
Dominion Energy Ohio is now  

Enbridge Gas Ohio

Our name changed, but our values and commitment to you are the same!

 Safety The foundation of everything we do is built on the safety of our communities and the environment.

 Integrity We maintain truth in all interactions, do the right thing, take accountability for our actions and follow through on our commitments.

 Respect We value the contributions and perspectives of others and treat everyone with unfailing dignity.

 Inclusion We encourage diverse perspectives, celebrate our differences, foster belonging and champion fairness and equity.

 High Performance We achieve consistently high levels of business success within a rapidly changing world.



You will begin to notice changes in the coming months.

Building signs, service trucks and utility bills will change in appearance, 
but you can expect the same great service.  

At this time, the following will remain the same: 

• How and where you pay your bill
• Your account number and managing your account online
• Budget billing and payment arrangements
• Service appointments
• Our phone numbers
• Agreements with your natural gas supplier through the  

Energy Choice program

To learn more, visit
DominionEnergy.com/Ohio
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Welcome to  
the beginning of  
a new chapter! 

 

Tomorrow is on! We pledge to use our 
century of experience to bring you continued 
comfort through safe, reliable delivery of the 
affordable energy you use every day.


