Jeff Mock [ sitting at his laptop looking at storm cells ]: We except a more active than normal 2020 Atlantic hurricane
season, with more named storms, more storms reaching hurricane status, and more storms having the potential to
intensify to major hurricane status. Now, the peak of the season statistically would be around September, or August
through October. So the August through October timeframe is when we're most likely to have storms. In past years,
we've had years with fewer storms in the Atlantic, but we've still had significant impact from a storm in our area.
There's been years that are very active, but we have less impact. So all it takes is one storm to cause trouble, or
significant trouble. With all that's going on this year, it might be difficult to get some stuff as quickly as you want,
especially if we are forecasting a storm, and it's coming, we would recommend sooner rather than later customers start
to work on their emergency preparedness kit. Within the Emergency Preparedness Center, we have a lot of people
working from a logistical standpoint well before a storm is even forecast to give as much warning as possible to the
company, to our crews, to our customers, so that we can prepare to respond quickly if and when a storm does hit.
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