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I. PURPOSE  
 
The Non-Residential Engagement Program (“Program”) is a training program that engages 
commercial building operators in the best practices of energy management.  This Program applies 
educational content and technical resources to facility management staff on ways to achieve energy 
savings through optimization of building energy performance and integrating ongoing 
commissioning best practices into their operations.  Through a customer engagement portal, this 
Program allows commercial building operators access to educational and technical resources as 
part of a series of operator challenges.  By completing these challenges, participants will review 
and implement energy efficiency operational best practices, earning them points while competing 
against facility teams from other buildings. 
 

The Company, through its Program implementation vendor, will enroll qualifying contractors in 
the Program.  A list of contractors enrolled in the Program will be provided on the vendor’s 
website.  In addition, the Program will have a dedicated website to communicate Program details, 
identify available installation contractors, as applicable, and obtain incentive applications. 
 

II. AVAILABILITY 
 

The Program is voluntary and available to qualifying non-residential customers (customers in the 
Commercial, Public Authority and Industrial classes).  The Program provides educational content 
and technical resources in a customer engagement portal as part of a series of challenges.  The 
energy challenges include, but are not limited to the following building retuning activities: 
 

• Review outside air damper operation 
• Minimize the introduction of outside air  
• Review of supply fan operation and minimum flow setpoints  
• Review of airside economizer operation and performance  
• Review of air-handler supply air temperature sequences and setpoints  
• Review of HVAC schedules and zone temperature setbacks  
• Review lighting schedules and alignment with occupancy and use  
• Review lighting levels  
• Review condenser water setpoint and sequencing  
• Review chilled water temperature setpoint and sequencing  
• Review off-peak heating loads and lockouts  
• Review AHU static pressure setpoints and sequencing  
• VAV box sequencing 
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II. AVAILABILITY (Continued) 
 
Non-residential customers who elect to opt-out of the Demand Side Management/Energy 
Efficiency Riders, as provided for in N.C.G.S. § 62-133.9(f), are not eligible to participate in this 
Program. 
 

III. INCENTIVE PAYMENT 
 

The Program provides the eligible participant with an average one-time incentive of $9,900 per 
participant for the installation of specific measures recommended as cost-effective by the customer 
engagement portal software.  The average incentive may vary depending on the energy efficiency 
measures installed and the energy savings associated with those measures.  
 
Upon receipt of a completed Rebate Application, the Company or its designated contractor will 
process the completed application, confirm or inspect the installation of the new measures, and 
forward the incentive payment to the customer within 90 days, unless the customer requests the 
payment go to the contractor.  Rebate applications must be submitted within 45 days of installation. 
The Company reserves the right to withhold any rebate payment until the customer has 
satisfactorily completed the application process.   
 

A complete list of rebates by equipment type is available online at 
www.dominionenergy.com/savenowNC. 


