Video Transcript

00:00:02.335 --> 00:00:04.571
Hi. I'm

Jonathan McNamara, and I'm a participant

00:00:04.571 --> 00:00:07.574
in the Dominion Energy

residential charging program.

00:00:07.741 --> 00:00:10.610
When we made a decision

to, purchase an electric vehicle,

00:00:10.610 --> 00:00:12.779
we did a lot of research

looking at different options.

00:00:12.779 --> 00:00:15.782
And then when we saw that Dominion Energy

had this program,

00:00:15.782 --> 00:00:18.918
it was a no brainer for our family

because, first of all, the expertise

00:00:18.918 --> 00:00:22.055
and the brand, notoriety of Dominion,

was a selling point



00:00:22.055 --> 00:00:24.891
compared to other options,

but also having a one stop shop,

00:00:24.891 --> 00:00:26.059

to get our questions answered,

00:00:26.059 --> 00:00:28.962
but to also know that they would be

with us every step of the way.

00:00:28.962 --> 00:00:31.364
Made it stand out in the options

that were available.

00:00:31.364 --> 00:00:33.767

And it's been a great process ever since.

00:00:33.767 --> 00:00:35.935
Once we were able to find

the Dominion Energy website,

00:00:35.935 --> 00:00:38.938
we were able to submit an interest form

to get pre-qualified.

00:00:39.205 --> 00:00:40.707

And then Dominion took care of the rest,



00:00:40.707 --> 00:00:43.009
providing us

with what options were available.

00:00:43.009 --> 00:00:45.779
And then, helping us

find the local installer.

00:00:45.779 --> 00:00:48.948
Net helped us get from the application

process to installation very quickly.

00:00:49.315 --> 00:00:51.651
And the process was really easy

and made it a true pleasure.

00:00:51.651 --> 00:00:54.154
As we got home

installation here at our house.

00:00:54.154 --> 00:00:56.890
So my favorite things about this program

was the ability to pay

00:00:56.890 --> 00:00:59.893
for charging as a part

of my Dominion Energy bill monthly.



00:00:59.893 --> 00:01:01.528

It was convenient and easy.

00:01:01.528 --> 00:01:04.664
Also, knowing that | had warranty

from Dominion Energy

00:01:04.764 --> 00:01:08.568
made the process incredibly easy

and just made us feel at ease.

00:01:09.069 --> 00:01:12.338
Since we have had the charging system

in the vehicle and our driver, we've had

00:01:12.338 -->00:01:14.040
a ton of questions

from friends and family.

00:01:14.040 --> 00:01:16.242
And | know

that | would absolutely recommend

00:01:16.242 --> 00:01:19.379
this program through Dominion Energy,

they make the process simple.

00:01:19.446 -->00:01:21.948

They help to address



any concerns that you may have.

00:01:21.948 --> 00:01:24.951
And that helps to reduce the barriers

to EV ownership.

00:01:25.218 --> 00:01:28.021
Which is really what this is all about

is getting more people in the community

00:01:28.021 -->00:01:30.123
to have a truck

like this in their driveway,

00:01:30.123 -->00:01:31.891
but also the convenience

of charging at home.

00:01:31.891 --> 00:01:33.927
And that's what Dominion Energy

does. And a one stop shop.



