
   
 

 
Susan N. Story 
Director since 2017 

Ms. Story served as President and Chief 
Executive Officer of American Water Works 
Company, Inc. (American Water) from May 
2014 until May 2020. She joined American 
Water as Senior Vice President and Chief 
Financial Officer in April 2013.  

Prior to joining American Water, Ms. Story 
served as Executive Vice President of 
Southern Company (Southern), and in other 
executive positions with subsidiaries of 
Southern Company, including President and 
Chief Executive Officer of Southern 
Company Services from January 2011 to 
April 2013 and President and Chief Executive 
Officer of Gulf Power Company from 2003 to 
December 2010.  

She currently serves on the board of Newmont Corporation. 

Ms. Story serves or has served on a number of boards, including the Bipartisan 
Policy Center, the Alliance to Save Energy, and the Electric Power Research 
Institute Advisory Council, Moffitt Cancer Center and Research Institute and 
Raymond James.  

Ms. Story earned a bachelor’s degree in industrial engineering from Auburn 
University and an MBA from the University of Alabama in Birmingham 

Ms. Story serves as Chair of the Sustainability and Corporate Responsibility 
Committee and as a member of the Compensation and Talent Development 
Committee and the Finance and Risk Oversight Committee for Dominion Energy, 
Inc.   
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