


If you receive a 
threatening call 

demanding payment
– hang up. 

This is NOT Dominion Energy, 
even if the voice on the other 
end of the call says so. 

We will not: 

 • Demand payment immediately 
  with a credit or debit card by phone

 • Ask you to buy a prepaid card

 • Request a wire transfer or 
   money order 

 • Require payment for meter upgrade,  
  such as a Smart Meter

If a scam call catches you off guard, 
don’t panic. You can immediately access 
your account status and payment due 
date online at DominionEnergySC.com 
or with the Dominion Energy mobile 
app (Search SC - Dominion Energy).
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Get it on


