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GENERAL TERMS AND CONDITIONS 
 

I. GENERAL 
 

A. Foreword 
1. In contemplation of the mutual protection of both Dominion Energy South Carolina, Inc. 

and its customers and for the purpose of rendering an impartial and more satisfactory 
service, the General Terms and Conditions of the Company are hereby set forth and filed 
with the Public Service Commission of South Carolina, which has jurisdiction over public 
utilities, so as to read as hereinafter set forth; the same being incorporated by reference in 
each contract or agreement for service. 

 

2. These Terms and Conditions are supplementary to the Rules and Regulations issued by 
the Public Service Commission of South Carolina covering the operation of gas utilities in 
the State of South Carolina. 

 

3. These Terms and Conditions may be supplemented for specific customers by contract. 
 

4. Dominion Energy South Carolina, Inc. is referred to herein as “Company” or “DESC”, and 
the user or prospective user is referred to as “Customer.”  The Public Service Commission 
of South Carolina is referred to herein “Commission.” 

 

B. Application 
 

1. Provisions of these Terms and Conditions apply to all persons, partnerships, corporations, 
or others designated as Customers who are lawfully receiving Gas service from the 
Company under the prescribed Rate Schedules or contracts filed with the Commission. 
Receipt of service shall constitute a contract between Customer and Company. No contract 
may be transferred without the written consent of the Company. 

 

2. Term of Service – The rates as prescribed by the Commission are based upon the supply 
of service to each individual Customer for a period of not less than one year, except as 
otherwise specifically provided under the terms of the particular Rate Schedule or contract 
covering such service. 

 

3. Terms and Conditions – The Terms and Conditions contained herein are part of every 
contract for service entered into by the Company and govern all Classes of service where 
applicable unless specifically modified as a provision or provisions contained in a particular 
Rate Schedule or contract. 

 

4. Statement by Agents – No representative of the Company has authority to modify any 
rule of the Commission, provisions of Rate Schedules, or to bind the Company by any 
promise or representation contrary hereto. 

 

II. DEFINITIONS 
 

Except where the context otherwise indicates another or different meaning or intent, the following 
terms are intended and used and shall be construed to have meanings as follows: 

 

A. “Day” shall mean period of twenty-four (24) consecutive hours a period of twenty-four (24) 
consecutive hours as defined by NAESB.  “NAESB” means the North American Energy 
Standards Board, or its successor. 

 

B. “Month” or “Billing Month” shall mean the period between any two (2) regular readings of 
Company’s meters which shall be not less than twenty-eight (28) days or more than thirty-four 
(34) days. 
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C. “Year” shall mean a period of 365 days commencing with the day of first delivery of Gas 
hereunder, and each 365 days thereafter except that in a year having a date of February 29, 
such year shall consist of 366 days. 

 

D. “BTU” shall mean a British Thermal Unit: the amount of heat required to raise the temperature 
of one (1) pound of water one degree Fahrenheit (1°F) at sixty degrees Fahrenheit (60°F). 

 

E. “Therm” shall mean the quantity of heat energy which is 100,000 British Thermal Units. 
 

F. “Dekatherm” (dt) shall mean the quantity of heat energy which is 1,000,000 British Thermal 
Units. 

 

G. “Cubic Foot of Gas” shall mean the amount of gas necessary to fill a cubic foot of space when 
the gas is at a temperature of sixty degrees Fahrenheit (60°F) and under an absolute pressure 
of fourteen and seventy-three hundredths pounds per square inch (14.73 psia). 

 

H. “CCF” shall mean one hundred (100) cubic feet of gas. 
 

I. “MCF” shall mean one thousand (1,000) cubic feet of gas. 
 

J. “Natural Gas” or “Gas” shall mean natural gas, processed or unprocessed, vaporized liquid 
natural gas, synthetic gas, propane-air mixture, landfill gas, other unconventional source of 
methane gas or any mixture of these gases. 

 

K. “Point of Connection” shall mean the outlet side of Company measuring and regulating 
equipment. 

 

L. “Premises” shall mean a Customer’s building or a portion of a building and contiguous area. 
 

M. Typical delivery pressure to residential customers will be 7 inches water column or 2 psig. 
Commercial and Industrial customers will be provided at a delivery pressure of up to 5 psig. 
Any delivery pressure other than these must be requested in writing and approved by the 
Company. Only one delivery pressure will be provided per meter location. 
 

N. “Act of God” shall mean an unpreventable event caused exclusively by forces of nature, such 
as an earthquake, floor, hurricane, or tornado, to include all natural phenomena that are 
exceptional, inevitable, and irresistible, the effects of which could not be prevented or avoided 
by the exercise of due care or foresight. 

 

III. CONDITIONS OF SERVICE 
 

A. General – The Customer shall consult with and furnish to the Company such information as 
the Company may require to determine the availability of the Company’s service at a particular 
location before proceeding with plans for any new or additional Gas loads. No new or additional 
Gas loads will be served if it is determined that such service will jeopardize service to existing 
customers by increasing the total system’s firm load requirements above available supplies. 

 

B. Heating Value –The normal range of heating value will not be less than 950 nor more than 
1400 Btu per cubic foot of Gas. Cubic Feet shall be converted to therm equivalent, for billing, 
by application of a fraction, the numerator of which shall be the weighted average BTU content 
of Gas described in II.J. above entering the Company’s system for the days representing the 
days in the billing cycle for the Customer and the denominator of which shall be 1,000. Where 
heating value by day is obtainable by means of a standard type of recording calorimeter, 
spectrometer, chromatograph, or other approved instrument, then these daily values shall be 
used to convert cubic feet to the therm equivalent. 

 

C. Installation Requirements – Before piping a premises or purchasing equipment, the 
Customer shall give the Company notice and shall ascertain from the Company the character 
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of service available at such premises. The Company may specify the content and pressure of 
the Gas to be furnished, the location of the meter, and the point where the service connection 
shall be made. 

 

Where more than one service is required by the Customer, the Company will provide such 
additional service upon payment by the Customer to the Company of the charges above the 
cost of the first service. Each installation shall be a separate account. 

 

All piping and equipment must be installed and maintained in accordance with the applicable 
codes and requirements of the local, municipal, state, and federal authorities, and the Customer 
shall keep in good and safe repair and condition all such piping and equipment from the point 
of connection at the meter assembly with the facilities of the Company. Customer assumes 
responsibility and liability for damages and injuries caused by failures or malfunction of 
Customer’s equipment. 

 

D. Connection/Reconnection – An inspection by the appropriate jurisdiction must be completed 
and presented to the Company by the Customer prior to connection or reconnection of Gas 
service on any premises where Gas has not previously been served, or inactive for an extended 
period of time, or where the Gas piping has been modified or altered, or if an unsafe condition 
exists. 

 

The Customer or an adult representative must be present to admit the Company 
Representative during a connection/reconnection service visit. A minimum of one natural Gas 
appliance must be connected, operational, and ready for use prior to connection/reconnection 
of Gas service. An appliance or device which is found to be unsafe shall be disconnected and 
the service shall remain disconnected. 

 

E. Limitations or Extensions – Service is supplied only where, in the opinion of the Company, 
adequate service is available or can be made available under the provisions of these rules. 
The Company’s obligation to extend its facilities is limited to the assumption of new investment 
to the extent warranted by the revenue anticipated from the service to be supplied. Where the 
service to be supplied does not produce revenue sufficient to support the expenditure required 
to serve it, the Company will determine in each case the amount of payments and form thereof 
that may be required of the Customer. 

 

The Company shall not be required to extend its distribution and service facilities, for the 
purpose of rendering Gas service to the Customer until satisfactory rights-of-way, easements 
or permits have been obtained from government agencies and property owners, at the 
Customer’s expense, to permit the installation, operation and maintenance of the Company’s 
lines and facilities. The Customer in requesting or accepting service thereby grants the 
Company without charge necessary and perpetual rights-of-way and privileges for the 
Company to construct, emplace, replace, maintain, upgrade, and operate its facilities along, 
across, and under property controlled by the Customer to the extent that such rights-of-way 
and privileges are required or necessary to enable the Company to supply service to the 
Customer and the Customer also grants the Company the right to continue or extend the 
Company’s facilities on, across, or under property controlled by the Customer with necessary 
and perpetual rights to serve other Customers. Customers shall maintain such right-of-way so 
as to grant the Company continued access to its facilities by Company and sub-contractor 
vehicles, personnel, and other power-operated equipment. 

 

Company will, subject to limitations stated in this Section III.E., and subject to the execution 
by the applicant and acceptance by Company of a service contract which includes a right-of- 
way agreement, furnish and install a service line along with standard appurtenances, such as 
shut-off-valve, regulator and meter, and required service pipe up to 125 feet more or less 
without cost to the applicant. 
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F. Safe Access to Customer’s Premises – The duly authorized representatives of the Company 
shall be permitted at any and all reasonable times to inspect, operate and maintain the 
Company’s and the Customer’s facilities and equipment for any and all purposes connected 
with the delivery of service, the determination of connected load and other data to be used for 
billing purposes, the determination of Customer load requirements or the exercise of any and 
all rights under the agreement. 

 

G. Curtailment of Supply– The supply of service is subject to any orders of all duly constituted 
governmental authorities establishing any priority or limitation to service.  Notwithstanding other 
provisions of the Company’s Rate Schedules, the availability of Gas service thereunder may 
be limited or curtailed, due to an insufficient supply of Gas available to the Company, in 
accordance with priorities of service established and ordered by the Commission. See Section 
VII, Limitations or Curtailment and Section VIII, Force Majeure. 

 

H. Denial or Discontinuance of Service – The Company may refuse or discontinue service and 
remove the property of the Company without liability to the Customer, or tenants, or occupant 
of the premises served, for any loss, cost damage or expense occasioned by such refusal, 
discontinuance or removal, including but not limited to, any of the following reasons: 

 

1. In the event of a condition determined by the Company to be hazardous or 
dangerous. 

 

2. In the event Customer’s equipment is used in such a manner as to adversely affect 
the Company’s service to others. 

 

3. In the event of unauthorized or fraudulent use of Company’s service. 
 

4. Unauthorized adjustment of or tampering with Company’s equipment. 
 

5. Customer’s failure to fulfill his contractual obligations. 
 

6. For failure of the Customer to permit the Company reasonable access to its 
equipment. 

 

7. For non-payment of bill for service rendered provided that the Company has made 
reasonable efforts to affect collections. 

 

8. For failure of the Customer to provide the Company with a deposit. 
 

9. For failure of the Customer to furnish permits, certificates, and rights-of-way, as 
necessary in obtaining service, or in the event such permissions are withdrawn or 
terminated. 

 

10. For failure of the Customer to comply with reasonable restrictions on the use of 
service. 

 

11. The Company shall not furnish its service or continue its services to any applicant, 
who at the time of such application is indebted or any member of his household is 
or was indebted under an undisputed bill for service, previously furnished such 
applicant, or furnished any other member of the applicant’s household or business. 

 

12. The Company may terminate a Customer’s service should the Customer be in 
arrears on an account for service at another premises. 
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13. For the reason that the Customer’s use of the utility service conflicts with, or 
violates orders, ordinances or laws of the State or any subdivision thereof, or of 
the Commission. 

 

The Company may discontinue service without notice for reasons (1), (2), (3) and (6) 
above. For the remainder of the reasons the Customer shall be allowed a reasonable time 
in which to correct any discrepancy. 

 

Failure of the Company to terminate or suspend service at any time after the occurrence 
of grounds therefore or to resort to any other legal remedy or to exercise any one or more 
of such alternative remedies, shall not waive or in any manner affect the Company’s right 
to later resort to any or more of such rights or remedies on account of any such ground 
then existing or which may subsequently occur. 

 

I. Safety Requirements – The Company is required under Regulations of the Commission to 
lock Gas meters in the off position whenever service to a customer is discontinued. The 
requirement to lock a Gas meter is applicable when Gas service is turned off. 

Restoration of gas service under these conditions will require a reconnection call to unlock the 
Gas meter and restore Gas service. The reconnection charge will be assessed for all such 
reconnection calls. The turning on or off of Gas meters is to be done by a person duly 
authorized by the Company only. 

 

J. Reconnection Charge – Where the Company has discontinued service for reasons listed in 
Section III. H. and III.I., the Customer is subject to a reconnection charge of $25 in addition to 
any other charges due and payable to the Company. If a Customer requests that a 
reconnection be made after normal working hours, the charge is $35. In cases where both 
electric and Gas services are reconnected at the same time on the same premises for the same 
Customer, only one charge will be made. 

 

K. Seasonal Block Charge – A charge will apply for customers who disconnect service and 
subsequently request reconnection of service at the same premise within a 12-month period. 
This is commonly referred to as a seasonal block. The charge will be based on the number  of 
months the customer is disconnected times the basic facilities charge as stated on the tariffs. 
In determining the month of disconnection, any number of days disconnected within a month 
constitutes a whole month of disconnection. If reconnection is requested to be performed after 
normal business hours, an additional $20.00 will be added to the charges as calculated above. 

 

IV. BILLING AND PAYMENT TERMS 
 

A. General – The rates specified in the various service classifications are stated on a 
monthly basis. Unless extenuating circumstances prevent, the Company will read 
meters at regular monthly intervals and render bills accordingly. If for any reason a 
meter is not read, the Company may prepare an estimated bill based on the Customer’s 
average use billed for the preceding 60 days or from other information as may be 
available. All such bills are to be paid in accordance with the standard payment terms 
and are subject to adjustment on the basis of actual use of service as computed from 
the next reading taken by the Company’s representative or for any circumstances known 
to have affected the quantity of service used. No more than one estimated bill shall be 
rendered within a 60-day period unless otherwise agreed to by the Customer or allowed 
by the Commission. All billing errors shall be adjusted in accordance with the 
Commission’s Rules and Regulations. 

 

B. Obligation – The customer is responsible for all charges for Gas furnished and for all charges 
under the agreement until the end of the terms thereof. 
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All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be 
in accordance with the current Rules and Regulations of the Commission. 

 

No Claim or demand which the Customer may have against the Company shall be set off or 
counterclaimed against the payment of any sum of money due the Company by the  Customer 
for services rendered. All such sums shall be paid in accordance with the agreement regardless 
of any claim or demand. 

 

Should service be terminated, the Customer’s deposit shall be applied to reduce or liquidate 
the account. Service may be restored upon payment of the account, in full, plus the late 
payment charge set forth below, the reconnection charge set forth above and a deposit up to 
an amount equal to the total actual bills of the highest two (2) consecutive months based on 
experience of the preceding twelve (12) months or portions of the year if on a seasonal basis. 

 

C. Late Payment Charge – A late payment charge of one and one half percent (1½%) will be 
added to any balance remaining twenty-five (25) days after the billing date. 

 

D. Deposit – A maximum deposit in an amount equal to an estimated two (2) months (60 days) 
bill for a new Customer or in an amount equal to the total actual bills of the highest two (2) 
consecutive months based on the experience of the proceeding twelve (12) months or portion 
of the year if on a seasonal basis may be required from the Customer as security for payment 
of the account before service is rendered or continued if any of the following conditions exist: 
(1) the Customer’s past payment record to the Company shows delinquent payment practice; 
(2) a new Customer cannot furnish either a letter of good credit from an acceptable source or 
an acceptable cosigner of guarantor on the Company’s system to guarantee payment; (3) a 
Customer has no deposit and presently is delinquent in payments; or (4) a Customer has had 
his service terminated for non-payment or fraudulent use. All deposits may be subject to review 
based on the actual experience of the Customer. The amount of deposit may be adjusted 
upward or downward to reflect the actual billing experience and payment habits of the 
Customer. 

 

E. Service Charge – The Company may make reasonable charges for work performed on or 
services rendered: 

 
1. Upon Customer’s request at the Customer’s premises when, at the time the request is 

made, service and equipment provided by the Company is in good working condition and 
in compliance with these General Terms and Conditions and such other regulations as 
may be promulgated from time to time by any municipal bureau or other governmental 
agency having jurisdiction over the Customer’s installation or premises; 

 
2. To repair, replace, remove, disconnect, or gain access to Company’s facilities or 

equipment where such repair, replacement removal or disconnection is made necessary 
by the willful action(s) of the Customer, members of the Customer’s household or invitees 
of the Customer; or 

 
3. To repair, replace, remove or gain access to Company’s facilities or equipment where such 

repair, replacement or removal is made necessary by the negligent failure of the Customer 
to take timely action to correct or to notify the Company or other responsible party to correct 
conditions which led to the needed repair, replacement or removal, except that such 
charges shall be apportioned between the Customer and the Company to the extent that 
the Customer shall only bear that part of the costs which reflect the costs added by the 
Customer’s negligence. Such charges cannot be assessed where the damage is caused 
by an Act of God except to the extent that the Customer failed timely to mitigate the 
damages. Such charges may include labor, materials and transportation. 
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V. COMPANY’S LIABILITY 
 

The Company will not be liable for damages or injuries sustained by Customer or others, or by the 
property of the Customer or others by reason of the condition or character of Customer’s piping 
and equipment, or the piping and equipment of others on the Customer’s premises. The Company 
will not be responsible for the use, care, or handling of service delivered to the customer after the 
same passes beyond the Point of Connection of the Company’s facilities with that of the Customer. 
Customer assumes responsibility and liability for damages and injuries caused by failures or 
malfunction of Customer’s piping and equipment. 
 
The Company shall not be liable for curtailment of service under any applicable rate schedule or 
loss of Gas of the customer as a result of any steps taken to comply with any law, regulation, or 
order of any governmental agency with jurisdiction to regulate, allocate or control Gas supplies or 
the rendition of service hereunder, and regardless of any defect in such law, regulation, or order. 
 
Gas shall be and remain the property of the customer while being transported and delivered by the 
Company. The customer shall be responsible for maintaining all insurance it deems necessary to 
protect its property interest in such Gas before, during, and after receipt by the Company. 
 
The Company shall not be liable for any loss to the customer arising from or out of service under 
any applicable rate schedule, including loss of Gas in the possession of the Company or any other 
cause, except gross or willful negligence of the Company's own employees or agents. The 
Company reserves the right to commingle Gas of the customer with other supplies. 

 

VI. MEASUREMENT OF SERVICE 
 

A. Measurements – The volume and total heating value of the Gas delivered hereunder shall be 
determined as follows: 

 

1. All volumes delivered shall be corrected to the pressure base of 14.73 psia and temperature 
base of 60º F. The average absolute atmospheric pressure shall be assumed to be fourteen 
and seven-tenths (14.7) pounds to the square inch, irrespective of actual elevation or 
location of the point of delivery above sea level or variations in such atmospheric pressure 
from time to time. 

 

2. When orifice meters are used, volumes delivered shall be computed in accordance with 
accepted industry standards 

 

3. Gas volumes will be adjusted for BTU content, pressure, temperature, 
supercompressability, specific gravity and any other applicable factors. 

 

4. The temperature of the Gas shall be assumed to be 60º F unless Company elects to install 
a recording thermometer or temperature correcting device. If a recording thermometer is 
installed, the arithmetical average of the 24-hour period will be used to determine the 
temperature correctly. 

 

5. The specific gravity of the Gas shall be determined daily by a recording graviometer or any 
other instrument of an industry acceptable standard manufacturer. 

 

6. The total heating value of the Gas delivered hereunder shall be determined by Company by 
using a standard type of recording calorimeter or other instrument of an industry acceptable 
standard manufacturer which shall be located on Company’s system and/or its supplier’s 
system, in order that the BTU content of Gas delivered hereunder by be properly obtained. 
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B. Meter Testing on Request of Customer – The Customer may, at any time, upon reasonable 
notice, make written request of the Company to test the accuracy of the meters in use for his 
service. No deposit or payments shall be required from the Customer for such meter test if said 
meter has been in service at least one year without testing at Company’s expense; otherwise, 
the Customer shall deposit the estimated cost of the test; said deposit shall not exceed $15 
without the approval of the Commission. The amount so deposited with the Company shall be 
refunded or credited to the Customer as part of the settlement of the disputed account if the 
meter if found, when tested, to register more than two percent (2%) fast or slow, otherwise the 
deposit shall be retained by the Company. 

 

C. Adjustments for Inaccurate Meters - Where it is determined that the Company’s meter is 
inaccurate or defective by more than 2% error in registration, bills shall be adjusted in 
accordance with the Commission Rules and Regulations. 

 

VII. LIMITATIONS OR CURTAILMENTS 
 

Notwithstanding other provisions of the Terms and Conditions and Rate Schedules of this tariff, 
the availability of Gas service may be limited or curtailed due to operating conditions. During any 
period when operating conditions as determined by the Company require limitations or 
curtailment, the Company shall curtail deliveries of Gas without discrimination within priority of 
service categories established by the Commission.  Approved emergency Gas is excepted from 
curtailment. 

 

A. Definitions – The definitions of the term used in the Curtailment Plan are as follows: 
 

1. Residential - Service to Customers which consists of direct Gas usage in a residential 
dwelling of space heating, air conditioning, cooking, water heating, and other residential 
uses. 

 
2. Commercial – Service to Customers engaged primarily in the sale of goods or services 

including institutions and local, state and federal government agencies for uses other than 
those involving manufacturing or electric power generation. 

 
3. Industrial – Service to Customers engaged primarily in a process which creates or 

changes raw or unfinished materials into other form or product including the generation of 
electric power. 

 
4. Firm Service – Service from Rate Schedules or contracts under which Seller is expressly 

obligated to deliver specific volumes within a given time period and which anticipates no 
interruptions, but which may permit unexpected interruptions in case the supply to higher 
priority Customers is threatened. 

 
5. Interruptible Service – Service from Rate Schedules or contracts under which Seller is 

not expressly obligated to deliver specific volumes within a given time period, and which 
anticipates and permits interruption on short notice, or service under Rate Schedules or 
contracts which expressly or impliedly require installation of alternate fuel capability. 

 
6. Plant Protection Gas – Minimum volumes required to prevent physical harm to the plant 

facilities or danger to plant personnel when such protection cannot be afforded through the 
use of an alternate fuel. This includes the protection of such material in process as would 
otherwise be destroyed but shall not include deliveries required to maintain plant 
production. 

 
7. Feedstock Gas - Natural Gas used as a raw material for its chemical properties in creating 

an end product. 
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8. Process Gas - Gas used for which alternate fuels, other than another gaseous fuel, are 

not technically feasible such as applications requiring precise temperature controls and 
precise flame characteristics. 

 
9. Boiler Fuel – Natural Gas used as fuel for the generation of steam and internal combustion 

turbine engines for the generation of electricity. 
 

10. Alternate Fuel Capability – A situation where an alternate fuel could have been utilized 
whether or not the facilities for such have actually been installed: provided, however, where 
the use of natural Gas is for plant protection, feedstock, or process uses and the only 
alternate fuel is propane or other gaseous fuel, then the Buyer will be treated as if he had 
no alternate fuel capability if such fuel is unobtainable for serving fuel needs. 

 
11. Storage Injection Requirements – Volumes required by the Company for injection into 

underground storage, including cushion Gas and for liquefaction, including fuel used for 
injection in liquefaction plants, or for such other storage projects which may be developed 
expressly for the protection of supply or high priority uses. 

 
12. Company Use Gas - Fuel used in Gas compression, propane-air plants, LNG plants, other 

Gas needed by Company’s facilities to furnish the requirements of Customers, together 
with unaccounted for Gas, shall be considered for purposes of this curtailment plan to be 
in Category 1. 

 
13. Essential Human Needs – Natural Gas service, which, if denied, would cause shutdown 

of an operation resulting in closing of an establishment essential to maintaining the health 
and safety of the general public. 

 
14. Emergency Service –means Gas service made available to any Customer that would 

otherwise be curtailed. 
 

(i) Emergency Service shall be made available to any Customer during a curtailment up 
to a maximum of 10 Dekatherms per day without pre-approval from the Company’s 
Gas Control at a rate for Emergency Service set forth in the currently effective 
Summary of Rates and Charges of DESC’s Tariff, plus the cost of the Gas supplied as 
calculated in Paragraph IX. 
 

(ii) Additional Emergency Service may be made available to any Customer that would 
otherwise be curtailed under Paragraph IX if such Customer is unable to continue 
operations on its standby or alternate energy source because of some bona fide 
existing or threatened emergency when and if DESC has Gas available. DESC, in its 
sole discretion, may furnish such additional Emergency Service for such specific times 
and for such specific controlled quantities at the rate for Emergency Service set forth 
in the currently effective Summary of Rates and Charges of DESC’s Tariff, plus the 
cost of the Gas supplied as under paragraph IX. Such Emergency Service is of a 
discretionary nature and implies no present or future obligation of DESC to any 
Customer to provide any such Service on either a temporary or continuing basis. 
Deliveries of Gas hereunder shall be made pursuant only to advance operating 
arrangements agreed to in writing by DESC’s Gas Control and the Customer and shall 
be subject to curtailment and interruption at any time that DESC in its sole discretion 
deems such curtailment or interruption necessary. 
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B. Curtailment of Gas Supply  

 
In the event of Curtailment of Gas Supply on the Company’s system, the Company shall 
require curtailment of service to Customer in accordance with the following procedure. 

 

(a) The Company shall order curtailment of sales made to Customers purchasing Gas under 
the Company’s Rate Schedules or special contracts in descending order in accordance 
with priority of service categories set forth below. Approved emergency Gas is excepted 
from curtailment. 
1. Residential and small commercial Customers (less than 50 Dekatherms on a peak day) 

and essential human needs Customers where there is no installed or available 
alternate fuel capability. 

2. Large commercial direct flame requirements (20 Dekatherms or more on a peak day); 
firm industrial requirements for plant protection, feedstock and process needs, and 
storage injection requirements. 

3A. Firm industrial requirements for uses other than boiler fuel which do not qualify for 
Category 2. 

3B. Firm commercial and industrial boiler fuel requirement up to 1,000 Dekatherms on a 
peak day. 

3C. Interruptible requirements for human need types of facilities such as public buildings, 
hospitals and laundries. 

3D. Interruptible requirements for direct flame applications which can utilize only another 
gaseous fuel as an alternate. 

3E. Interruptible requirements for direct flame applications which an utilize a fuel other 
than a gaseous fuel as an alternate. 

3F. Interruptible requirements for boiler fuel use of less than 300 Dekatherms on a peak 
day. 

4. (LEFT BLANK INTENTIONALLY.) 
5. (LEFT BLANK INTENTIONALLY.) 
6. Interruptible boiler fuel requirements of 300 Dekatherms or more, but less than 1,500 

Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

7. Interruptible boiler fuel requirements of 1,500 Dekatherms or more, but less than 3,000 
Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

8. Interruptible boiler fuel requirements of 3,000 Dekatherms or more, but less than 
10,000 Dekatherms on a peak day, where alternate fuel capabilities can meet such 
requirements. 

9. Interruptible boiler fuel requirements of 10,000 Dekatherms or more on a peak day, 
where alternate fuel capabilities can meet such requirements. 

10. Natural Gas requirements of Customers who have alternate fuel as their primary 
source but use natural Gas as a standby fuel. 

(b) Curtailment will be in descending order beginning with Category 10 (i.e. Category 1 is the 
highest priority). 

 

A determination of the category in which a Customer is placed will be made each year 
based upon usage in the preceding twelve (12) months ending September 30 and/or 
current contract as of the same date. The placement of a Customer in a category in 
accordance with the determination made herein will be effective October 1 of the current 
year, extending through September 30 of the following year. A moving base period will be 
used each year with such base period to include the preceding twelve (12) months ending 
September 30 of the current year. Reclassification in categories will be effective on October 
1 of the current year. Where a reclassification is necessary, the affected Customer will be 
notified of such reclassification prior to October 1 of the current year. 
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(c) Where daily volumes are not available to make the determination of the 
50/Dekatherms/day required in Section (b) of the Curtailment Plan, then the daily volume 
requirements shall be determined by taking the Dekatherms usage of the Customers for 
any month during the previous twelve (12) month period ending September 30 and dividing 
that month’s use by the number of days during that specific billing cycle and multiplying the 
result by 1.5.  By means of the average daily volume thus obtained, the Customer will be 
placed in the appropriate category. Where daily volumes for the peak month in the base 
period are available to make the required determination, then such volumes will be used. 

 

(d) Any new Customer added during any base period will be placed in the appropriate category 
by the Company in accordance with the best information available. 

 

(e) Notwithstanding the terms of any service contract or agreement, general terms and 
conditions, tariff provisions, or rate provisions to the contrary, the Company may, during 
periods of curtailment, limit curtailment within any given geographic area or areas to those 
Customers within the area or areas where the need for the curtailment exists. Geographic 
areas will be defined by the Carolina Gas Transmission (“CGT”) approved tariff and 
determined based upon any applicable Operational Flow Order issued by CGT. While the 
Company may limit the curtailment to a specific geographic area or areas or may vary the 
extent of the curtailment among such areas as the needs of the system require, the 
Company shall nevertheless preserve and enforce the applicable priorities of service 
categories within each geographic area. This provision (Section VII(B)(e)) applies to both 
firm and interruptible customers. 

 

(f) Notwithstanding the terms of any service contract or agreement, general terms and 
conditions, tariff provisions, or rate provisions to the contrary, if the Company issues a 
curtailment order and Customer does not comply with the order, the Company will assess, 
and Customer will be obligated to pay, a penalty to the Company set forth in Paragraph X. 

 

 
 

VIII. FORCE MAJEURE 

In the event Company is unable, wholly or in part, by reason of Force Majeure to carry out its 
obligation to provide service under its Rate Schedules or contracts, the obligations of Company, so 
far as they are affected by such Force Majeure, shall be suspended during the continuance of any 
inability so caused by for no longer period and such cause shall, as far as possible, be remedied 
with all reasonable dispatch. 

 

The term “Force Majeure” as employed herein shall include but not be limited to Acts of God, 
strikes, lockouts, or other industrial disturbances, acts of the public enemy, wars, blockade, 
insurrections, riots, epidemics, pandemics, landslides, lightning, earthquakes, fires, extreme 
weather conditions, storms, floods washouts, quarantine restrictions imposed by government 
officials, arrest and restraints of government and people, civil disturbances, explosions, breakage 
or accident to machinery or lines of pipe, the maintaining or repairing or alteration of machinery, 
equipment structures, or lines of pipe (which maintaining, repairing or alteration shall, however be 
carried out in such manner as to cause the smallest practicable curtailments or interruption of 
deliveries of Gas), freezing of wells or lines of pipe, partial or entire failure or depletion of Gas wells, 
partial or complete curtailment of deliveries under Company’s Gas purchase contracts, inability to 
obtain rights-of-way or permits or materials, equipment or supplies, and any cause other than those 
enumerated herein (whether of the kind enumerated or otherwise) not within the control of the 
person claiming suspension and which by the exercise of due diligence such party is unable to 
prevent or overcome. It is understood and agreed that the settlement or strikes or lockouts shall be 
entirely within the discretion of the persons affected, and that the above requirement that any Force 
Majeure shall be remedied with all reasonable dispatch shall not require the settlement of strikes 
or lockouts when such course is inadvisable in the discretion of the person affected there 
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IX. SALES OF APPROVED EMERGENCY GAS (CAPACITY RELATED) 
 

When any interruptible customer subject to curtailment requests Emergency Gas from the 
Company’s Gas Control and such request is made before or during the period of curtailment, the 
Company may, in its discretion, offer the customer the ability to buy Emergency Gas during the 
curtailment on an interruptible basis when Gas supplies and transportation are available.  Any Gas 
purchases made under this provision shall be priced at $20.00 per Dekatherm, plus the higher of: 
(a) the monthly contract index price for the applicable month as published in Inside F.E.R.C.’s Gas 
Market Report, “Prices of Spot Gas Delivered to Pipelines,” “Transcontinental Gas Pipe Line Corp.- 
Zone 3 (pooling points),” “ Index,” plus the one hundred percent (100%) load factor rate under 
Transcontinental Gas Pipe Line Company LLC’s currently effective Rate Schedule FT for deliveries 
from Zone 3 to Zone 5, including applicable fuel retention and surcharges, or (b) the absolute high 
price for the day of consumption as published in Gas Daily in the “Daily price survey,” “Citygates,” 
“Transco, zone 5 delivered,” “Absolute,” high end of the range.  For days of consumption when Gas 
Daily is not published, the daily price published by Gas Daily on the nearest subsequent day shall 
be used. Sales volumes and supply costs related to the Gas supplied pursuant to this provision 
shall not be considered in computing the Company’s weighted average cost of Gas or in 
administering any aspects of the Company’s Purchased Gas Adjustment (“PGA”), PGA process, 
or orders related thereto. 

 

X. UNAUTHORIZED GAS 

 

For violation of a curtailment order the Customer shall pay to the Company $50.00 per dekatherm, 
plus the higher of: (a) the monthly contract index price for the applicable month as published in 
Inside F.E.R.C.’s Gas Market Report, “Prices of Spot Gas Delivered to Pipelines,” “Transcontinental 
Gas Pipe Line Corp.- Zone 3 (pooling points),” “ Index,” plus the one hundred percent (100%) load 
factor rate under Transcontinental Gas Pipe Line Company LLC’s currently effective Rate Schedule 
FT for deliveries from Zone 3 to Zone 5, including applicable fuel retention and surcharges, or (b) 
the absolute high price for the day of consumption as published in Gas Daily in the “Daily price 
survey,” “Citygates,” “Transco, zone 5 delivered,” “Absolute,” high end of the range. For days of 
consumption when Gas Daily is not published, the daily price published by Gas Daily on the nearest 
subsequent day shall be used. 

 

In addition to the penalties set forth above, the Customer shall pay to the Company an amount 
equal to their pro-rata share of any penalty incurred by the Company for violation of an upstream 
pipeline’s Operational Flow Order (“OFO”), if the Customer’s violation of Dominion Energy South 
Carolina, Inc.’s curtailment order results in incremental costs above the penalty assessed above. 

 

Penalties will be assessed on each dekatherm of Gas received into or taken out of the Company’s 
system when such deliveries or receipts are not in compliance with a curtailment order. 

 

The payment of a penalty under this provision shall under no circumstances be considered as giving 
Customer any right to violate any curtailment order issued. Further, the receipt of payment by the 
Company from any customer violating any provision of these Curtailment of Service Provisions 
shall not be considered as a substitute for or in lieu of any other remedy available to the Company 
for Customer’s failure to comply with the curtailment order. 

  


