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 I. APPLICABILITY 
 
  This schedule is applicable only to Customers electing to receive Electricity Supply 
Service and Electric Delivery Service from the Company for residential time-controlled electric 
storage water heating.  The type, design and size of tank, the size and number of heater units, and 
the method of operation must be approved by the Company, and the Customer must also 
purchase Electricity Supply Service from the Company for other purposes at this location, in 
accordance with a Residential Service Schedule. 
 
II. MONTHLY RATE 
 

A. Distribution Service Charges 
 

 1. Basic Customer Charge  
Basic Customer Charge $4.49 per billing month. 

 
2. Plus Distribution kWh Charge 

All kWh      @ 0.7914¢ per kWh 
   

3. Plus each Distribution kilowatt-hour used is subject to all applicable riders in 
the Exhibit of Applicable Riders, including non-bypassable charges.  

 
B. Electricity Supply (ES) Service Charges 
 

1. Generation kWh Charge 
All ES kWh      @ 0.6566¢ per kWh 

 
2. Plus Transmission kWh Charge 

 All kWh      @ 0.970¢ per kWh  
 

3. Plus each Electricity Supply kilowatt-hour used is subject to all applicable riders 
in the Exhibit of Applicable Riders, including non-bypassable charges, as 
discussed in Paragraph V., below. 

 

C. The minimum charge shall be the Basic Customer Charge in II.A.1. above. 
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III. SERVICE AVAILABILITY 
 
Separately metered time-controlled service will be available to electric water heaters 

meeting the requirements of Paragraph I.  The time-control device will be provided by the 
Company and it will be set for the water heater not to operate from 6:30 a.m. to 11 a.m., E.S.T. 
and from 12:30 p.m. to 9 p.m., E.S.T. (7:30 a.m. to 12 noon, E.D.T. and from 1:30 p.m. to 
10 p.m., E.D.T.) Mondays through Fridays, and allow the water heater to operate all other hours 
including all hours on Saturdays and Sundays.   

 
IV. METER READING AND BILLING 

 
  A. Meters may be read in units of 10 kilowatt-hours and bills rendered accordingly. 

 
B. The Company shall have the option of reading meters monthly or bimonthly. When 

the meter is read at other than monthly intervals, the Company may render an 
interim monthly bill based on estimated kWh use during periods for which the 
meter was not read. 

 
  C. When bills are calculated for a bimonthly period, the Basic Customer Charge shall 

be multiplied by two; and the minimum charge shall be the modified Basic 
Customer Charge. 

 
D. The electricity supplied to electric storage water heating equipment in each house or 

apartment will be metered separately and billed in accordance with this schedule as 
a separate item on the Customer's Residential Service bill. 

 
V. NON-BYPASSABLE CHARGES 
 

Any Commission approved non-bypassable charges in the Exhibit of Applicable Riders 
shall apply to all Customers pursuant to Virginia Law, unless the Customer meets the statutory 
requirements for exemption from such charges. 
 
VI. TERM OF CONTRACT 

 
  The term of contract for the purchase of electricity under this schedule shall not be less 
than one year.   
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