Virginia Electric and Power Company

TERMS AND CONDITIONS

XXI. REQUEST TESTS

Upon written request by a Customer, the Company will test his meter without charge
provided that such test will not be made more frequently than once in 24 months. If test of
meters are required by the Customer to be made more frequently than once in 24 months, the
Company will require a deposit of $4.72 for a single-phase meter, or $9.44 for a polyphase meter
for each such test, refundable only if the percentage registration of the meter is greater than
102% or is less than 98%.

A. The Customer, or his representative, may be present when his meter is tested.

B. A written report of the results of the test will be made to the customer within 10
days after the completion of the test.
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