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Susan N. Story
Director since 2017

Ms. Story served as President and Chief Executive Officer
of American Water Works Company, Inc. (American
Water), a New York Stock Exchange listed company, from
May 2014 to April 2020, after joining American Water as
Senior Vice President and Chief Financial Officer in 2013.
Prior to American Water, Ms. Story served as Executive
Vice President of Southern Company (Southern), a New
York Stock Exchange listed electric power generation,
transmission and distribution company, from 2003 through
2013, and in other executive positions with subsidiaries of
Southern, including President and CEO of Southern
Company Services from January 2011 to April 2013 and
President of Gulf Power Company from April 2003 through
December 2010.

Ms. Story serves or has served on a number of boards, including the Bipartisan Policy
Center, the NYSE Board Advisory Council, the Council of CEOs, the Moffitt Cancer
Center Advisory Board, the Alliance to Save Energy and the Electric Power Research
Institute Advisory Council.

Ms. Story received her undergraduate degree in Industrial Engineering from Auburn
University and her Master of Business Administration from the University of Alabama.
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