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XXI. METER TESTS REQUESTED BY CUSTOMER 
 

Meter tests requested by a Customer will be made as outlined below, subject to Rule 
R8-14 of the Commission: 
 

A. Upon written request by a Customer, the Company will test a Company-
owned meter serving such Customer without charge provided that such tests will not be made 
more frequently than once in 12 months.  If tests of meters are required by the Customer to 
be made more frequently than once in 12 months, the Company will require a deposit of: 
 

1. For single-phase meters $55.86. 
 

2. For poly-phase meters $111.72. 
 
3. If, when tested, the meter is found to be more than 2% fast, the 

Company shall refund or credit to the Customer the applicable deposit, 
as received from the Customer.  Otherwise, the Company shall retain 
the applicable deposit. 

 
B. The Customer, or the Customer’s representative, may be present when the 

meter is tested. 
 

C. A written report of the results of the test will be made to the Customer within 
10 days after the completion of the test. 

 
 
 
 

 


