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IV. SERVICE CONNECTIONS 
 
A. The normal Electric Delivery Service provided by the Company to a Customer’s 

unique load shall be at one Delivery Point, at the mutually agreed characteristics, and metered at 
the Delivery Point.  The Company will apply its rates and charges to Customers on the basis of the 
facilities normally provided by the Company to serve the demand requirements of the Customer. 
 

B. A service initiation charge of $11.48 will be made whenever service (other than 
temporary service) is initiated to any Customer at any particular location, or resumed after being 
discontinued at the Customer’s request.  This charge shall apply to each separate Delivery Point 
and will be in addition to any other charges required to provide Electric Service to the Customer. 
 

C. The Company will make application for the permits and acquire the easements 
necessary to build its delivery facilities to the property occupied by the Applicant or Customer, 
except that the Applicant or Customer may be required to assist in securing such permits and 
easements on private property.  The Applicant or Customer will apply for, obtain, and deliver to 
the Company all other permits or certificates necessary to give the Company the right to connect 
its conductors to the Applicant’s or Customer’s wiring, and access for all other proper purposes, 
including an easement from the landowner for the Company’s facilities.  The Company shall not 
be required to provide Electric Service until a reasonable time has elapsed after the Company has 
obtained or received all suitable permits, certificates, and easements.  The Company shall further 
not be obligated to provide Electric Service until Applicant or Customer has properly prepared the 
site for installation of the Company’s facilities.  This preparation is to include, but not be limited 
to, surveying, staking, grading and clearing of vegetation and debris, as required by the Company. 
 

D. Should any change or changes in the service connection furnished the Customer by 
the Company be made necessary by any requirement of public authority, the entire cost of such 
changes on the Customer’s side of the Delivery Point shall be borne by the Customer. 
 

E. Whenever a Customer requests the Company to provide Electric Service to a single 
premises as described in 1. below in a manner which requires equipment and facilities in excess 
of those which the Company would normally provide, and the Company finds it practicable, such 
excess equipment and facilities may be provided under the following conditions: 
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IV. SERVICE CONNECTIONS (Continued) 

1. Electric Service will be provided only to a single premises consisting of 
contiguous property whose surface is not divided by any dedicated public 
street, road, highway, or alley or by property not owned or leased by the 
Customer. 

 
2. The facilities supplied shall be of a kind and type of transmission or 

distribution line or substation equipment normally used by or acceptable to 
the Company and shall be installed in a place and manner satisfactory to the 
Company.  All equipment furnished and installed by the Company shall be 
and remain the property of the Company.  When excess facilities are 
provided for Electric Service at more than one Delivery Point, the facilities 
interconnecting the Delivery Points shall be located on the Customer’s 
premises. 

 
3. Unless prohibited by Section IV.E.8., the Customer agrees to pay the 

Company a Monthly Facilities Charge in addition to all other charges for 
Electric Service in accordance with the applicable rate schedule. The 
Monthly Facilities Charge will equal (a) 1.211% of the estimated new 
installed cost of all excess distribution and substation facilities provided by 
the Company, plus (b) 0.963% of the estimated new installed cost of all 
excess transmission facilities provided by the Company. 

 
4. Unless prohibited by Section IV.E.8., the Customer agrees as an alternative 

to Paragraph 3., above, to pay the Company (a) a One-time Facilities Charge 
equal to the estimated new installed cost of all excess distribution and 
substation facilities provided by the Company plus (b) a Monthly Facilities 
Charge equal to 0.339% of the estimated new installed cost of all excess 
distribution and substation facilities provided by the Company, plus (c) a 
One-time Facilities Charge equal to the estimated new installed cost of all 
excess transmission facilities provided by the Company, plus (d) a Monthly 
Facilities Charge equal to 0.072% of the estimated new installed cost of all 
excess transmission facilities provided by the Company. 
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IV. SERVICE CONNECTIONS (Continued) 
 

5. Whenever a Customer requests the Company to furnish an alternate source 
of delivery that the Company would not normally furnish, the Facilities 
Charge for the alternative delivery facilities shall be calculated as in 
subparagraph 3. if applicable or 4. above.  When the facilities used to 
provide alternate delivery to a Customer are also used to provide normal 
Electric Delivery Service to other customers, the cost of such facilities shall 
be included in the calculation of the Facilities Charge only in the proportion 
that the capacity reserved for alternate delivery to the Customer bears to the 
operating capacity of such facilities. 

 
6. All electricity will normally be metered at the voltage delivered to the 

Customer; however, the Company reserves the right, where it desires for its 
own purposes, to meter the electricity on the Company’s side of the 
transformer or transformers, but the Customer will then be allowed a 
discount of 2% on the Company’s charges that are priced per kilowatt-hour. 

 
7. The Company shall not be required to make such installations of equipment 

and facilities in addition to those normally provided until the Customer has 
signed such agreements and fulfilled such other conditions as may be 
required by the Company. 

 
8. Electric Service will be provided in accordance with this Section IV. E. for 

the purpose of master metering residential dwelling units only at those 
Customer locations contracting for such service prior to June 1, 1987.  A 
master metered residential dwelling unit includes, but is not limited to, 
Apartments, Townhouses, Condominiums, and Mobile Home Parks. 

 
F. Electric Service will continue to be provided as follows only to those served 

locations that were contracting for service in accordance with the following provisions prior to 
July 1, 1972. 

 
Electric Service will be provided through not more than two banks of transformers, 
for the purpose of separating different types of load, if all transformers and service 
equipment incidental thereto are installed on the Customer’s premises in a place 
and manner satisfactory to the Company and the electricity is metered on the 
Company’s side of the transformers. 
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IV. SERVICE CONNECTIONS (Continued) 
 

G. An electric Delivery Point in addition to the regular Delivery Point, to be used as 
an alternate source of Electric Delivery Service for all or part of the Customer’s load, will continue 
to be provided as follows only to those service locations that were contracting for Electric Delivery 
Service in accordance with the following provision prior to July 1, 1972. 
 

Such alternate Electric Delivery Service will be furnished where (a) the Customer 
has paid to the Company in advance an amount sufficient to cover the entire cost 
of making such alternate Electric Delivery Service available, (b) the Company has 
specified the characteristics of the electricity furnished through the alternate 
Electric Delivery Service and the voltage at which it will be metered, and (c) the 
load for which the alternate Electric Delivery Service is furnished has been so 
installed or connected that it will normally be supplied with electricity through the 
meter on the regular Delivery Point.  The amount of load which may be used on 
such alternate Electric Delivery Service shall be specified in an agreement and shall 
not be exceeded without the written consent of the Company.  Electricity shall be 
used through the alternate Electric Delivery Service in lieu of and only when the 
delivery of electricity through the regular service is temporarily inadequate.  The 
electricity delivered through such alternate Electric Delivery Service will be 
metered and billed separately on the rate schedule included in the agreement for the 
provision of Electric Service through the regular Delivery Point and shall not be 
subject to any discounts.  The monthly minimum charge for the additional service 
will be $18.05 per meter. 


