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I. PURPOSE

The Residential Efficient Products Marketplace Program (“REEC3 Program”) is a voluntary 
program that provides residential customers an incentive to purchase specific energy efficient 
appliances with a rebate, through an online marketplace, and through retail stores.  The REEC3 
Program is designed to reduce participants’ total energy bills as well as the amount of energy 
required throughout the year on the Company’s system.   

II. AVAILABILITY

The REEC3 Program will be available to qualifying residential customers in the Company’s North 
Carolina service territory.  Customers who elect to opt out of the DSM/EE Riders, as provided for 
in N.C.G.S. § 62-133.9(f), cannot participate in the REEC3 Program. 

Program measures include the following: 

• Air Filter
• Air Purifier
• Auxiliary Power Supply
• Bathroom Vent Fan
• Dehumidifier
• Spray Foam
• Water Dispenser
• Clothes Dryer
• Clothes Washer
• Refrigerator
• Freezer
• Room AC

Information about the REEC3 Program is available through the Company’s website, social media 
outlets, and bill inserts.  Point-of-purchase field representatives will be available to assist 
customers with in-store purchases. 
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III. INCENTIVE PAYMENTS

The REEC3 Program provides residential customers with an incentive to install measures valued 
at $6 per new participant. 

Rebate applications must be submitted within 45 days of the service date.  Upon receipt of a 
completed rebate application, the Company will process the completed application, confirm or 
inspect the installation, and forward the incentive payment to the customer within 90 days, unless 
the customer requests the payment go to the contractor.  The Company reserves the right to 
withhold any rebate payment until the customer has satisfactorily completed the application 
process.  The Company and/or its designees including program administrators and evaluation 
contractors reserve the right to review installations to verify completion and measure energy 
savings to ensure compliance with all program requirements.  Such reviews will be made at a time 
convenient to the applicant. 

 




