Dominion Energy North Carolina

Schedule RAR
RESIDENTIAL APPLIANCE RECYCLING PROGRAM

L PURPOSE

The purpose of the Residential Appliance Recycling Program is to provide residential customers
with an incentive to recycle freezers and refrigerators that are of specific age and size.
Appliance pick-up and proper recycling services are included. This Program will reduce
participants’ total energy bills as well as the amount of energy required throughout the year on
the Company’s system. Additionally, customer participation in the Program will provide
capacity reductions during the Company’s peak demand periods.

IL. AVAILABILITY

This Program is available to residential customers in the Company’s North Carolina service
territory. Participation in this Program is strictly voluntary.

The Company and its program implementation vendor will use various marketing tactics to
promote the Program, such as providing program information on the Company’s website, its
social media outlets, bill inserts and cross-promotion through the Company’s other DSM
programs.

I1I. INCENTIVE PAYMENTS

As modeled, the Program provides eligible customers with an incentive of $20 per new
participant.

Rebate applications must be submitted within 45 days of the service date. Upon receipt of a
completed rebate application, Dominion Energy North Carolina will process the completed
application, confirm or inspect the installation, and forward the incentive payment to the
customer within 90 days, unless the customer requests the payment go to the contractor. The
Company reserves the right to withhold any rebate payment until the customer has satisfactorily
completed the application process. Dominion Energy North Carolina and/or its designees
including program administrators and evaluation contractors reserve the right to review
installations to verify completion and measure energy savings to ensure compliance with all
program requirements. Such reviews will be made at a time convenient to the applicant.
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