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Actions Speak Louder

Smart Charging
Infrastructure Pilot Program

FREQUENTLY ASKED QUESTIONS

Program Background

Q: Why did Dominion Energy Virginia create the Smart
Charging Infrastructure Pilot Program?

We are delivering for our customers, with bold targets for
reducing carbon, adding renewable energy resources and
transforming the electric grid for more reliable service that
meets our customers’ evolving needs. The Pilot Program will
support electric vehicle (EV) adoption in Virginia and will
inform the design of managed charging programs and other
EV customer offerings in the future.

Q: What is the Smart Charging Infrastructure Pilot Program?

The Smart Charging Infrastructure Pilot Program provides
incentives for smart electric vehicle (EV) charging
infrastructure and data collection. The Program offers rebates
to help cover the costs of “make-ready” infrastructure along
with the purchase and installation of approved EV charging
equipment by Dominion Energy Virginia’s non-residential
customers.

Q: Why should | participate in the Pilot Program?

Electric Vehicles (EVs) cost less to operate than traditional
internal combustion cars and have no tailpipe emissions. EV
owners can calculate financial savings and compare CO2
emissions for gas and electric cars over a year of driving
using our educational portal ChooseEV.

Your organization can play an important role in expanding
Virginia’s charging network to accommodate the growing
number of EVs on the road. Hosting charging stations at your
organization provides a critical service to EV drivers and can
have business benefits, such as increased sales, higher
tenant retention, higher tenant and resident satisfaction,
enhance your public image, and demonstrate your
sustainability efforts.

The Pilot Program’s rebates reduce upfront costs for charging
infrastructure and EV charging equipment to help you
become a charging station site host.

Q: Who owns the charging stations?

You will own the charging stations.

Q: Who is responsible for operations and maintenance of the
charging stations?

You will be responsible for operation and maintenance of the
charging stations and the associated costs.

Q: How long will the program be offered?

The Pilot Program will be available in the Fall of 2020 and
continue until the Pilot Program reaches capacity. Rebates
will be available on a first come, first serve basis, while
funding lasts.

Q: How can | get in touch with the Pilot Program?

You can speak to a Pilot Program representative by emailing
DominionEnergySCIP@guidehouse.com or calling 1-833-644-
0830 during business hours (M-F from 8am to 5pm EST).

Q: What does it mean that my charger will be managed or
“smart”?

“Smart” charging equipment enables charging stations to
communicate with the charging network and provide charging
utilization data to site hosts and Dominion Energy Virginia.
Smart charging equipment also has the functionality to
provide future grid services. The Pilot Program’s incentives for
“smart” charging equipment will support EV adoption while
minimizing the impacts of EV charging on the grid.



https://dominionenergy.chooseev.com/va/home/

Q: What is “Make-Ready” Infrastructure?

“Make-ready” infrastructure represents all the underlying

electrical infrastructure that supports a charging station. This

includes service connection upgrades between the local
substation and transformer and electric vehicle (EV) supply
infrastructure between the meter and service panel.

Infrastructure upgrades can require significant upfront
investment to accommodate EV charging stations; the Pilot
Program’s rebate reduces the upfront costs to make the site
ready for the charging station installation. Please see figure
below.

Eligibility and Program Benefits

Q: What kind of charging stations are eligible in the
program?

The Pilot Program will provide rebates for Level 2 and fast
charging stations found on the Qualified Vendor List.

* Level 2:
240V charging stations capable of recharging an electric
vehicle (EV) battery in 4 to 8 hours.

+ DC Fast Charging:
Higher powered charging stations (> 49kW) capable of

charging an electric vehicle (EV) battery to 80% capacity in

as little as 30 minutes.

Make-Ready Infrastructure

Front-Of-The-Meter / Utility-Side

Dominion Energy Virginia customers that meet the following
criteria can be eligible for the installed charging equipment:

e Multi-family:
Multi-unit housing communities (e.g. apartment
complexes, condominiums, etc.) for use by residents in
common areas

*  Workplace:
Places of work for use by employees and public

* DC Fast Charging:
Sites with 24/7 public access and are capable of hosting
higher powered DC fast charging stations, ideally located
in dense areas

* Transit:
Transit agencies for use by electric transit buses

Q: What rebate amount am | eligible for?

Rebates vary depending on level of charging and necessary
make-ready infrastructure at your site. Rebate amount will
not exceed the total cost of the project. Maximum available
rebate amounts are provided below.

Behind-The-Meter / Customer-Side

Make-Ready Infrastructure

EV Supply Infrastructure

Dlstglr::gtlon EV Service Connection
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Distribution Line Transformer Service Connection’ Sub-Metering Breaker Panel Customer Feeder Charger
Upgrade Installation Installation
Program Rebates
Multi Family Workplace DCFC Transit
Make Utility Infrastructure : .
Ready orsite $ $ $35,000 $35,000
T Customer Infrastructure $9 000 $9 000 $33 000 $33 000
(per site) 4 ' ! '
WL A $2,000 $2,000 $5,000 $5,000
(per charger)
Smart P
Equipment
i [ $4,000 $2,700 $36,000 $53,000
Rebate = . - .
: Min=1 Min=1 Min =2 Min=1
Chargers per Site Max = 4 Max = 10 Max = 4 Max = 6


https://cdn-dominionenergy-prd-001.azureedge.net/-/media/pdfs/virginia/save-energy/scip-approved-equipment-list.pdf?la=en&rev=aeb4d1a1479247bb9ba070a175a4efc6&hash=C2D93AE99C03FEF22443F89DA6B57DF6

Q: What are the Terms and Conditions?

Full terms and conditions can be found here: Terms and
Conditions

Example terms and conditions include:

* You must have your charging station installed and
communicating prior to receiving your rebate

* You must install the charging station according to local
code requirements

*  You will need to grant Dominion Energy access to your
charging utilization data

Q: Can | stack rebates from the Pilot Program with other
incentive programs?

Customers may stack incentives from other existing federal
or state incentive programs when applicable. We recommend
speaking with a tax professional for guidance on any tax-
related incentives.

Pilot Program Participation

Q: What should | consider when planning my EV charging
station?

You can reference the Pilot Program’s Participation Guide for
a summary of key factors to consider when making your
participation decision.

Examples include:
* How regularly will electric vehicles visit your site?
* How many charging stations would be ideal for your site?

*  Where on your property will the charging station will be
located? Is there electrical access and is there space to
have designated electric vehicle parking for charging
station use?

* What level charging station best meets your electric
vehicle charging use case?

— Level 2
— DC Fast Charge

+ Does your organization have an electric vehicle
champion/lead that can oversee the charging station

development, rebate application and communicate with
Dominion Energy?

Q: Can | charge drivers to recoup costs of charging station
operations?

Yes, your organization can bill drivers for charging station
services subject to any applicable laws or regulations.

Q: What is the Pilot Program responsible for?

» Support customers through technical questions throughout
application process

Email: DominionEnergySCIP@guidehouse.com
Phone: 1-833-644-0830

+ Confirm customer information and eligibility

* Provide feedback on submitted site plan

* Provide approval prior to construction

» Verify project completion

» Distribute rebate payment

Q: How do | participate in the Pilot Program?

Review Pilot Program information and start your application.
* Pilot Terms and Conditions

* Pilot Program Fact Sheet

* Pilot Program Participation Guide

If you have questions, you can speak to a
Pilot Program representative by sending us an email.

* Email: DominionEnergySCIP @guidehouse.com

*  Phone: 1-833-644-0830
Q: Where do | apply?

You can apply upon program launch through the Web-based
Application Portal.

Become a Site Host in 6 Easy Steps:
1. Apply Upon Program Launch

2. Submit Program Forms

3. Confirm Participation

4. Install Charging Station

5. Verify Completion

6. Receive Rebate Payment
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https://cdn-dominionenergy-prd-001.azureedge.net/-/media/pdfs/virginia/save-energy/scip-terms-conditions.pdf?la=en&rev=6e0057169dd548db96c8dd6cbaa635e9&hash=A3F6D301337DBC17756ACA6B0CE510CC
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/pdfs/virginia/save-energy/scip-participation-guide.pdf?la=en&rev=d2eb73440b3345e0a87f6af26c92ef7a&hash=02E85403FC1A55397241318830436C9B
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/pdfs/virginia/save-energy/scip-terms-conditions.pdf?la=en&rev=6e0057169dd548db96c8dd6cbaa635e9&hash=A3F6D301337DBC17756ACA6B0CE510CC
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/pdfs/virginia/save-energy/scip-fact-sheet.pdf?la=en&rev=a2ac2ef877f44c18a1478f74f781d182&hash=568C318E399A4280BD86AA6C23A769B0
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/pdfs/virginia/save-energy/scip-participation-guide.pdf?la=en&rev=d2eb73440b3345e0a87f6af26c92ef7a&hash=02E85403FC1A55397241318830436C9B
https://dominionenergyscip.guidehouse.com/



