Electricity .Supply Service (ESS)
0® § 0§ I § B8 e § ® 5 9 R B, Generation 44.53
L s> £ = o a ® > o c a = = Transmission 13.09
2 £33 2835 288 ¢ S 2 Fuel 24.01
Electricity Supply Charges 81.63
202X 202X Y SUpP ~harg
. Deferred Fuel Cost Charge 2.59
Electric Meter: 0000000000 (03/09 - 04/09) ) i
. PIPP Universal Service Fee 0.61
Curr.ent Readln.g e Sales and Use Surcharge 0.71
Previous Reading 6407 .
State/Local Consumption Tax 1.32
Billable Usage (kWh) - Residential (Schedule 1) 840 County/City Utility Tax 2.00
Next meter read date on or around 05/08/202X Taxes, Fees and Charges 7.23
Current Electric Charges 120.73
- Comparison to Last Year Account Balance 120.73
> 1 Arrow direction reflects changes between current bill and Amount bue i 20'73
the previous year's bill for the same period. ADDITIONAL MESSAGES ON BACK OF BILL
Avg. Daily Usage Avg. Temp Avg. Daily Cost*
4 2kwh 4 10°F J $0.38
28 53 3.93
26 43 3.55
Prev.Year Bill @ cCurrent Bill

There were 32 days in the billing cycle, compared to 33 days last year.
*Average Daily Cost includes Distribution Service Charges and

Electricity Supply Charges.
o< Please detach below coupon and return with your payment Document ID: 00000000000
’ Dominion Account # 210000000000 GBI B $120.73
/’ Energy Due Date 05/10/202X
Amount Enclosed 3

003268 000027440
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DOMINION CUSTOMER Send Payment to:
123 SAMPLE WAY
RICHMOND VA 23219-3437

DOMINION ENMERGY VIRGINIA
P.O. BOX 26543
RICHMOND VA 23290-0001
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Message Center

At Dominion Energy, we value the trust you place in us when you provide us with your personal information. We take your privacy seriously and
are committed to protecting it. Please visit DominionEnergy.com/privacy to learn more. If you would like to request a mailed copy, please contact
866-366-4357.
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Learn More

About Your Bill

™

Understanding Your Bill

View the Billing Calculator to see charges that make up your bill and get more information about each line item. For more information
visit DominionEnergy.com/YourBill. To request a paper copy of the Bill Calculator Worksheet contact us at 866-366-4357 or email us at
BillCalculatorWorksheetSupport@DominionEnergy.com.

Deferred Fuel Cost: Charges associated with the cost of previously used fuel to produce electricity, including transportation, which was
approved in a financing order issued to Dominion Energy Virginia. Virginia Power Fuel Securitization, LLC owns the charge of $0.003084
cents/kWh and Dominion Energy Virginia is collecting on their behalf.

Braille Billing / Large Print Bills: Visually impaired customers may request Braille or large print bills by calling 866-366-4357.

Billing & Payments Options That Work For You

Make your monthly energy bills more predictable with Budget Billing. Receive the same monthly bill amount based on your average
energy use over the previous 12 months. Enroll at DominionEnergy.com/BudgetBilling.

Need help paying your bill? Visit DominionEnergy.com/Help to determine if you qualify for any of our assistance programs or payment
arrangements.

Go paperless with eBill. It's the same as a paper bill except more convenient, secure and all online. You can make free, same-day
payments from your bank account and receive reminders three days before your bill is due. Sign up at DominionEnergy.com/eBill.

Save money and manage your energy use with usage alerts. Receive alerts via email, mobile app, or text when your energy usage
exceeds the threshold you set. Learn more at DominionEnergy.com/UsageAlerts.

Your Online Account Provides You Flexibility

Update your mailing address, phone number, or request transfer of service to a new location online or with the Dominion Energy mobile
app. Visit DominionEnergy.com to register or sign-in to your account.

Report or check the status of an outage through the mobile app, website at DominionEnergy.com/Outages, or by calling us at
866-366-4357, where our voice response system is available 24/7.

Giving Back & Community Services

Help those in need with their energy bills by making contributions to EnergyShare. Sign into your account either on the mobile app or
visit DominionEnergy.com and select the billing dropdown. You may also mail a separate check for any amount payable to EnergyShare to
P.O. Box 11807, Richmond, VA 23230-1180.

Request to have a family member, friend or neighbor notified if your account is not paid or falls behind. Enroll at DominionEnergy.com/
ThirdParty.
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Ways To Pay Your Bill

QR CODE: Scan to pay online at DominionEnergy.com
AutoPay: Automatically pay from your bank account on the due date you choose. Sign in or register for an online account to enroll.
Credit card, debit card, electronic check: Make a one-time payment at DominionEnergy.com. A convenience fee may apply.

By phone: Call us at 866-366-4357 (a convenience fee may apply), available 24 hours a day.

By mail: Mail this payment stub with your check. Paying by check authorizes us to use the information to make a one-time electronic
fund transfer (EFT). The funds may be withdrawn on the date we receive payment.

In person: Make a payment at one of our authorized payment locations. To find your nearest payment location, visit DominionEnergy.com
and search "Payment Locations".





