
PrePay  
 
 
Looking for an easy, budget friendly way to manage your energy 
expenses? 
Dominion Energy’s PrePay plan puts you in control of when you pay for 
your energy. You simply pay as you go by adding money to your account 
when it’s convenient for you. As you use energy, your prepaid balance is 
reduced. It’s like how you use gas or charge your car. When you fill up your 
car with gas, you’re prepaying for the fuel or energy. And then as you drive 
your car, the fuel level decreases. As you get closer to empty, your car will 
give you an alert that it is time to add more or charge up.  
 
PrePay works the same way. 
 
This convenient option allows you to manage both your budget and energy 
use – all in one place. With PrePay, there is no security deposit 
requirement, and no reconnect or late payment fees. You simply receive an 
alert when you have a low balance and need to add money to your 
account. When you need to make a payment, log in to your account at 
DominionEnergy.com or by using the Dominion Energy app. 
 
 
 
 
 
 


