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AT DOMINION ENERGY, we are committed to providing safe, reliable, and affordable electricity to our 
neighbors. You are receiving this postcard because we would like to provide an update on the Buena 
Vista-Balcony Falls 115 kilovolt (kV) Electric Transmission Line Rebuild Project. 

Throughout the next few weeks, you may notice our crews or contractors accessing properties 
along the right of way corridor to complete soil borings.

The soil boring process involves 
using heavy equipment to drill 
holes, sample the soil, and 
assess its makeup. Soil borings 
help ensure future foundations 
will provide adequate stability 
for transmission structures. The 
holes will be refilled after testing 
is complete. 

We do not anticipate any interruptions to your electric service due to this project.  
In addition, we are mindful of our activities and maintaining property owner interactions with 
the appropriate social distancing. 

We will continue to update you as activities progress. Thank you for your patience and understanding 
as we work to complete this important project.    

CONTACT US 
Visit our website at DominionEnergy.com/buenavista to learn more about this project or  
powerlines101.dominionenergy.com for information on our construction processes. You may contact  
us by sending an email to powerline@dominionenergy.com or calling 888-291-0190. 

Local Power Line Project Information
Buena Vista-Balcony Falls 115 kV Electric Transmission Rebuild Project – Soil Boring

I M PORTA N T Use your iPhone 
camera or the  

QR reader app on 
other smartphones 

to visit the  
project page on  

our website.

At Dominion Energy, we know many of our customers 
are facing challenges due to the COVID-19 pandemic. 
We’re here to help. In accordance with the law recently 
passed in Virginia, we’re offering flexible payment 
arrangements up to 24 months. To set up a payment 
plan, or view additional assistance options, please 
visit DominionEnergy.com or call 1-866-366-4357.
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This map is intended to serve as a representation of the project area and is not intended for detailed engineering purposes.
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