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General Program Details 

1.	 What is EnergyWise for Your Business? 
	 EnergyWise for Your Business is the banner under which 

Dominion Energy South Carolina promotes, to its commercial and 
industrial customers, a number of initiatives to assist them in 
saving energy and reducing their electric bill. 

2.	 What is Demand Side Management (DSM)? 
	 DSM is broadly defined as any set of actions designed to influence 

the level or timing of energy consumption. In 2010, we received 
approval from the Public Service Commission of South Carolina to 
offer a portfolio of DSM programs, providing a variety of 		
education, incentives, and on-site services to residential, 		
commercial, and industrial customers.

3.	 How do I contact Dominion Energy South Carolina about 		
EnergyWise for Your Business? 

	 Dominion Energy South Carolina
	 DSM OSC-2A
	 220 Operation Way
	 Cayce, SC 29033
	 Phone: 1-877-784-7234
	 Website: DominionEnergy.com/ForYourBizSC 
	 Email: EnergyExperts@SC.DominionEnergyAccount.com 

4.	 Where do the funds come from to pay for the EnergyWise 
for Your Business program and incentives?  

	 Incentives for the EnergyWise for Your Business program, which is 
currently part of our DSM portfolio, are funded through the Public 	
Service Commission of South Carolina’s approved charges applied 
to customers’ electric bills. Funding and program offerings are 

	 subject to change without notice.

5.	 Will the EnergyWise for Your Business program change 
from year to year? 

	 The EnergyWise for Your Business program is subject to change 	
without notice in programmatic processes or elements, including 	
incentives, upon approval by the Public Service Commission of 		
South Carolina. 

6.	 Who is ICF and why is it involved? 
	 ICF is an energy consulting company that was selected by 

Dominion Energy South Carolina to be the program partner to 
implement our DSM programs for commercial and industrial 
customers. ICF will assist us in educating customers and trade 

allies about the programs, processing program applications, and 
performing quality assurance/quality control services related to 
customer installations. ICF has extensive experience managing 
similar programs throughout the country.

Eligibility and Participation 

1.	 Who can participate in the EnergyWise for Your 
	 Business program? 
	 All non-residential electric customers within the Dominion Energy 	

South Carolina service territory can participate in the EnergyWise 	
for Your Business program. However, customers eligible for Rate 
23 and large commercial customers that have elected and been 
approved to opt-out of DSM programs are not eligible to apply for 
EnergyWise for Your Business incentives. 

	 Additional details on eligibility can be found in the Terms and 		
Conditions section of each incentive application form. 

2.	 Who is eligible to opt out of the DSM programs and what is 
the opt-out process? 

	 Dominion Energy South Carolina’s customers eligible for Rate 23 
and specific large retail customers have the option to participate 
or opt out of DSM programs. The opt-out provision is applied at 
the account level. To be eligible to opt out of our DSM programs 
and costs, the following conditions must be met:

	 a.	 Your accounts must be eligible for Rate 23.
		  OR
	 b.	 Your non-residential accounts must have both (i) annual 

 	 consumption of 1,000,000 kilowatt-hours or greater in the 		
	 billing months of the prior calendar year and (ii) 52-59 as the 	
	 first two digits of the Standard Industrial Classification (SIC) 	
	 or 44-45 as the first two digits of the six digit North American 
 	 Industry Classification System (NAICS).

3.	 What happens if I choose the opt-out provision and later 		
choose to participate in the DSM program? 

	 Customers who opt out, but later decide they wish to participate 
in one or more of our DSM programs, must apply using our  
Opt-In form. If acceptable to us, the customer may participate  
in the DSM programs for any account(s). A customer who  
opts-in on or after December 20, 2019, may not apply to opt out 
for that account(s) for at least three (3) years from the date that  
the customer accepts a DSM check from Dominion Energy  
South Carolina. 

EnergyWise for Your Business 
Frequently Asked Questions

http://DominionEnergy.com/ForYourBizSC
http://DominionEnergy.com/ForYourBizSC
mailto:EnergyExperts@SC.DominionEnergyAccount.com


132025R9444  04/25   |   Page 2DominionEnergy.com/ForYourBizSC

4.	 How do I notify Dominion Energy South Carolina that my 		
company will use the opt-out provision? 

	 For any opt-out request, an authorized representative of your 
company must notify us in writing using our designated Opt-Out 
form that your company has implemented or will implement 
alternative DSM programs at your company’s expense and does 
not wish to participate in our program. 

	 Your Opt-Out form should be mailed to: 
	 Dominion Energy South Carolina
	 DSM OSC-2A
	 220 Operation Way
	 Cayce, SC 29033 

5.	 How can I participate in the EnergyWise for Your 
	 Business program? 
	 Applications with instructions can be found on our website at 
	 DominionEnergy.com/ForYourBizSC or 
	 email EnergyExperts@SC.DominionEnergyAccount.com.

6.	 Will my data be kept confidential?  
	 All customer-specific information provided to Dominion Energy 

South Carolina will be held in confidence. Information is only used 
for the purpose of application processing, communication about 
our services 	 and reporting.

7.	 How do I determine what energy efficiency measures are 
right for my facility?

	 Local trade allies, such as contractors, distributors, or energy 
service providers, can help you identify which measures are right 
for your facility. 

8.	 Am I required to use a specific contractor to participate in 
	 the program?
	 Customers are free to select their own contractors or use in-house 

staff to complete projects.

9.	 Does the EnergyWise for Your Business program offer free 	
energy audits? 

	 Energy audits are the responsibility of the customer. Our team can 
offer a review of products to ensure program requirements are 
met. Some trade allies or contractors may offer free energy audits 
as part of their proposal. 

10.	 Where can I find a local trade ally to assist me with 
	 my project? 
	 We do not have a recommended trade ally list. You may consult 

your local business directory to find assistance.

11.	 Where can trade allies learn more about the program? 
	 We recommend that trade allies check our website regularly for 
	 updates on the program at: DominionEnergy.com/ForYourBizSC.

Forms and Applications 

1.	 What projects require pre-approval?  
	 Pre-approval is required for the majority of projects. Dominion 

Energy South Carolina will allow HVAC replacements with 
incentives ≤ $5,000 and Commercial Cooking Equipment 
replacements with incentives ≤ $1,000 to be filed after equipment 
installation. However, applications must be submitted within 60 
days of project invoice date.

2.	 How long does it take to receive pre-approval? 
	 Submitted applications are processed in the order in which they 

are received. Applicants typically will be notified of their pre-
approval status and/or any pre-inspection requirements within 20 
business days for custom applications, and 10 business days for 
all other applications, from receipt of a completed application. 
Incomplete applications or missing supporting documentation may 
delay the process.

3.	 What happens if the final project changes from what was 
	 pre-approved by Dominion Energy South Carolina?  
	 If the scope of work changes or the equipment specifications 

change, you must notify the EnergyWise for Your Business team 
immediately. They will review your application to determine 
whether the revised project is eligible for an incentive and the 
amount of the incentive. If the revised potential incentive is 
greater than the original amount, the team will determine if there 
are funds available to increase your incentive amount and send 
a letter of notification. There is no guarantee that funds will be 
available for payment above the previously approved amount. 

4.	 If I submit an application and receive a pre-approval letter, 
	 am I obligated to go through with the work?  
	 You are not obligated to go through with the work; however, once 
	 the funds associated with your project are pre-approved, you have 

180 days for retrofit projects and one year for new construction 
or end-of-life projects to complete the installations. If you start a 
project and decide to complete only a portion of the work, you will 
only receive incentives for the completed portion. If you know that 
you are not going to complete a project or are only completing 
a portion of it, please contact the EnergyWise for Your Business 
team so we can redistribute funding appropriately. 
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5.	 Do I have to select a contractor before submitting 
	 an application? 
	 You do not have to select a contractor before submitting an 
	 application as long as the equipment for the project meets the 		

eligibility requirements. But, because of time limits imposed to 		
complete installations, it is strongly recommended that customers 

	 have a contractor selected before an application is submitted. 	
Dominion Energy South Carolina will not accept multiple 
applications 	 from more than one contractor for the same 
customer project.

6.	 How will I know the status of my application?  
	 Both the customer and reported contractor will receive a pre-

approval letter once the application has been reviewed and 
approved. Applicants who submit incomplete applications will 
be notified and asked to provide additional detail so the review 
process can be completed. Once the project has been completed, 
and the associated paperwork is submitted, the EnergyWise 
for Your Business team will review all necessary material. 
Once incentive payment has been approved, the customer and 
contractor will receive a letter indicating payment approval and 
amount. The party receiving the payment will receive payment 
within the time frame indicated in the final approval letter. 
Customers may contact the EnergyWise for Your Business team at 
any time with additional questions about the process or status of 
an application. 

7.	 Why do I need to provide my Dominion Energy South 
Carolina account number and copy of my electric bill?  

	 The EnergyWise for Your Business team must verify that you have 
an active account and are eligible to receive incentives. 

8.	 Who can submit applications? 
	 Dominion Energy South Carolina eligible customers or their trade 

ally/contractor can submit applications. However, the customer 
must sign the appropriate Customer Acknowledgment section of 
the form as well as the payment information section (if payment is 
going to the contractor) when the application is submitted.

9.	 When should the customer sign the application form?  
	 The customer should sign the appropriate Customer 

Acknowledgment section of the form when the application is 
submitted. In addition, at project completion, the customer will be 
required to sign and return the Dominion Energy South Carolina 
pre-approval letter sent at time of pre-approval.

Incentives 

1.	 Can I receive an incentive for used or  
refurbished equipment?  

	 No. Used or refurbished material is not eligible for incentives 
nor do we permit the payment of incentives for equipment that 
is removed to be re-installed within the Dominion Energy South 
Carolina service territory. 

2.	 Can I receive the incentive in the form of a bill credit?  
	 No. The incentive will come in the form of a check. 

3.	 Why must I provide a current IRS W-9 form for the 
	 payment recipient? 
	 The W-9 form is required by Dominion Energy South Carolina in 

order to process your incentive check. Because we are issuing a 
payment to you, the form is needed for tax purposes.

4.	 Who receives the incentive check—the customer 
	 or contractor? 
	 The customer has the option to assign payment to the contractor. 	

Dominion Energy South Carolina requires the customer’s signature 	
approving payment in either case. If the customer assigns the 
check to the contractor, the contractor is required to provide tax 
status, Federal tax ID, and signature on the application form, 
along with a current W-9 form.

5.	 Does the pre-approval letter guarantee payment of 
incentives at the full amount?  

	 The pre-approval letter reserves incentive funds at the full amount 
as long as all conditions of the pre-approval letter have been met. 
Any change in equipment specifications, quantities installed, or 
other factors affecting energy savings and project cost may result 
in  changes to the incentive amount that has been reserved. Any 
changes from the original pre-approval letter conditions must 
receive our approval before being implemented to guarantee 
incentive payment. 

6.	 Can I receive incentives for projects where the equipment 
has already been purchased?  

	 Only HVAC equipment with an incentive ≤ $5,000 and Commercial 	
Cooking equipment with an incentive ≤ $1,000 can be submitted 

	 after installation. Applications must be submitted within 60 days 
	 of project invoice date. All other projects must be pre-approved 

and will be ineligible for incentives if equipment is already 
ordered, purchased or installed.
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7.	 Once I receive an incentive, do I have any further 
obligation with the EnergyWise for Your  
Business program?  

	 Once a project is complete and payment is made, Dominion 
Energy South Carolina may require a post-inspection to verify 
that sales transactions and equipment installations remain in 
accordance to the plans that were approved and upon which 
incentives were paid. We may contact you to visit your site to 
perform this verification. All measures must be installed and 
working at the time of inspection. 

	 In addition, we are committed to assessing energy efficiency 
measures and documenting gross and net energy and demand 
savings associated with our DSM program portfolio, as well 
as making improvements to the design and implementation of 
existing and future programs. We have engaged the services of a 
third party, Opinion Dynamics Corp (ODC), to undertake a number 
of evaluations, measurement and verification activities for those 
purposes. To ensure the ongoing effectiveness of the programs 
that we offer, you may be asked to participate in measurement 
and verification activities performed by ODC.

8.	 Are incentives available for measures that are not 
explicitly covered by the prescriptive application forms?  

	 Electric energy-efficient equipment that is not included on the 		
prescriptive application forms may be considered a custom 

	 measure. The proposed equipment must exceed applicable 
	 energy code requirements, have verifiable electric energy 
	 savings, and pass the program cost effectiveness criteria.

9.	 If my project involves a prescriptive measure, do I have 
	 a choice whether to apply using a prescriptive or 
	 custom application?  
	 If a project involves energy efficiency measures specified in a 

prescriptive application, that project is not eligible to be submitted 
as a custom project. If a project involves both prescriptive and 

	 custom measures, the customer may be able to combine 
integrated measures into a single custom application. If 
you believe this might apply to your project, please contact 
the EnergyWise for Your Business team to discuss it before 
submitting an application. 

10.	 If equipment does not meet the prescriptive technical 
eligibility criteria, can it be submitted as a  
custom measure?  

	 No. If equipment that is included on the prescriptive applications 
does not meet the specific eligibility criteria as defined, it cannot 
be considered a custom measure.

11.	 Does the program offer incentives for energy-efficient 
exterior lighting measures?  

	 Yes. The lighting incentives application allows for a number of 
exterior lighting options. Alternatives may be submitted using the 
custom incentives application.

12.	 Can additional technologies be added to the prescriptive 	
application forms?  

	 Not at this time. Additional technologies involved with a specific 	
customer project may be submitted for consideration using the 
custom incentives application form.

13.	 How are custom incentives determined?  
	 Custom incentives are based on the cost of installing the high-	

efficiency measures and the resulting energy and demand savings. 	
In all cases, the high-efficiency measure must be cost-effective. 
For retrofit measures where the efficiency of existing equipment or 
systems is being improved, the incentive is up to 50 percent of the 
installed cost of the high-efficiency measure. For new construction 
or the purchase of new or replacement equipment, the incentive 
is up to 75 percent of the cost of the high efficiency equipment 
over the standard efficiency equipment. In all situations, the total 
incentive will be capped such that the incentive does not result 
in a project’s post-incentive payback being less than 1.5 years. 
In certain applications, engineering costs directly related to the 
energy efficient technology may be included in the total project 
costs that will be used to determine project cost-effectiveness.

14.	 How does the program determine baselines for 
	 custom measures?  
	 Project baselines are based on currently applicable energy codes 	

and/ or conservative estimates of industry standards. Dominion 
Energy South Carolina requires that an application be submitted 
to provide the best opportunity to establish an accurate baseline. 
Additional information is included in the Determining The 
Baseline document that can be found on the Dominion Energy 
South Carolina website at DominionEnergy.com/ForYourBizSC. 
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15.	 Is there a maximum amount of money that I can receive?  
	 Yes. Customers will be capped at $150,000 per Project type each 

program year. The cap will be imposed by a customer’s federal tax 
ID. Thus, if a customer has multiple facilities under the same 
federal tax ID, then those facilities combined may receive up to 
$150,000 per Project type each program year. The EnergyWise 
for your Business Program year is from December 1 to November 
30. Dominion Energy South Carolina reserves the right to deny 
any application that may result in exceeding our program budget. 
Incentives are limited, offered on a first-come/first served basis, 
and are subject to project and customer eligibility and funds 
availability.

16.	 What Project types are eligible for EnergyWise for  
Your Business incentives?

	 The Program includes the following five Project types: 

•	 Lighting Projects
• 	 HVAC and Mechanical Projects
• 	 Food Service and High Efficiency Equipment Projects
• 	 Agriculture Projects 
• 	 Custom Projects

	 Lighting projects include Projects that use the Retrofit and New 
Construction Lighting Application.  

	 HVAC and Mechanical Projects include Projects listed on the 
HVAC Application and the Compressed Air and Motors Application 
including Unitary HVAC, Chillers, Heat Pump Water Heaters,  
Window Film, Cool Roof, Variable Frequency Drives, Guestroom 
Energy Management Systems, Advanced Roof Top Controls, 
Compressed Air Engineered Nozzles, Zero Loss Condensate Drains 
and High Efficiency Motors.  

	 Food Service and High Efficiency Equipment Projects include 
all cooking equipment and “plug load” equipment that is 
incentivized under the Food Service and High-Efficiency Equipment 
Application. Restaurant cooking equipment, ice machines, vending 
machine and refrigeration controls, commercial washers/dryers, 
and lighting that may be included inside the aforementioned 
equipment are considered Food Service and High Efficiency 
Equipment Projects.  

	 Agriculture Projects include all agriculture equipment that is 
incentivized under the Agriculture Application. 

	 Custom Projects are Projects that can demonstrate cost effective 
and lasting energy efficiency and do not fall under one of the 
aforementioned Project types. These Projects are “custom” 
tailored to the Customer for each Project and cannot receive a 
prescriptive incentive as the savings varies widely with each 
Project and technology. Building controls, Building Tune-ups, 
Whole Building Solutions, System Optimization, Technical 
Services, and new emerging technologies generally fall under this 
Project type.  The above examples are provided for illustrative 
purposes only and may not be inclusive of all Projects.  
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