Virginia Electric and Power Company

SCHEDULE RSMH
RESIDENTIAL SMART HOME PROGRAM

L PURPOSE

The Residential Smart Home Program (“Program”) provides residential customers energy
efficiency measures bundled in two versions of a Smart Home Kit, which consists of a suite of
smart home products for seamless integration in the home. The Smart Home Kit will include
general instructions for the installation of specific energy efficiency measures within the home.
Residential customers will be encouraged to utilize their smart phone or tablets to access the
connected functionality of the Smart Home Kit through individual manufacturer smart
thermostat, smart home hub and smart home energy monitor apps. Smart phone and tablet apps
and individual manufacturer websites will include links to videos and installation “how-to”
guidance documents, especially for do-it-yourself products such as smart plugs, LEDs, and
motion sensors. Residential customers will have the opportunity to also enroll separately in the
Smart Thermostat DR and HVAC optimization programs.

The Company, through its Program implementation vendor, will enroll qualifying contractors in
the Program. A list of contractors enrolled in the Program will be provided on the vendor’s
website. The Program will have a dedicated Program website to communicate Program details to
all customers where they can learn about Program benefits, identify available installation
contractors, where applicable, and obtain incentive applications to initiate the enrollment
process.

II. AVAILABILITY

The Program is voluntary and available to residential customers in the Company’s North
Carolina service territory who are on a residential rate schedule, reside in an individual single-
family home, and are not participating in the Residential Smart Thermostat (EE) Program
(Schedule RST-EE). The Program provides incentives for residential customers to install energy
efficiency measures, including: smart plugs, connected 9.5W ENERGY STAR LED, smart
home hub with entry/motion sensor, smart thermostat with voice control and
temperature/humidity sensor, and/or smart home energy monitor (with solar option).

II1. INCENTIVE PAYMENTS

The Program provides the residential customer with an average one-time incentive for the
installation of energy efficiency measures valued at $147 per new participant. The average
incentive may vary depending on the equipment installed and the associated energy savings
associated with the new installation.
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