
Dispatch 

 

 

So we have a lot of other processes with a lot of our support team in our dispatch area. 

 

While our dispatchers are looking to send the trucks to the biggest outages to get the most people 

back on, we have a lot of support staff who are pinging our AMI meters to try to see if your lights 

actually are on so that we don't send a truck there later and prioritize going to the people who are 

out. 


