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Introduction 
Questar is an integrated natural gas company. Through subsidiaries, 
Questar owns and/or operates over 29,000 miles of transmission and 
distribution pipelines in the western United States. 
This guide provides information about Quester's pipeline rights-of-way 
and the types and conditions of uses permitted on them to ensure public 
safety. The guide also provides helpful information to landowners with 
existing rights-of-way on their property, as well as to realtors, planners, 
engineers, land surveyors, governmental agencies and others involved in 
land development. 

Pipeline Rights-of-Way 
Pipeline rights-of-way are parcels of land of various widths in which 
pipelines are installed. Questar acquires rights-of-way to provide natural 
gas service to its customers and to allow pipelines to be permanently 
located on public and private land. Rights-of-way and easements are 
perpetual interests in real property that are generally formalized by 
written document and recorded against property titles. A change in 
property ownership does not alter Questar's rights; these interests 
remain when property ownership changes. 

Right-of-Way Requirements 
The right-of-way document defines activities allowed within right-of-way 
boundaries and protects the interests of both the property owner and 
Questar. The following list describes the rules regarding the most 
common activities. 
• STRUCTURES: Above-ground structures, such as buildings and 

storage sheds, are prohibited within the right-of-way. These include, 
but are not limited to, brick, concrete or block fences and walls. 

• FENCES: Vinyl, wood and/or chain link fences are permitted within 
the right-of-way if: 
1. Questar gives prior consent; 
2. they follow the property line; 
3. they cross the right-of-way at an angle not less than 30 degrees 

to the pipeline; 
4. an adequately sized gate, with Questar and property-owner 

locks, is installed in each fence crossing for periodic patrol and 
maintenance access; and 

5. no fence post is installed closer than five feet to the pipeline. 
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• LANDSCAPING: Deep-nxiCed plants and treea, and reCaining 
walls, are not pennmed within the right-of-way. Granea, low-growing 
plants and shiube, and gardens may be planted within Iha 
right-of-way. 

• ROADS/DRIVEWAYS: Concrete, asphalt, grawl and/or dirt 
roads, driveways, and pathway& are not pennitted within the 
right-of-way without the pftor written consent of Questar. 

• OTHER IMPROVEMENTS: Sport courts (basketball, tsnnia, etc.), 
c:oncntte patios or other hant-surface lmpl'OYltments are not pennltlBd 
within Iha right-of-way without the prior 'Mitten con981\t of Questar. 
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• QUESTIONS: Any questions regarding the use, location and size of
 the right-of-way must be directed to: Property and Right-of-Way  
 Department, Questar, 333 South State Street, P.O. Box 45360, Salt  
 Lake City, UT, 84145-0360, 1-800-366-8532 

4 



LOT211 LOT28 LOT 'Z1 LOT 2& LDT 28 

LOT ll2 
:i 

wr 36 

~ ~ ~ I.Of~ LOf lll 

Pipeline Safety 
• RIGHT -OF-WAY CARE AND CONTROL: Aa a natural gas 

operator, Questar compll• 'With Tiiie 49 CFR, Part 192 of the Federal 
Code. Questar perfanna, at least, the fallowing periodic rautine 
activities to ensure the safety of the publlc and of llB plpellnas: 
1. plpellne petrols and lnspedlons, 
2. leak surveys, and 
3. plpellne and right.of-way maintenance. 

• LANDOWNER OBLIGATION: It ia important that each individual 
landowner consult Questar befoni using the right.of-way for any 
purpose. Fallure to do so may result In serious hazard or breach of 
the terme and conditions of the right-of-way dacumenl 

• nllRO-PARTY OBLIGATIONS: Questar requll'88 contraetora 
hirvd by the landowner, utilitiea or otlun to: 
1. obtain wrtttlln canaent from Questar before atartlng any 

oonstruellon aellvltl88, lncludlng bOllng of any type within 
Queatar'a right-of-way and blaating in the proximity of the 
right-of-way; 

2. not operate heavy construction equipment on the right-of-way 
without Qullltar'a prior approval; and 

3. comply with state law requiring notlftcallon of the appropriate 
One-Call operator pllor to commencing oonatructlon actlvlllea. 

• PENAL TIES FOR NON..coMPLIANCE: If any of these 
requlremenb and/or obllgatlona are vlolated, Queetar wlll pursue 
available remedies under all applicable loc:al, state and federal IBWll. 
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Damage Prevention: Call Before You Dig 
Before excavating, grading roads, boring, performing seismic work or 
other construction, always have our gas lines located. 
A national "Call Before You Dig" number has been created to help protect 
you from unintentionally hitting underground utility lines. 

Know what's below. 
Call before you dig. 

Call 811 at least two business days prior to excavating. You will be 
automatically transferred to the local excavation notification One-Call 
center. This enables you to receive free information on the location of 
buried lines or utilities from participating companies. In most states, 
adherence to the One-Call procedure is required by law and penalties 
may apply for failure to notify owners of buried facilities prior to digging. 
Questar participates in the following One-Call centers: 

STATE 
Arizona 
California 
Colorado 
Idaho 
New Mexico 
Utah 
Wyoming 

NAME OF ONE-CALL CENTER 
Arizona Blue Stakes 
Underground Service Alert of California 
Utility Notification Center of Colorado 

NUMBER 
1-800-782-5348 
1-800-227-2600 
1-800-922-1987 
1-800-342-1585 Dig Line 

New Mexico One-Call System 
Blue Stakes Center 

==- 1-800-321-2537 

One-Call of Wyoming 
1-800-662-4111 
1-800-849-24 76 
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Questar® Pipeline Markers 
Warning markers or signs may be located within any right-of-way 
near the pipeline. Federal and state law prohibits the alteration, 
removal or destruction of these markers or signs. 

TILEPHONE NUMIER 
1-800-767-1619 

WARNING 
GAS PIPELINE 

0 

0 
BEFORE DIGGING, 

OR IN AN EMERGENct 
CALL 

QUESTAR PIPELINEe 

TILEPHONE NUMIER 
1-IOHOD-2025 

WARNING 
GAS PIPELINE 

0 
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I --BEFORE DIGGING, 

OR IN AN EMERGllKt 
BEFORE DIGGING, 

OR IN AN EMERGENct 
CALL -· CAIL 

QUESTAR~ 
SOUTHERN TOILS 

PIPELINE 

1-800-261-0668 
WARNING 

GAS PIPELINE 

WHITE RIVER HUI~ 

TILEPHONE NUMBER 
1-IDD-551-1913 

WARNING 
GAS PIPELINE 

•• 
-~ 
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WARNING 
NATURAL GAS PIPELINES IN VICINITY 

Thlo •lgn dnlg.- Iha 1-aan af • nlllnlol g• plpollno oncl __,,.nlg.,_,,od 
I>)' lho 1-otlha Un--· Hd-low, ond 1enn1 Hd-..llllDM otlho 
.-All'/ po...., wlla wlllllllly ond knDWlngly cio-. d8m-. ar n.,,.,_ 
thl1 •lsln .... I~ upan canvlctan, be oubloct, far--· lo a flno of nat man 
Ulan ~DOD, lmprlunment far a term nat to ac:a11d ana yur, ar bath. Tll ... 
ponalllla wll be mtdly 1nfan:od In ardor ID uaun Hl'wlJ' la _. oncl p"'porly. 

THll FOLLOWING JUUi PllllHIBITllD WITHIN THll BOUNDARIU OF THl8 
-llllT: 

NO &JICIMl!lng prtor ID canlactlng !'OU• local Ona-Cd cantar 

NO doep.<ooted landocaping 

NOfencoo 

NOd...._,. 

NO bulldlngo, ohodl, IW11m1lng pool•, pab, glllt>boo, apart caurll, or other 
lmp,...monla 

NO oparallon of hoavy aqulpmant 

NO manging of ground cantouro or gradOI 

Company Number Web Site 
Questar Gas® 1-801-324-5111 www.questargas.com 

Questar Pipeline® 1-307-382-8882 www.questarpipeline.com 
Questai4> Southern Trails 1-307-382-8882 www.questarpipeline.com 

White River Hub® 1-307-382-8882 www.whiterivemub.com 

24-HOUR EMERGENCY NUMBERS* 
QUESTAR GAS® 1-800-767-1689 
QUESTAR PIPELINE® 1-800-300-2025 
QUESTAR® SOUTHERN TRAILS 1-800-261-0668 
WHITE RIVER HUB® 1-800-558-1913 

*NOTE: Emergency numbers are llsted on plpellne marker signs. 
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