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2.02  GENERAL SERVICE RATE SCHEDULE (GS) 

GS VOLUMETRIC RATES 
Rates Per Dth Used Each Month 

Dth = dekatherm = 10 therms = 1,000,000 Btu 
First 45 Dth All Usage Over 45 Dth 

Non-Gas Cost $2.60229 $2.35229 
Conservation Enabling Adjustment $(0.12348) $(0.11162) 
Energy Efficiency Services $0.02957 $0.02957 
Core Service Commodity Cost $6.61906 $6.61906 
191 Amortization $2.00175 $2.00175 
Total Rate   $11.12919  $10.89105 

GS FIXED CHARGES 

Monthly Basic Service Fee (BSF): 
(Does not apply as a credit toward the minimum monthly 
volumetric non-gas charge.)  For a definition of meter categories, 
see § 7.03. 

BSF Category 1 $12.00 
BSF Category 2 $32.50 
BSF Category 3 $83.00 
BSF Category 4 $407.00 

GS CLASSIFICATION PROVISIONS 

(1) Service is used for purposes such as space heating, air conditioning, water heating, clothes
drying, and cooking.

(2) Usage does not exceed 1,250 Dth in any one day during the winter season. (Nov 1 – Mar 31).

(3) Service is subject to a monthly BSF.

(4) Service is subject to Weather Normalization Adjustment as explained in § 2.05.

(5) All sales are subject to the additional local charges and state sales tax stated in § 7.02.
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2.03  FIRM SALES SERVICE RATE SCHEDULE (FS) 
 
 
FS VOLUMETRIC RATES 

 Rates Per Dth Used Each Month 
Dth = dekatherm = 10 therms = 1,000,000 Btu 

 First 80 Dth Next 730 Dth All Usage Over 810 
Dth 

Non-Gas Cost $1.33356 $1.23356 $0.98356 
Core Service Commodity Cost $6.61906 $6.61906 $6.61906 
191 Amortization $2.00175 $2.00175 $2.00175 
Total Rate $9.95437 $9.85437 $9.60437 

 
Minimum Monthly Volumetric Non-Gas Charge: $224.00 
 
 
FS FIXED CHARGES 
 
Monthly Basic Service Fee (BSF):  
(Does not apply as a credit toward the minimum monthly 
volumetric non-gas charge.)  For a definition of BSF 
categories, see section § 7.03 

BSF Category 1 $12.00 
BSF Category 2  $32.50 
BSF Category 3 $83.00 
BSF Category 4 $407.00 

 
FS CLASSIFICATION PROVISIONS 
 
(1) Annual load factor is 40% or greater, where load factor is defined to be:   

(Actual or Estimated Annual Use ÷ 365 days) ÷ Peak Winter Day > 40% 
 

(2) Usage does not exceed 2,500 Dth in any one day during the winter season (Nov 1 – Mar 31). 
 

(3) Service is subject to a minimum monthly volumetric non-gas charge and a monthly BSF. 
 

(4) Minimum annual usage of  2,100 Dth is required. 
 

(5) All sales are subject to additional local charges and sales tax stated in § 7.02. 
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2.04  NATURAL GAS VEHICLE RATE (NGV) 
 
 
 NGV VOLUMETRIC RATES 

 Rate Per Dth Used 
Dth = dekatherm = 10 therms = 1,000,000 Btu 

Non-Gas Cost $  8.71344 
Core Service Commodity Cost $  6.61906 
191 Amortization $  2.00175 
Total Rate $17.33425 

 
 
NGV CLASSIFICATION PROVISIONS 
 

(1) Service is used for refueling natural gas-powered vehicles with compressed natural gas at 
Company-owned refueling stations. 
 

(2) All sales are subject to additional local charges and sales tax stated in § 7.02. 
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2.09  THERMWISE® APPLIANCE REBATES 
 
 
PROGRAM DESCRIPTION 
 

Through the ThermWise Appliance Rebates program, the Company offers a rebate to 
residential customers receiving service on a GS rate schedule.   

A rebate under the ThermWise Appliance Rebates program is paid directly to a customer for 
purchasing and installing a qualifying measure at a qualifying residence.  Qualifying single family 
residences are defined as having 3 or fewer units and multi-family as having four or more units. 
Qualifying measures are listed below in the ThermWise Appliance Rebates Table.  This includes the 
replacement of existing appliances as well as first-time installations.   

 Except as otherwise noted in the ThermWise Appliance Rebates Table, a customer may 
receive rebates for up to two of each type of measure purchased and installed per dwelling unit.   For 
example, a rebate will be paid for up to two high-efficiency furnaces and two high-efficiency water 
heaters, etc., purchased and installed per dwelling unit.  

 
QUALIFICATION REQUIREMENTS AND REBATE AMOUNTS 
 
 To receive a rebate, customers must submit a completed application form and required 
supporting documentation within 6 months of the purchase of the qualifying measure.  The following 
requirements and rebates to customers are applicable for the ThermWise Appliance Rebates program 
measures. 
 

THERMWISE APPLIANCE REBATES TABLE 

Appliance Rebates Efficiency Measure 
Minimum Efficiency Of 

New Equipment Rebate Amount 
Natural Gas Furnace – 95% AFUE AFUE ≥ 95 < 97.5 $300.00 
Natural Gas Furnace – 98% AFUE  AFUE > 97.5  $350.00 

Dual-Fuel Heating System – Tier 1 

ENERGY STAR® Certified Ducted Heat Pump 
with HSPF ≥ 9.0  
SEER ≥14 
ENERGY STAR® Certified  Natural Gas Heating 
System 
Changeover setpoint ≤ 40◦ F 

$1,000 single family 

$500.00 multifamily 

Dual-Fuel Heating System – Tier 2 

ENERGY STAR® Certified 
Ducted Heat Pump with HSPF ≥10.0  
SEER ≥18, EER ≥11.5  
≥97.5% AFUE   Natural Gas Heating System 

$1,200 single family 

$600.00 multifamily 

High-Efficiency Gas Storage Water Heater ENERGY STAR® Certified 
 

$100.00 

HVAC Monitoring System must communicate to homeowner or 
HVAC contractor automatic default detection and 

diagnostics for new or existing gas furnace 

$50.00 per device 
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THERMWISE APPLIANCE REBATES TABLE 

Appliance Rebates Efficiency Measure Minimum Efficiency Of 
New Equipment Rebate Amount 

High-Efficiency Tankless Gas Water Heater ENERGY STAR® Certified $300.00 
High-Efficiency Condensing Gas Storage Water 
Heater 

Condensing ENERGY STAR® Certified $350.00 

High-Efficiency Hybrid Gas Water Heater TE ≥ 0.90 or EF .90 or higher $350.00 
Residential Gas Boiler – Tier 1 AFUE > 85% < 95% $400.00 
Residential Gas Boiler – Tier 2 AFUE ≥ 95% $600.00 
Solar Assisted Water Heating Active system certified OG- 300 by SRCC $750.00 
Direct-Vent Gas Fireplace  FE ≥ 70%, with an electronic pilot ignition $200.00 

Smart Thermostat – Tier 1 

ENERGY STAR® Certified 
Must be equipped with qualifying geofencing 
technology 
Participation is limited to 2 rebates per premise 

$50.00 

Smart Thermostat – Tier 2 

A list of manufacturers and rebate qualifying 
model numbers can be found at 
www.ThermWise.com. Must be equipped with 
qualifying occupancy sensor technology 
Participation is limited to 2 rebates per premise 

$75.00 

Residential Boiler Reset Control 
Install after-market boiler reset control. Control 
must automatically adjust supply temperature 

based on outside air temperature 

$100.00 

Combined Space and Water Heater Must be considered one unit by the manufacturer 
and must have an AFUE of > 95% 

$750.00 

Smart Water Heater Controller 

A list of manufacturers and rebate qualifying 
model numbers can be found at 

www.ThermWise.com.  Participation is limited to 
2 rebates per premise 

$50.00 

Energy Recovery Ventilation 

Gas space heating is required. 
Must include a central system with internal fan 
system and separation of indoor and outdoor 
airflows.  Must not be required by code 

$300.00 single family 

$150.00 multifamily 

Definitions:    AFUE    Annual Fuel Utilization Efficiency 
                       EER       Energy Efficiency Ratio 
 EF Energy Factor 
                        FE        Fireplace Efficiency                        
                        HSPF   Heating Seasonal Performance Factor 
 HVAC   Heating Ventilation and Air Conditioning 
                        TE        Thermal Efficiency 
                        SEER   Seasonal Energy Efficiency Ratio 
 SRCC   Solar Rating and Certification Corporation 

 

Rebate Limitations 
 Customer receiving rebates for qualifying equipment through the Appliance Rebate Program 
may not receive rebates for the same equipment through any other ThermWise Program.  In order to 
qualify for a rebate, equipment must be purchased new, not used or leased. 
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2.10  THERMWISE® BUILDER REBATES 
  
 
PROGRAM DESCRIPTION 
 

Residential homebuilders and owner-builders (Builder) can receive rebates for implementing 
qualifying measures as shown below in the Builder Rebates Table, in newly constructed single and 
multi-family residences that are receiving or will receive  service on the GS rate schedule.  A Builder 
will receive a rebate for up to two of each type of appliance or measure (excluding energy efficiency 
whole house measures) purchased and installed per dwelling unit.  See example under Rebate 
Limitation section. 
 

Rebates under the ThermWise Builder Rebates program will be paid directly to a Builder as 
indicated on the application for implementing the qualifying energy-efficiency measures.  Qualifying 
appliances and measures are listed in the Builder Rebates Table. 

 
 
MULTIFAMILY 
 
 Builders can receive rebates for building a multi-family residence that meets program 
requirements.  The requirements for multi-family projects are the same as those for single family 
projects.   
 
 
MEASURES, QUALIFICATION REQUIREMENTS AND REBATE AMOUNTS 
 
 To receive a rebate, Builders must submit a completed application form and all required 
supporting documentation within 6 months of the initiation of gas service.  The ThermWise Builder 
Rebates Table provides applicable measures, qualifications and rebate amounts. 
 

THERMWISE BUILDER REBATES TABLE 

Builder Rebates 
Efficiency Measure Minimum Efficiency Qualification 

Single Family 
Rebate 

Amount 

Multifamily 
Rebate 

Amount 
2009 IECC 2 x 6 or Equivalent Exterior Wall R-20 or IECC 2009 code equivalent $350.00 $150.00 

High-Efficiency Gas Water Heater ENERGY STAR® Certified Minimum 40 
gallon capacity $100.00 $100.00 

High-Efficiency Condensing Gas Storage 
Water Heater  Condensing ENERGY STAR® Certified $350.00 $350.00 

High-Efficiency Hybrid Gas Water Heater TE ≥ 90% or EF .90 or higher $350.00 $350.00 
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Tankless Gas Water Heater  ENERGY STAR® Certified $300.00 $300.00 

Natural Gas Furnace – 95% AFUE AFUE ≥ 95% < 97.5% $300.00 $300.00 

Natural Gas Furnace – 98% AFUE AFUE > 97.5   $350.00 $350.00 

Dual-Fuel Heating System – Tier 1 

ENERGY STAR® Certified Ducted Heat 
Pump with HSPF ≥ 9.0 
SEER ≥14  
ENERGY STAR® Certified Natural Gas 
Heating System (AFUE>95%) 
Changeover setpoint ≤ 40◦ F 

$1,000.00 $500.00 

Dual-Fuel Heating System – Tier 2 

ENERGY STAR® Certified 
Ducted Heat Pump with HSPF ≥10.0  
SEER ≥18, EER ≥11.5  
≥97.5% AFUE   Natural Gas Heating 
System 

$1,200.00 $600.00 

Residential Gas Boiler – Tier 1 AFUE ≥ 85% < 95% $400.00 $400.00 

Residential Gas Boiler – Tier 2 AFUE ≥ 95% $600.00 $600.00 

Solar Assisted Gas Water Heating Active system certified OG-300 by SRCC $750.00 $750.00 

R-5 Windows  U-factor  ≤ 0.221 $2.50/sq.ft. $2.50/sq.ft. 

Smart Thermostat – Tier 1 

ENERGY STAR® Certified 
Must be equipped with qualifying 
geofencing technology  
Participation is limited to 2 rebates per 
premise 

$50.00 $50.00 

Smart Thermostat – Tier 2 

A list of manufacturers and rebate 
qualifying model numbers can be found at 
www.ThermWise.com. 
Must be equipped with qualifying 
occupancy sensor technology 
Participation is limited to 2 rebates per 
premise. 

$75.00 $75.00 
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Combined Space and Water Heater 
Must be considered one unit by the 

manufacturer and must have an AFUE 
of > 95% 

$750.00 $750.00 

Smart Water Heater Controller 

A list of manufacturers and rebate 
qualifying model numbers can be found 
at www.ThermWise.com.  Participation 

is limited to 2 rebates per premise 

$50.00 $50.00 

HVAC Monitoring 

System must communicate to 
homeowner or HVAC contractor 
automatic default detection and 

diagnostics for new or existing gas 
furnace 

$50.00 per device 

Exterior Insulation 

≥R-5 continuous insulation. Gas space 
heating is required. Must not be 

required by code. Installation must not 
interfere with ventilation requirement 
outlined in applicable International 

Mechanical Code 

$200.00 $150.00 

Energy Recovery Ventilation 

Gas space heating is required 
Must include a central system with 

internal fan system and separation of 
indoor and outdoor airflows 

Must not be required by code 

$300.00 $150.00 

Definitions:   AFUE     Annual Fuel Utilization Efficiency  
                       EER        Energy Efficiency Ratio 
 EF  Energy Factor   
 HERS     Home Energy Rating System 
 HVAC    Heating Ventilation and Air Conditioning 
 HSPF      Heating Seasonal Performance Factor 
 ICEE      International Energy Conservation Code 
 SEER     Seasonal Energy Efficiency Performance Factor 
                 SRCC     Solar Rating and Certification Corporation   
 TE          Thermal Efficiency 
1 Eligible products must have a U-factor of .22 or lower. 
 

  
 
REBATE LIMITATIONS 
 
 Except as otherwise noted in the ThermWise Builder Rebates Table, Builders are eligible to 
receive rebates for a maximum of two (2) qualifying measures per measure type in each newly 
constructed dwelling unit.  Builders receiving rebates for qualifying equipment through the Builder 
Rebate Program may not receive rebates for the same equipment through any other ThermWise 
Program.  In order to qualify for a rebate, Equipment must be purchased new, not used or leased. 
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2.11  THERMWISE® BUSINESS REBATES 
 
 
PROGRAM DESCRIPTION 
 

Through the ThermWise Business Rebates program, the Company offers rebates to a 
separately metered business unit receiving service on a GS rate schedule.  

Except as otherwise noted, rebates will be paid directly to a customer for purchasing and 
installing a qualifying measure at the qualifying business unit.  Qualifying measures are listed below 
in the ThermWise Business Rebates Table.  Qualifying measures include those that target cost-
effective natural gas savings including retrofits of existing systems as well as first-time installations. 

 
 
QUALIFICATION REQUIREMENTS AND REBATE AMOUNTS 
 
 To receive a rebate, customers must submit a completed application form and all required 
supporting documentation.  The following requirements and rebates to customers are applicable to the 
ThermWise Business Rebates program. 
 

THERMWISE BUSINESS REBATES TABLE1,2 

Business Rebates 
Efficiency Measure 

Size Category Of New 
Equipment 

Minimum Efficiency Of 
New Equipment 

Rebate 
Amount 

High-Efficiency Storage Gas Water 
Heater 

≤ 75,000 Btu/Hr Input  ENERGY STAR® Certified $100.00 

> 75,000 Btu/Hr Input TE ≥ 82% $2.00 per kBtu/Hr 
Input 

High-Efficiency Tankless Gas 
Water Heater 

< 200,000 Btu/Hr Input  ENERGY STAR® Certified $2.00 per kBtu/Hr 
Input 

≥ 200,000 Btu/Hr Input TE ≥ 82% $2.00 per kBtu/Hr 
Input 

≥ 200,000 Btu/Hr Input TE ≥ 90% $3.00 per kBtu/Hr 
Input 

High-Efficiency Clothes Washer 
Commercial High-

Efficiency Clothes Washer 
(Coin-operated/Laundromat 

 ENERGY STAR® Certified $75.00 

High-Efficiency Pre-Rinse Spray 
Valve N/A 1.6 GPM (retrofit only) $32.00 

Natural Gas Furnace – 95% AFUE N/A AFUE ≥ 95% < 97.5% $300.00 
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THERMWISE BUSINESS REBATES TABLE (Continued) 

Business Rebates 
Efficiency Measure 

Size Category of New 
Equipment 

Minimum Efficiency of 
New Equipment 

Rebate 
Amount 

Natural Gas Furnace – 98% AFUE N/A  AFUE > 97.5% $350.00 

Dual-Fuel Heating System – Tier 1 

 
N/A 

ENERGY STAR® Certified 
Ducted Heat Pump with HSPF 
≥ 9.0 
SEER ≥14  
ENERGY STAR® Certified  
Natural Gas Heating Syt5 stem 
Changeover setpoint ≤ 40◦ F 

$1,000.00 

Dual-Fuel Heating System – Tier 2 N/A 

ENERGY STAR® Certified 
Ducted Heat Pump with HSPF 
≥10.0  
SEER ≥18, EER ≥11.5  
≥97.5% AFUE   Natural Gas 
Heating System 

$1,200.00 

Gas Boilers (hot water)3 

< 300,000 Btu/Hr Input AFUE ≥ 85% $2.00 per kBtu/Hr Input 

≥ 300,000 Btu/Hr Input TE ≥ 90% $3.25 per kBtu/Hr Input 

≥ 300,000 Btu/Hr Input TE ≥ 95% $3.50 per kBtu/Hr Input 

Gas Boilers (steam)3 
< 300,000 Btu/Hr Input AFUE ≥ 85% $2.00 per kBtu/Hr Input 

≥ 300,000 Btu/Hr Input TE ≥ 82% $2.00 per kBtu/Hr Input 

Direct Contact Gas Water Heater N/A TE > 90% $1.10 per kBtu /Hr Input 

High-Efficiency Gas Unit Heater 
 Non-condensing TE  ≥ 83% -  < 90% $1.25 per kBtu/Hr Input 

Condensing TE ≥ 90% $6.00 per kBtu/Hr Input 

Infrared Gas Heating System N/A 

Infrared Heating System 
(limited to replacing existing 

natural gas non-infrared 
heating systems or be installed 

as part of new construction 
project) 

$5.00 per kBtu/Hr Input 

Gas Boiler Outside Air Reset 
Control N/A Gas Boiler Outside Air Reset 

Control $250.00 

Gas Commercial Fryer N/A Energy Star Qualified $500.00 per vat 

Gas Steam Cooker N/A Energy Star Qualified $1,000.00 per unit 

Gas Boiler Tune-up – Tier 1 N/A 

Perform a qualifying tune-up 
that complies with the boiler 

tune-up program requirements 
worksheet (available at 

ThermWise.com) 

Up to $100.00 
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THERMWISE BUSINESS REBATES TABLE (Continued) 

Business Rebates Efficiency 
Measure 

Size Category of New 
Equipment 

Minimum Efficiency of 
New Equipment Rebate Amount 

Gas Boiler Tune-up – Tier 24 > 300 kBtu < 1,500 kBtu 
Perform a qualifying tune-up 
that complies with the boiler 

tune-up requirements 
worksheet (available at 

ThermWise.com) and yields an 
improvement in combustion 

efficiency 

Up to $200.00 

Gas Boiler Tune-up – Tier 33 >1,500kBtu Up to $300.00 

High-Efficiency Gas Convection 
Oven N/A Energy Star Qualified $500.00 per oven 

High-Efficiency Gas Combination 
Oven N/A 40%  Efficiency Cooking $1,000.00 per unit 

High-Efficiency Gas Griddle N/A Energy Star Qualified $300.00 per unit 

Building Shell (Retrofit) – Roof 
Insulation N/A Minimum increment of R-105 $0.08/sq.ft. 

Building Shell (Retrofit) – Wall 
Insulation N/A Minimum increment of R-105 $0.12/sq.ft. 

 
High-Efficiency Condensing Gas 
Storage Water Heater  N/A Condensing ENERGY STAR® 

Certified $350.00 

Hybrid Gas Storage Water Heater ≥ 75,000 Btu/Hr Input TE ≥ 90% $350.00 

Smart Thermostat N/A 
 

A list of measure requirements 
can be found at 

www.ThermWise.com   

$0.07/sq. ft. up to the 
lesser of 50% of the 
project cost or $100 

per unit  

High-Efficiency Charbroiler N/A Infrared only $1,000.00 

Conveyor Oven  Conveyor width > 25 
inches 

Listed as qualified product by 
Fishnick $1,000.00 

Modulating Gas Dryer N/A Controller must modulate 
burner $75.00 

Gas Dryer Moisture Sensor N/A Existing dryer must not 
contain a moisture sensor $25.00 

Solar Assisted Pool Water 
Heating 

Pool area must be less 
than 5,000 square feet 

Active system  certified OG-
100 by SRCC $750.00 
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THERMWISE BUSINESS REBATES TABLE (Continued) 

Business Rebates Efficiency 
Measure 

Size Category of New 
Equipment 

Minimum Efficiency of 
New Equipment Rebate Amount 

Demand Control Ventilation 
System (DCV) N/A 

A list of system requirements 
can be found at 

www.ThermWise.com 

$0.20/sq. ft. for 
conditioned space 

controlled by the DCV 
system 

Pipe Insulation (Hot Water) N/A 
A list of system requirements 

can be found at 
www.ThermWise.com 

$1.50/sq. ft. 

Pipe Insulation (Steam) N/A 
A list of system requirements 

can be found at 
www.ThermWise.com 

$4.00/sq. ft. 

Energy Recovery Ventilator N/A Not required by code 
$100.00 per million 
cubic ft. of air per 

week 

Boiler O2 Trim Controls N/A 

O2 controls must be capable of 
reducing excess air by <10%. 

Can be installed on new or 
existing natural gas fired 

boilers. Must not be required 
by code 

$0.20/kBtu input 

Boiler Linkageless Controls N/A 

Must replace existing 
mechanically linked 

combustion air and fuel valve 
mechanisms with digital 
linkageless control. Only 

natural gas fired boilers. Must 
not be required by code. 

$0.50 kBtu input 

Definitions:     AFUE        Annual Fuel Utilization Efficiency                                       EER     Energy Efficiency Ratio 
                        MEF          Modified Energy Factor   
                        WF            Water Factor 
                        TE             Thermal Efficiency 
                        CEE           Consortium for Energy Efficiency  
                        BTU/Hr     British Thermal Units per Hour capacity 
                        kBTU/Hr   Thousands of British Thermal Units per Hour capacity 
 HSPF         Heating Seasonal Performance Factor 
                        SEER         Seasonal Energy Efficiency Ratio     
 
1 Measures which are required by code are not eligible for rebates through the Business Rebate Program.  Customers receiving 
rebates for qualifying equipment through the ThermWise Business Rebates Program may not receive rebates for the same 
equipment through any other ThermWise Program. 
2 In order to qualify for a rebate, equipment must be purchased new, not used or leased. 
3 Rebates for boiler measures will be paid directly to distributors. 
4 Customers may receive only one (1) boiler tune-up rebate per boiler for the period of two years. 
5 Rebates for retrofit installations of wall and roof installation apply only to the first increment of R-10 insulation added to the 
wall or floor.  Additional increments of R-10 beyond the first are not eligible to receive a rebate. 
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2.12  THERMWISE® HOME ENERGY PLAN 
  
 
PROGRAM DESCRIPTION 
 

The ThermWise Home Energy Plan program offers an energy-efficiency plan to residential 
customers receiving service on the GS rate schedule.     

The ThermWise Home Energy Plan program includes home energy plans and energy-
efficiency measures listed in Home Energy Plan Table.  

 

HOME ENERGY PLAN 
 

The home energy plan includes two separate components: 1) a self-completed mail-in survey 
can be sent to the customer at no charge, or 2) a Company technician will conduct an in-home plan 
for a fee as described in the Home Energy Plan Table.  A participating customer will receive a 
customized report recommending home improvements that can be implemented to reduce natural gas 
usage.  

During the in-home plan, the technician will offer certain energy-efficiency measures, 
identified in the Home Energy Plan Table, at no charge or with a rebate to the qualifying customer.  A 
qualifying customer choosing to complete the energy plan process via the mail-in survey will be sent 
a packet containing appropriate energy-efficiency measures for the residence at no charge. 

   

IN-HOME PLAN FEE 
 
 The Company will bill a customer a $25.00 fee per dwelling unit.  This fee will be refunded 
to the customer upon implementation of any Company energy-efficiency rebate measures related to 
Company-sponsored rebate programs.  The Company will waive the $25 fee for senior citizens over 
the age of 65. 
 
  
QUALIFICATION REQUIREMENTS AND REBATE AMOUNTS 
  

Program efficiency measures that are offered to customers in conjunction with a Home 
Energy Plan are shown in the Home Energy Plan Table. 
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THERMWISE HOME ENERGY PLAN TABLE 
Home Energy Plan 
Efficiency Measure 

Qualification Requirement Of 
Old Equipment 

Minimum Efficiency Of 
New Equipment 

Charge To 
Customer 

Pipe Insulation1 Gas water heater, no pipe insulation First 4 feet of hot water, first 2 
feet of cold water No Charge 

Kitchen Sink Aerator1 Gas water heater, faucet of 2.75 
gallons per minute (GPM) or more Less than 2.0 GPM No Charge 

Faucet Aerator1 Gas water heater, faucet of 2.75 GPM 
or more Less than 2.0 GPM No Charge 

Low-Flow Shower Head1 Gas water heater, shower head of 3.0 
GPM or more Less than 2.5 GPM No Charge 

1  Provided, if recommended. 
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2.13  THERMWISE® WEATHERIZATION REBATES 
 
 
PROGRAM DESCRIPTION  
 

The ThermWise Weatherization Rebate program targets residences receiving service on the 
GS rate schedule.  A qualifying single-family residence is an existing structure that has up to three 
residential dwelling units.  A qualifying multifamily residence is an existing dwelling having four or 
more residential dwelling units.   

 
For qualifying multifamily residences, a pre-qualification inspection will be required.   
 
The ThermWise Weatherization Rebates program will include weatherization-efficiency 

measures listed below in the Weatherization Rebates Table.  
 
 
WEATHERIZATION EFFICIENCY MEASURES 
 

A rebate for a qualifying weatherization efficiency measure will be offered as shown in the 
Weatherization Rebates Table.   

 
 
QUALIFICATION REQUIREMENTS AND REBATE AMOUNTS 
 
 To receive a rebate, customers must submit a completed application form within 6 months of 
the installation date and all required supporting documentation.  The following requirement and 
rebate amounts are applicable to the Weatherization Rebates efficiency measures. 
 
 The following requirements are applicable to the ThermWise Weatherization Rebates 
program.   
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THERMWISE WEATHERIZATION REBATES TABLE 

Weatherization 
Rebates Efficiency 

Measure1 

 
 

Baseline 

 
Minimum Efficiency of 

New Equipment 

 
 

Rebate Amount 

R-5 Windows345 Existing home with gas heat  U-factor  ≤ 0.22 $2.50/sq. ft. 

Attic Insulation2 4 6 

Existing home with gas heat 

Tier 1 - Minimum increment of 
R-19 or higher with a post 

installation value of at least R-
38 but not more than R-60. 

Tier 1 
$0.25/sq.ft. 

Existing home with gas heat 

Tier 2 – An additional 
increment of at least R-11 with 
at least R-38 but not to exceed 

R-60 

Tier 2 
$0.07/sq.ft. 

Wall Insulation2 4 7 Existing home with gas heat Increment of 
R-11 or higher $0.30/sq.ft. 

Floor Insulation 2 4 7 Existing home with gas heat Increment of 
R-19 or higher $0.20/sq.ft. 

Exterior Insulation Existing home with gas heat 

≥R-5 continuous insulation. 
Gas space heating is required. 
Must not be required by code. 
Installation must not interfere 
with ventilation requirement 

outlined in applicable 
International Mechanical Code 

Single Family $0.40/sq.ft. not 
to exceed $800.00 per 
residence  

Multifamily $0.40/sq.ft. not 
to exceed $400.00 per 
residence 

1 These measures are available to existing dwelling units heated with natural gas.  Multifamily dwelling units must have a pre-
qualification inspection.  Customers receiving rebates for qualifying measures through the Weatherization Rebate Program may 
not receive rebates for the same measures through any other ThermWise Program.  Installations must comply with all local 
codes and ordinances. 
2 Do it yourself installations are allowed for attic, floor and wall insulation. 
3 Including sliding glass patio doors, but excluding all other doors (storm doors, wood and/or metal doors with windows).  
Energy performance of window assemblies and glazing products must be rated in accordance with NFRC. Site built windows or 
glass only will not qualify for a rebate in the residential weatherization program. 
4 Eligible installations must be between a heated space and an unconditioned space or an area outside of the building envelope.  
An unconditioned space is defined as an area or room within a building that is not being heated or cooled, that has no fixed 
opening directly into an adjacent conditioned space, or which is outside of the building envelope. 
5 Eligible products  must have a U-factor of .22 or lower. 
6 Attic insulation will be available in homes that have not had the measure rebated with the ThermWise program in previous 
years.  This measure will be available on a one-time basis per measure per premise.  An exception to this rule will be in the 
event that additional attic insulation is recommended by a ThermWise or Home Performance audit for a premise which was 
previously rebated for attic insulation.  In the case of such a recommendation, the homeowner will be eligible to participate in 
the Tier 2 attic insulation measure without additional participation in the Tier 1 measure.  Another exception to this rule will be 
in the event a new owner qualifies and has installed insulation qualifying for a Tier 2 attic insulation rebate. 
7 Floor and wall insulation may be eligible for multiple rebates when the work completed covers a portion of the dwelling not 
previously submitted for a rebate. 

Definitions:      U-Factor is the reciprocal of R-Value 
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4.02  INTERRUPTIBLE SALES SERVICE RATE SCHEDULE (IS) 
 
 
IS VOLUMETRIC RATES 
 

 Rates Per Dth Used Each Month 
Dth = dekatherm = 10 therms = 1,000,000 Btu 

 First 48,600 Dth Next 72,900 Dth All Usage Over 121,500 
Dth 

Non-Gas Cost $0.27157 $0.23794 $0.20438 
Upstream Pipeline Cost $0.18073 $0.18073 $0.18073 
Commodity Cost $6.61906 $6.61906 $6.61906 
191 Amortization $2.00175 $2.00175 $2.00175 
Total  $9.07311 $9.03948 $9.00592 
Minimum Yearly Charge Peak Winter Day x 55 Days x Non-Gas Cost Rates 
Penalty for failure to interrupt or limit usage to contract limits when requested by 
the Company. See § 3.02 

 
IS FIXED CHARGES 
 
Monthly Basic Service Fee (BSF):  BSF Category 1  $12.00 
Does not apply as a credit toward the yearly minimum charge BSF Category 2  $32.50 
For a definition of BSF categories see § 7.03 BSF Category 3  $83.00 
 BSF Category 4 $407.00 
 
IS CLASSIFICATION PROVISIONS 
 

(1) Service on an annual contract basis available to commercial and industrial customers. 
 

(2) Customer must maintain the ability to interrupt natural gas service. 
 

(3) Customer's load factor is 15% or greater where load factor is defined to be:   
(Actual or Estimated Annual Use ÷ 365 days) ÷ Peak Winter Day  > 15% 
 

(4) Service is subject to minimum yearly charge based on a 15% load factor requirement.  See § 
4.01.  The charge is prorated to the portion of the year gas service is available.  See § 7.03. 
 

(5) Service is subject to a monthly BSF. 
 

(6) All sales are subject to additional local charges and sales tax stated in § 7.02.   
 

(7) Minimum annual usage of 7,000 Dth is required. 
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