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I. PURPOSE  
 
The Non-Residential Building Optimization Program (“Program”) provides qualifying non-
residential customers with incentives for the installation of energy efficiency improvements 
through recommissioning measures. The Program includes control system audits and tune-up 
measures in facilities with Building Energy Management Systems. 
 

The Company, through its Program implementation vendor, will enroll qualifying contractors in 
the Program.  A list of contractors enrolled in the Program will be provided on the vendor’s 
website.  In addition, the Program will have a dedicated website to communicate Program details, 
identify available installation contractors, as applicable, and obtain incentive applications. 
 

II. AVAILABILITY 
 

The Program is voluntary and available to qualifying non-residential customers (customers in the 
Commercial, Public Authority and Industrial classes) and provides an incentive to install energy 
efficiency measures, including:  schedule lighting, schedule HVAC, temperature setback/setup, 
condenser water temperature reset, discharge air temperature reset, static pressure reset, enthalpy 
economizer, variable air volume box minimum, chilled water reset, outdoor air damper 
adjustments, coil cleaning, pump pressure reduction, scheduling non-HVAC equipment,  advanced 
rooftop unit controls, and custom recommissioning measures.  Non-residential customers who 
elect to opt-out of the Demand Side Management/Energy Efficiency Riders, as provided for in 
N.C.G.S. § 62-133.9(f), are not eligible to participate in this Program. 
 

III. INCENTIVE PAYMENT 
 

The Program provides the eligible participating non-residential customer with an average one-time 
incentive of $14,864 per participant.  The average incentive may vary depending on the energy 
efficiency measures utilized and the associated energy savings associated with those measures. 
Upon receipt of a completed Rebate Application, the Company or its designated contractor will 
process the completed application, confirm or inspect the installation of the new measures, and 
forward the incentive payment to the customer within 90 days, unless the customer requests the 
payment go to the contractor. Rebate applications must be submitted within 45 days of installation. 
The Company reserves the right to withhold any rebate payment until the customer has 
satisfactorily completed the application process.   
 

A complete list of rebates by equipment type is available online at 
www.dominionenergy.com/savenowNC. 




